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Chairman’s letter 
Dear Fellow Owner,

As you will all be aware, I have only recently 
taken up the position of Chairman following 
Andrew’s retirement from the Committee 
back in September. I know I have said it 
before, but on behalf of all of us I would 
once again like to record our thanks to 
Andrew for the many years of dedication 
that he has given to the Lakelands.

Staffing
We undertook a staffing restructure at the 
beginning of the year and as a result we 
sadly said goodbye to Pat and Gordon who 
both chose to take redundancy. However, 
we welcomed Antonio (Tony) onboard as 
our fulltime Maintenance Supervisor. With 

the resort now over 30 years old, having a 
fulltime maintenance resource will make a 
real difference, and in the short time that 
Tony has been with us he has made lots of 
improvements as mentioned in the onsite 
report included with the newsletter.

Lisa Holden joined us as Resort Manager 
in November 2019 and heads up the 
onsite team. Sarah and Willow continue 
to support Lisa from a housekeeping 
and administrative perspective. Lisa is 
very keen to improve awareness of the 
Lakelands to maximise rental opportunities. 
As owners you are our best advocates 
so please do follow us on Facebook and 
Twitter and share our posts and tweets 
with all your friends and family.



COVID-19
Of course, it is impossible for me to not 
mention the impact that COVID-19 has had 
and continues to have on all our lives. In 
line with Government policy the resort was 
forced to close at the end of March, and 
we were finally allowed to re-open at the 
beginning of July. On a positive note, Tony 
was able to get lots of maintenance tasks 
completed whilst we were closed, but 
clearly it was very disappointing for those 
of us who lost out on our week(s) at the 
Lakelands.

Whilst the resort was closed, savings were 
made on some variable costs. In recognition 
of those members unable to use their week 
the Committee has agreed that the savings 
directly relating to the closure of the resort 
will be passed onto any member who was 
unable to occupy their ownership week(s) 
and did not deposit their week(s) with 
an exchange company or do an internal 
exchange. Each member affected by the 
closure (weeks 12 to 26 inclusive) will be 
credited with £100 per week against their 
2021 maintenance fees. Please note that 
any member who has successfully claimed 
against their insurance will not qualify for 
this concession, and 2020 maintenance 
fees need to be paid in full in order to 
receive the credit.

At the time of writing this letter to you, the 
news has just hit that England will now be 
on lockdown from 5th November to 2nd 
December, and the resort will once again 
need to close due to Government imposed 
restriction. Following discussions with the 
Committee, it has been agreed that subject 
to restrictions being lifted, the resort will 
re-open on 23rd December (after the 
maintenance week).

The Committee will revisit the recompense 
for members affected by “lockdown 2” 
once the Club accounts for this period are 
available. Hopefully, we will all be able to 
take our holidays at the Lakelands in 2021 
but should we be forced to close again, the 

situation with regards to recompense will be 
reconsidered by the Committee. As you will 
appreciate, due to the ongoing uncertainty, 
no commitment can be made for any form 
of recompense in 2021 at this time.

2021 Maintenance Fees
My letter to you accompanies the invoices 
for maintenance fees for the coming year 
and whilst we still all find ourselves in 
challenging times I would urge you to pay 
them as you normally would so that our 
resort remains a wonderful place for us all 
to return to for many years to come. The 
Lakelands is collectively owned by us all 
as owners and without us all paying our 
maintenance fees there will be no resort for 
us all to enjoy. The maintenance fees for 
2021 are set as below:

AGM 
Due to the restrictions in place, the 2020 
AGM had to be postponed and we finally 
held our AGM via a Zoom meeting on 14th 
October. Not unsurprisingly, the 2 main 
topics for discussion were 1) will owners 
who lost their week(s) whilst the resort was 
closed get any form of compensation and 
2) what is the update with regards to the 
leisure centre. I have already covered topic 
1 in this letter. With regards to the update 
on the leisure centre, this is covered in 
some detail in the AGM minutes, but in 
summary we are awaiting revised quotes 
on the cost to get the leisure centre up 
and running again. As soon as we have all 
the information this will be shared with all 
owners and you will have the opportunity 
to vote on the proposed way forward 

Apartment 2021 Fee
Rothay 1,3,5 & 7 £521.60
Brathay 2,4,6 & 8 £463.82
Wansfell A & B £511.16
Fairfield C £533.00
Loughrigg D & E £468.86
Brathay 9 £472.82
Brathay 10 £467.78
Rothay 11 £524.12



at a Special General Meeting (SGM). 
This has been a very frustrating process 
for us all, not helped by the arrival of a 
global pandemic, so thank you all for your 
patience and understanding.

Finally, I would like to put on record my 
thanks to all the staff both at Resort 
Solutions and at the Lakelands for the 
tremendous effort they put in when the 
Coronavirus virus was unfolding, and for 

all their work in making sure the resort is 
safe for us all to enjoy. I would also like to 
thank you, the Owners, for your continued 
support of the Committee and the Club 
during these challenging times.

With Best Wishes,

Laurence Taylor
Chairman 
The Lakelands Owners Club

Site Update

Greetings from The Lakelands
For those of you who I have not had the 
pleasure to meet yet, my name is Lisa 
Holden, and I am the Resort Manager here 
at The Lakelands. I have worked in this 
industry for over 12 years, 10 of which 
were as a Resort Manager. The Lakelands 
is a lovely resort with great potential and it 
definitely has some the best views in the 
Lakes!

Myself and my family (husband Tony 
a Hotel Manager in Bowness and our 
daughter Amy a 13-year-old, typical 
teenager!) in our spare time enjoy cycling, 

canoeing, paddle boarding and walking 
our mad dog Maximus. I am a Girlguiding 
Division Commissioner for the Lakes 
Division and I am also currently studying 
part time for my bachelor’s degree in 
Business and Administration.

As you may know we have had a change 
of personnel here at the resort and another 
new team member is Antonio (Tony) our 
Maintenance Supervisor. Antonio was 
born in Portugal but moved to London 
as a baby. He trained as a builder and 
has a wealth of knowledge in the field of 
maintenance. He lives in Ambleside with 



AGM News 

The date and location for the 2021 Annual General 
Meeting for The Lakelands are yet to be finalised.
Further information will be forwarded to all owners once these have been confirmed. 

his fiancée Kat and Louis their French 
Bulldog.

We still have Sarah and Willow who are 
our part time Resort Assistants, who do a 
variety of jobs from admin to housekeeping 
and everything in between. 

During the national lockdown myself, and 
Antonio worked throughout and with the 
occasional help from my husband we 
made a few improvements to the resort. 
We have decorated the main office, 
added a new carpet and furniture and 
painted the external walls on the car park 
side of Phase 1. We have done a spot 
of gardening, breakfast bar building and 
jet washing the car park. We also had an 
outbuilding built to house the new boilers 
in B4 & B6. We are constantly looking at 
what we can do to improve the resort and 
at every opportunity we can, we will try to 

get into the apartments and fix/spruce up 
what we can.

Myself and my team want to make your 
stay here with us perfect, so if you need 
anything before, during or after your stay 
please do not hesitate to call in or get in 
touch.



Timeshare Scam Warning

Over recent months and in light of the 
COVID-19 situation, there has been a 
significant increase of fraudulent activity and 
unsolicited contact taking place.  Timeshare 
owners are being targeted with nuisance 
calls and emails from rogues who are 
offering them ways to exit their timeshare 
or in some cases, offering some form of ‘to 
good to be true reward’ offer. Some owners 
have sadly fallen victim to such scams and 
have innocently parted with large sums of 
money and received nothing in return.

All timeshare owners are being advised 
to exercise extreme caution and due 
diligence if you receive any form of 
unsolicited contact from any company 
contacting you regarding your timeshare.

If you are contacted, please 
be very cautious if they:
•	 Cold-called you and initiated contact by 

email, phone or text – this will likely be a 
case of data theft.

•	 State	that	your	club/resort,	an	exchange	
company or a European listing of 
timeshare owners provided your 
telephone	number	and/or	have	asked	
them to reach out to you. This will not 
be the case.

•	 Promise	you	a	large	cash	reward	or	
invite you to a sales presentation that is 
not at your Home Owner Club

•	 Claim	to	already	have	a	buyer	for	your	
timeshare.

•	 Tell	you	not	to	speak	to	your	club	or	
resort at all and to deal only with them.

•	 Promise	to	pay	an	unusually	high	price	
for your timeshare.

•	 Ask	you	to	pay	an	upfront	fee	for	legal,	
registration or administrative purposes 
in order to sell your timeshare. This is 
now illegal.

•	 Pressure	you	into	signing	up	for	a	
holiday club or discount travel club in 
return for your timeshare.

•	 Are	a	firm	of	solicitors	asking	for	an	
upfront payment to help you obtain a 
refund of money you paid to a company 
which has failed to deliver the service it 
has promised.

.........................................................
What to do if you are contacted, are 
thinking about engaging with the 3rd 
party or have parted with any money?

Primarily, always contact the team at 
Resort Solutions Ltd or your Committee 
(admin@resort-solutions.co.uk  
or 01858 431160)  
.........................................................
In the first instance, it is strongly 
recommended that you always contact the 
team at Resort Solutions Ltd to discuss 
any concerns or questions you have 
relating to your timeshare before engaging 
with any 3rd party claims management 
company and/or solicitor offering you a 
way to exit your timeshare or offering you 
some form of reward.

It is advised that any timeshare owner 
receiving any form of unsolicited contact 
(such as a cold call, text message or 
e-mail) from a 3rd party company or 
solicitor should report this as soon as 
possible by completing the following online 
form: https://timesharebusinesscheck.
org/cold-calling-data-theft/

TIMESHARE SCAM 
WARNING TO ALL 
TIMESHARE OWNERS



EUROC 

We have all found ourselves experiencing 
very challenging and diffi cult times with so 
much uncertainty which has impacted our 
personal and professional lives in so many 
different ways.

Like many other businesses and industries; 
timeshare clubs and resorts across the 
U.K and the rest of Europe have faced 
a very diffi cult year after being forced to 
close their doors to all owners’ and guests 
due to the COVID-19 pandemic and the 
travel restrictions that were put in place by 
governments.  All EUROC member clubs 
and resorts worked tirelessly throughout 
this closure period to keep their day to day 
club operations afl oat but most importantly, 
their main efforts were dedicated towards 
implementing new policies and procedures 
to ensure that their staff, owners’ and 
guests safety was their top priority in order 
to be prepared for the ‘new normal’ when 
their clubs’ reopened. 

Although many areas of the travel and 
tourism industry have suffered greatly 
because of the COVID-19 situation, the 
timeshare sector has proved just how 
robust it actually is and this has been 
mainly down to good strategic club and 
committee management but most of all, it 
is down to the continued support, loyalty 
and understanding of timeshare owners 
who have stood by their clubs’ during the 
unfortunate and unforeseen circumstances 
they were faced with.  

Recently, there has been a substantial 
increase in the amount of contact made 
by fraudulent operators who are targeting 
timeshare owners, by using the COVID-19 
situation to their advantage, and offering 
them ways of exiting their timeshare or 
some kind of ‘too good to be true’ offer.  
Some owners have sadly parted with large 

sums of money and have fallen victim to 
such scams. 

EUROC works alongside the relevant 
parties involved in protecting timeshare 
owners from such activity.  It is our advice 
to you that it is more important now than 
ever before that you stay alert to this type 
of activity and tread with caution at all times 
should you receive any form of unsolicited 
contact regarding your timeshare by phone 
or email.  If you wish to discuss your 
timeshare ownership at any time, please 
contact Resort Solutions or your resort 
committee and do not engage with any 3rd 
party company to be on the safe side.

There is much still to be done, but EUROC 
continues to remain on course to fulfi l its 
aim of being the organisation recognised as 
the independent and defi nitive timeshare 
owners’ representative organisation in 
Europe.  The organisation will continue to 
facilitate and encourage a platform whereby 
timeshare club and resort representatives 
can join forces and work together, 
fi nd solutions to common issues and 
continuously explore ways to encourage 
and enhance owner engagement and their 
timeshare experiences.  

Looking forward to 2021, the outlook 
for timeshare is hopefully a positive one 
given that ‘self-catering holidays’ and 
‘staycations’ are the new holiday trend and 
will be in very high demand for some time 
to come. There has never been a better or 
more important time to continue with your 
timeshare ownership and offering your 
ongoing support to your club. But most 
important of all, is you as owners’ securing 
your future holidays and getting back to 
spending quality time and making memories 
with your family and friends at the resorts 
you have grown to love over the years.

It is fair to say that 2020 has not been the 
year we had all planned and hoped for.



Direct Debit Options

Resort Solutions Ltd continues to work 
with your Committee to provide the easiest 
and most cost-effective methods of 
payments for Owners.

Don’t forget you have the option to make 
12 monthly Direct Debit payments for your 
annual maintenance fees.

This is available to all Owners with a UK 
bank account.

All new direct debit instructions, in respect 
of 2021 fees will be taken over 6 months 
(January to June 2021) in accordance with 
previous practice.  The option to pay over 
12 monthly payments will then come into 
effect from July 2021 with respect to 2022 
maintenance fees.

The 12 monthly plan takes six payments 
in advance of the due date and then six 
payments post due date.

The due date for your payment of your 
2022 maintenance fee will be 1st January 
2022. The programme will start six months 
prior on 15th July 2021 and continue taking 
monthly payments on 15th August, 15th 
September, 15th October and so on ending 
15th June 2022, which then completes the 
12-month payment option. 

The fi rst fi ve payments will be based on 
the 2021 maintenance fees and when the 
2022 maintenance fees have been agreed 
by your Committee, the system will simply 
adjust the remaining payments to ensure 
full payment for 2022 fees are taken over 
the remaining 7 payments.

.........................................................

IT’S THAT SIMPLE.
.........................................................

If this sounds like the thing for you then 
please complete the Direct Debit Mandate 
enclosed within your invoice pack by 
ticking the appropriate direct debit box and 
returning in the envelope provided. 

If you need any further information on 
these options please contact the Customer 
Services team at RSL on 01858 431160 or 
email admin@resort-solutions.co.uk.

It really could not be easier, and you can 
relax in the knowledge that payments for 
your annual maintenance fees are being 
taken in manageable amounts across 
the year.

And remember 
there is no charge 
for Direct Debits!

Your Direct Debit options for 
annual Maintenance Fees

for Direct Debits!



Bank your weeks with an 
exchange organisation

If you are unsure whether you will travel 
or not, you have the option to bank your 
weeks with either Interval International (if 
you are a member of that organisation) 
or Dial an Exchange. Various costs will or 
may be payable depending upon which 
organisation you use and the length 
of time in advance that you bank your 
weeks.  However, in both cases, it will be 
possible to take your exchange weeks 
within two to three years of you banking 
your weeks (subject to the terms of the 
respective organisation).

Contact details for the respective 
exchange organisations are as follows:

Dial an Exchange 
www.dialanexchange.com
Telephone: 01756 749966

Interval International  
www.intervalworld .com
Telephone: 0844 701 4444

Advice For Owners 

If you choose not to travel to your ownership 
here is a list of options available to you:

1 2 Request an internal 
exchange for later in the 
same maintenance fee year

Owners are able to request an internal 
exchange for occupancy into another 
week in the same maintenance fee year, 
subject to the request being made at least 
8 weeks in advance of their occupancy 
date and to there being available 
inventory into which to exchange.

All internal exchanges are subject to a 
transaction fee of £70, which applies to 
each block of weeks you are moving. For 
example, if you own two weeks in June 
and you would like to take those weeks in 
December, the charge would be £70 for 
arranging the internal exchange. However, 
if you wanted to take one week in October 
and the other week in December, the 
charge would be £140, as that would 
represent two separate bookings.

If you would like to enquire about 
availability for an internal exchange, 
please contact Resort Solutions on  
admin@resort-solutions.co.uk

Place your weeks on the 
rental program

You can place your week(s) up for rent 
with Resort Solutions by requesting, 
completing and returning a rental 
agreement. We will do our best to rent it 
out for you. Contact RSL on  
admin@resort-solutions.co.uk

3 Gift it 
 

You can allow your family or friends to 
use your weeks. Just let Resort Solutions 
know prior to travel.

4

Now more than ever it is essential to ensure you have adequate travel insurance. 
Individual insurers will have their own policies with respect to timeshare ownership.



On the reverse side of your invoice you will 
find all of the options available to make 
your Maintenance Fee payment, including 
bank transfer, Direct Debit, with a credit 
or debit card online or by completing the 
remittance slip and sending in a cheque.  

It is essential that you quote your Owner 
Number as a reference with every 
transaction made.  You will find your Owner 
Number in the box at the top right-hand 
corner of your invoice.

Direct Debit
Don’t forget you now have the option to pay 
your invoice by Direct Debit over 12 months.  
There is no administration fee if you elect to 
pay by this method, and you can pay your 
2021 invoice over 6 months with the option 
for 2022 fees (and subsequent years) to 
be paid over 12 months.  Simply return the 
completed Direct Debit Mandate enclosed 
with your invoice pack and indicate which 
direct debit option you wish to opt for.

Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
Fees again.  Your completed Mandate will 
be carried over from one year to the next 
so there is no need to cancel and renew at 
the end of each year.  You will be notified 
of your annual Maintenance Fee as usual in 
December. 

.........................................................

Don’t forget you can also pay  
your fees at any time, 7 days  
a week on-line by visiting 
www.resort-solutions.co.uk  
.........................................................

We recommend that when using 
the online payment facility, Owners 
check their bank statement before 
they	call	RSL	with	any	queries.

Paying your Invoice 




