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Dear Fellow Owner,                                                                                 
I’m delighted to welcome you to our fifth 
annual Newsletter since Resort Solutions 
Ltd (RSL) took over responsibility for 
managing our resort. The Lakelands 
has had another very busy year which 
has again been largely focused on the 
refurbishment of our apartments. 
Right at the start of my letter, I’d like to 
thank all our staff, those employed by “The 
Lakelands” and all the RSL staff who work 
closely with us, for their continuing hard 

work and dedication. The four year period of 
refurbishment which we are currently working 
through brings particular challenges for 
our staff and they are undoubtedly proving 
themselves to be up to the challenge. I’d 
like to give my sincere thanks to you all.

Refurbishment
First, a reminder of the Committee’s 
Refurbishment Project schedule 
which is as follows:- 
The first two stages of the refurbishment 

Chairman’s letter

Show Apart. Completed May 2014 Rothay 1

Stage 1 Completed Dec 2014 Brathay 2, Fairfield C, Loughrigg D

Stage 2 Completed Dec 2015 Brathay 4, Brathay 9, Brathay 10, Rothay 11

Stage 3 Nov-Dec 2016 Rothay 5, Wansfell A, Wansfell B, Loughrigg E

Stage 4 Nov-Dec 2017 Rothay 3, Rothay 7, Brathay 6, Brathay 8
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Chairman’s letter 
Dear Fellow Owner,

I’m delighted to welcome you to our sixth 
annual Newsletter since Resort Solutions 
Ltd (RSL) took over responsibility for 
managing our Resort. The Lakelands 
has had another very busy year which 
has again been largely focussed on 
the Refurbishment of our apartments. 
However, we’re in the final stage of the 
four-year refurbishment project and looking 
forward to its completion in December 
2017. I must again thank all our staff, those 
employed by “The Lakelands” and all the 

RSL staff who work closely with us, for 
their continuing hard work and dedication. 
The four year period of Refurbishment 
which is now coming to an end brings 
particular challenges for our staff and they 
have all proved themselves to be up to the 
challenge. I’d like to give my sincere thanks 
to every one of them and I’m sure you will 
all join with me in grateful thanks.

Refurbishment
First, a reminder of the Committee’s 
Refurbishment Project schedule which is 
as follows:- 

Show Apart. Completed May 2014 Rothay 1
Stage 1 Completed Dec 2014 Brathay 2, Fairfield C, Loughrigg D.
Stage 2 Completed Dec 2015 Brathay 4, Brathay 9, Brathay 10, Rothay 11.
Stage 3 Completed Dec 2016 Rothay 5, Wansfell A, Wansfell B, Loughrigg E
Stage 4 Nov-Dec 2017 Rothay 3, Rothay 7, Brathay 6, Brathay 8.
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The first three Stages of the refurbishment 
of our Resort, including Rothay 1, were 
completed close to budget and within the 
planned timescale and we have continued 
to receive good reviews of the refurbished 
apartments. The Committee has approved 
additional expenditure on a range of 
issues which we considered essential 
in order to maximise the benefits of the 
Refurbishment, for example the additional 
toilet facility in Wansfell B which has been 
extremely well received. As I write, we are 
preparing to start the final Stage 4.

The Committee continues to keep a close 
eye on the financial projections to 2018, as 
the front-loading of expenditure results in 
significant in-year cash-flow deficits and 
a low level of cash resources in the Club’s 
balance sheet at 31st December each year. 
However, we are continuing to work to plan 
and the Committee is still confident that we 
can manage the cash flow situation.

The final of the four “levy” payments will 
be billed at the end of November 2017 with 
the 2018 management fees.

Revenue Budget and  
Management Fees 2018
The Committee has agreed a revenue 
budget for 2018 which includes the 
management fees applicable to each 
apartment. In setting a revenue budget 
for 2018, the Committee has again taken 
the view that as a consequence of the 
increased number of relinquished weeks, 
we should not budget for income from 
relinquished/repossessed weeks. However, 
we are receiving a tremendous benefit 
following the acquisition of 52 unsold 
weeks by CLC Group, resulting in a  50%+  
reduction in the number of unsold weeks. 
Accordingly, the Committee has been able 
to agree an under-inflation increase in 
management fees of 2%.

The 2018 fees are as follows:-

 Management VAT (£) Rates (£) Management 
 Charge (£)   Fee (£) 
Rothay 1,3,5 & 7 350.00 70.00 41.67 461.67
Brathay 2,4,6 & 8 314.00 62.80 31.61 408.41
Wansfell A & B 342.00 68.40 41.67 452.07
Fairfield C 354.50 70.90 46.94 472.34
Loughrigg D & E 314.00 62.80 36.40 413.20
Brathay 9 317.00 63.40 36.40 416.80 
Brathay 10 317.00 63.40 31.61 412.01
Rothay 11 350.00 70.00 44.07 464.07
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For owners who are intending to take 
advantage of spreading the cost of their 
management fees over a six month period 
by using the direct debit facility offered by 
RSL, may I take this opportunity to remind 
you that there is a charge equivalent to 5% 
of the fees for this service.                                       

Ambleside Overview Ltd
We have paid to AOL the sum of £9,807 
which gave us a 3/17ths share of AOL’s 
reserve fund, as we discussed at the AGM. 
We’ve also paid £6,838 as our annual 
budget contribution to AOL which was 
due at the start of the year to fund the 
budgeted costs of running the Phase 3 
building. 

AOL has completed repairs to the glazed 
atrium, having decided that the previous 
plan to replace the glazed roof with a 
modern zinc-based material was too 
expensive. This has been done broadly 
within the budgeted sum provided from 
AOL funds.

Five year Memberships
Sales of the new five-year introductory 
membership have gone well since the 2017 
AGM. See the article in this newsletter and 
contact the on-site team or Alison at RSL 
for more information.

Leisure Centre
We’re planning to repeat last year’s 
arrangements for week 51 (the Christmas 
week) when instead of closing the Leisure 
Centre on Christmas Day, to try and 
minimise the disturbance to guests, the 
opening hours will be reduced to 10am to 
6pm.  This will again allow us to reduce the 
demands on our staff who will therefore 
be able to test the pool first thing in the 
morning and spend the rest of the day with 
their family. 

Questionnaire
In order to inform our decision-making, 
the Committee needs to understand your 
likes and dislikes and your requirements 
as an owner at The Lakelands. We want 
to understand your thoughts and opinions 
about the Resort and what you are 
looking for in the Resort. We’ve designed 
a comprehensive survey about how you 

currently use the facilities provided, how 
satisfied you are and what improvements 
you would like to see. This is first time 
the Committee has commissioned such 
a survey and we would encourage you 
all to complete it. See the article in this 
newsletter for more information.

Committee
I’m delighted that after an extended period 
of time with less than the full complement 
of Committee members, we now have a 
Committee of five and the new members 
are settling in well and demonstrating a 
lively interest in both the present and future 
of “The Lakelands”.

Other matters
(i)  I must again draw your attention to 
the need for us all to respect our fellow 
guests and owners by adhering to our 
Resort rules in every respect, especially 
with regard to the “no pets” and the “no 
smoking” policies. The Committee intends 
to ensure that any abuse of these rules will 
be treated with the severity it deserves and 
appropriate charges will be made in the 
interest of all owners and guests.

(ii)  RSL are again offering an internal 
exchange service for owners who wish to 
travel to Lakelands at a different time in 
2017.  The cost of an internal exchange is 
£70 (per reservation).  

(iii)  Finally, a reminder that the 2018 
AGM will be held on Saturday 12th May 
2018 at the Salutation Hotel, Ambleside, 
commencing at 1.30pm. I hope that as 
many owners as possible will be able 
to attend. I look forward to meeting you 
on this occasion, but in the meantime, I 
wish you all the very best for 2018 and 
I trust you will enjoy your visit(s) to “The 
Lakelands”.

With best wishes,

Yours sincerely,

Andrew Whitley
Chairman, Lakelands Owners Club
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Site update

We have had another busy year on the 
resort!

The third phase of the refurbishment 
was completed on time to welcome 
our Christmas week owners. We have 
received lots of positive feedback on the 
refurbishment, and are always keen to hear 
your views on the refurbishment, and the 
resort in general.

Whilst we always strive to ensure your 
apartment is just perfect for your arrival, if 
you do have a problem with your apartment 
please report this to reception as soon 
as possible so we can resolve the issue 
promptly.

Can I please remind everyone that 
checkout is 10am. There have been 
a couple of instances this year where 
owners have been late checking out and 
this has caused problems with getting the 
apartment ready for the next guests.

There have also been a couple of instances 
this year where owners have brought pets 
onto the site. On a couple of occasions 
the pet was kept in the car, but as we are 

a no pet complex, pets are not permitted 
anywhere onsite. 

Don’t forget that the owner loyalty cards 
are still available from reception. The cards 
offer discounts in the area for various 
attractions and restaurants.

Food packs are now available to pre- 
order. These are particularly popular if 
owners are arriving late as they include the 
basics to get you through until the next 
day. Food packs include tea, coffee, milk, 
sugar, bread, butter, jam and fresh orange 
juice, and can be ordered through Resort 
Solutions.

The resort has a Facebook page which is 
regularly updated with information on local 
events in the area. Please “like” and share 
our page  https://www.facebook.com/
thelakelandstimeshare.

When you receive your newsletter, we will 
be well on the way to finishing the final 
phase of the refurbishment. It has been a 
long journey, with lots of hard work, but we 
all think its well worth the effort!

Janine & Team
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Don’t Forget Your Holiday Planner

None of us would take a holiday without a 
considerable amount of planning.

Resort Solutions also plan for your holiday 
to ensure it is everything you want it to be, 
but they can only do that with 
a little information from you; 
this is why sending your holiday planner in 
advance of your travel date is so important.

Please remember to check the start dates 
of your accommodation on your resort 
calendar or confirm with Resort Solutions 
before you travel!

Your planner is enclosed with your invoice 
and this newsletter and asks you to advise 
of your arrival times, request food packs 
and arrange any transfers from the airport.
If the resort knows your arrival time (and 
any requirements you may have) they will 
endeavour to have your apartment ready 
for you wherever possible.

It is also important to let Resort Solutions 
us know if you are not intending to use 
your apartment.  

•	 If	you	are	sending	guests	then	please	
let RSL know the details so your Club can 
welcome them  in the way that you would 
like them to be welcomed. 

•	 If	you	are	not	intending	to	travel	at	all	
then please let Resort Solutions know – 
they may be able to rent your week out 
for you. 

Whatever 
your plans, 
have a great
holiday!

The Lakelands AGM 

The 2018 Annual General Meeting for the 
Lakelands Owners Club will take place on 
Saturday 12th May 2018, starting at 1.30pm.
It will once again be held at The Salutation Hotel 
in Ambleside.
Further information will be forwarded to all owners closer to the date.

12
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Paying your Invoice

You may notice a slightly different format 
for this year’s invoices.  Your invoice now 
lists the type of apartment you own and 
the total number of weeks owned. 

On the reverse side of your invoice you 
will find all options available to make your 
maintenance fee payment.  It is essential 
that you quote your new owner ID 
number(s) as a reference with every 
transaction made. This number can be 
found on your invoice.

Resort Solutions can assist Owners 
in paying their Maintenance Fees by 
spreading their payments by using Direct 
Debit.  There is a small administration 
fee of 5% taken in the first instalment for 
every year you elect to pay by this method.  
Simply return the completed Direct Debit 
Mandate enclosed with your Newsletter.

Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
fees again.  Your completed Mandate will 
be carried over from one year to the next 
so there is no need to cancel and renew at 
the end of the year.  You will be notified of 
your annual Maintenance fee as usual in 
December. 

If you have a standing order in place 
please ensure you update the payment 
reference with your bank to be your 
owner ID number, which can be found 
on your invoice.

Don’t forget that during this busy 
period you can also pay your fees 
24/7 on-line by visiting
www.resort-solutions.co.uk  

We recommend that when 
using the payment on line facility 
that owners check their bank 
statement before calling RSL with 
any queries

New Timeshare COMSUMER HELPLINE

This helpline has been set up to replace 
the TATOC Consumer Helpline.
Its function is to provide assistance and 
guidance to members of the public who 
have queries with companies who are not 
members of RDO (Resort Development 
Organisation for timeshare).

The service is entirely free of charge to 
consumers. The staff members taking 
calls are English speakers but can, where 
necessary facilitate calls for Spanish, 
Italian, French and Dutch speakers. 

Timeshare helpline

- Telephoning from the UK:
 01202 832012

- Telephoning from outside the UK:
 00 44 1202 832012

- email:
 info@timesharetaskforce.org

RDO  
www.rdo.org
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Lakelands Owners Club 5-year membership

From just £2305, including full maintenance fees for the 5 
years,  you and your friends and family can enjoy all the 
benefits of ownership at our wonderful resort but without the 
long-term commitment, and if you recommend a friend we will 
credit your maintenance fee account with £50!
To find out more, please contact a member of the on-site team or contact Resort 
Solutions on +44(0)1858 431160 or email admin@resort-solutions.co.uk.
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WARNING

Important advice for all owners
Rogue companies are targeting owners with 
holiday products and services which could 
leave you seriously out of pocket.

In order to persuade you to buy or trade 
in, they offer all kinds of tricks of tempting 
offers – but beware, these are often just to 
trick you!

CATCH PHRASES
•	 “We	can	release	you	from	your	Timeshare”
•	 “We	represent	your	Club”	–	they	do	not!
•	 “We	can	help	you	get	your	money	back”

Many of these operators want you to trade 
in your secure timeshare ownership for 
something that may ultimately prove to be 
thin air.

They may offer to take over your ownership 
charging you a large fee to to do so….and 

then take no action, so you have paid out 
but still remain the legal owner and continue 
to be responsible for maintenance fees.

Or they may offer to represent you to 
release you from your timeshare obligations
for a considerable fee.

WHAT YOU SHOULD DO
•	 Ignore	them!
•	 Report	the	call	/	offer	to	your	committee	
or RSL

WHAT YOU SHOULD NOT DO
•	 Transfer	money	directly	to	their	account
•	 Sign	any	documentation	before	taking	
some advice.

If you have any concerns about your 
timeshare ownership, the best advice is to 
contact your committee first as they may be 
able to offer a solution.

Owners’ Survey

This is first time we have commissioned 
such a survey and we would encourage as 
many owners as possible to take the time to 
complete the survey as the responses will 
be invaluable to the Committee and help to 
inform decisions about future initiatives or 
refurbishment projects.

In order to manage costs, we would urge 
owners to complete the survey online, 
however if you do not have access to the 
internet please contact Resort Solutions 
who will be able to send you a hard copy to 
complete. 

Please be aware that we cannot guarantee 
that we will be able to implement every 
idea, but all responses will be reviewed 
and considered by your Committee and 
management team!

The Committee are always keen to hear the views of owners and in order to 
better understand the habits and requirements of owners when holidaying at the 
Lakelands, an online survey has been set up. To access the survey please go to: 
https://www.surveymonkey.co.uk/r/Lakelands-owners
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I        my 
Timeshare 

because……..

COMPETITON

Tell us in no more than 20 words why 
you love your timeshare.

The winner will receive a 
bottle of Champagne!

Submit your entries by 31st January 2018.
The winner will be announced on the Resort Solutions 

website on Friday 9th February 2018.

*Entrants agree that their testimonials can be used in 
marketing publications
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Resort Solutions Exchanges

INTERNAL ExCHANGES
If you still want to visit your resort but are 
interested in holidaying at a different time 
of year, you can do so through Resort 
Solutions. 

For a great value fee of just £70 per 
transaction, you can exchange your week 
for another at your own resort in the same 
apartment type, subject to availability.

This can now be requested up to 12 
months ahead of your occupancy date.

Call Resort Solutions to check on the 
availability.

PART ExCHANGES
However if your holiday requirements have 
changed and school summer holiday or 

half-term weeks are no longer essential, 
you may want to consider exchanging your 
ownership on a permanent basis.  This is 
also possible. 

If you own week 31 for example, but would 
prefer to holiday in week 23 every year, or 
if you own a two-bedroom apartment but 
now just need a one-bedroom apartment, 
RSL can make it possible, subject to 
availability.

There are some administration costs 
associated with this service (from just £90 
per week, to cover the costs involved with 
transferring the ownership.)

This is a great opportunity to update your 
ownership to suit your holiday needs 
so call Resort Solutions to see if your 
preferred week is available.

I        my 
Timeshare 

because……..

COMPETITON

Tell us in no more than 20 words why 
you love your timeshare.

The winner will receive a 
bottle of Champagne!

Submit your entries by 31st January 2018.
The winner will be announced on the Resort Solutions 

website on Friday 9th February 2018.

*Entrants agree that their testimonials can be used in 
marketing publications
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