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What a wonderful year it has 
been for Haven Court! 

A painting job, consistently high RCI 
stats AND an increase in guests. 

Earlier this year we had a team of four 
professional painters in to paint all the outside 
walls of our beautiful little resort, and what 
a difference it has made!  People from the 
village have never seen such industry with 
the painting team working from almost dawn 
till dusk every day and not causing any 
inconvenience to the guests staying on site. 
This coupled with the serious tree pollarding 
has made our building the most attractive 
in Little Haven, especially as you see it 
coming down the hill from Hasguard Cross.

Compliments from Owners were flying 
around at our AGM in May saying how our 
resort looked so pristine – just like new! 

Several of you asked about the possibility of 
buying additional weeks for the remaining 6 
years of the timeshare lease. The Club has a 
small selection of weeks in every season, so 
at our last Committee meeting we decided 
on the deal of all time – any extra weeks 
you want (either to go to Haven Court or 
use as exchange weeks) will only cost you 
the legal and administration charge of £90 
per week – and if you want, we also have 
a package that includes the maintenance 
charges for the remainder of the lease. 

IT GETS BETTER! Because we know you 
are all ambassadors for Haven Court, the 
Committee has agreed that these exceptional 
offers will be extended to your friends and 
family with whom you would like to share the 
magic of holidays at Haven Court, our jewel 
in the heart of the beautiful Pembrokeshire 
National Park. To take advantage of this offer, 
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Chairman’s letter 
Dear fellow Members,

Did you see our Haven Court on TV 
recently? It was a programme about a 
father and son cycling duo who visited 
Pembrokeshire, but more particularly Little 
Haven. We were treated to some beautiful 
aerial shots showing our resort in all its 
splendour, together with the remodeled 
beach and Sheepwash next to the Point 
(where Robin tells you there is a circus 
elephant buried!). They also went fishing for 
a lobster which was taken to the new fish 
shop in the village. In our home there were a 
lot of “Wows!”

This year we were in a generous mood and 
took pity on our newly married grandson 
and decided to give him our Spring week 

at Haven Court. What a reaction we had 
from him on his return; “lovely apartment”, 
“fantastic place for children”, “warm and 
comfortable” and “beautiful village location”. 
His wife even suggested we should keep it a 
secret so that it remains “un-spoilt”!

And talking of children, I hope you have 
all visited the re-vamped children’s activity 
room – it has never looked so good and has 
been very well used throughout the year.

All the apartments and stairwell in Block 
2 were redecorated early in the year and 
next January we will start on the remaining 
apartments to keep them looking in prestige 
condition. We have also agreed to change 
some of the worn carpets as well as 
replacing other fittings and fixtures to keep 



our resort looking great. It’s all part of your 
committee’s decision to keep our holiday 
apartments in the condition we would 
expect them to be right to the end of the 
lease in 2022.

For those who braved the weather, I hope 
you enjoyed the more central venue of 
Cardiff for the AGM this year. It was good 
to see more attendees than in previous 
years and as a result of the success, we 
have decided that the 2018 AGM will again 
be held in Cardiff, at the Cardiff Arms Park 
(same venue as this year). All of us on 
your committee enjoy meeting many of 
you either on holiday at Haven Court or at 
the AGM. The AGM is a great opportunity 
to talk to your committee, Robin, Resort 
Solutions and our exchange partners DAE 
& RCI. Many of our members enjoy holiday 
exchanges, and additional rental and bonus 
weeks through DAE & RCI.

 Here’s a thought; why not take on 
additional ownership weeks for the limited 
time we have left on the lease, to use to 
explore the world through RCI or DAE?

Don’t forget that as a member you are 
entitled to very special rental rates at 
Haven Court, so you and your family can 
enjoy additional time at our wonderful 
home from home.

Many of you will have received a copy of the 
new updated Haven Court resort brochure 
in glorious colour and featuring some of 
Robin’s stunning photographs.

Please share this with your friends and 
family, pointing out the page about our 
beautiful location followed by the resort 
page highlighting our wonderful family 
friendly apartments in the picturesque village 
of Little Haven.

No exaggeration, just an honest description 
of what new owners can expect at our RCI  
Silver Crown resort – and for an unbelievable 



price. So, ask for a few brochures to give to 
your discerning friends and encourage them 
to come and experience all the delights that 
Haven Court has to offer.

On the money front, we are pleased to 
be able to pass on a less than inflationary 
increase in maintenance fees of just 
2.64%. The 2018 budget has been set with 
2 key objectives in mind;

1. To ensure our resort continues to offer 
an excellent holiday experience until 2022.

2. To provide for the anticipated costs of 
the termination of the lease of 2022.

Accordingly, the 2018 maintenance fees 
are as follows (net of early payment 
discount of £35).

£350 for 2 bedroom apartments

£420 for the 2 bedroom apartment.

I wish you all a Happy Christmas and an 
enjoyable 2018 especially when you enjoy 
your Haven Court holidays.

See you all at the AGM in Cardiff in May.

David Head

Chairman, Haven Court Association

Resort Solutions Exchanges

InteRnal exChangeS
If you still want to visit your resort but are 
interested in holidaying at a different time 
of year, you can do so through Resort 
Solutions. 

For a great value fee of just £70 per 
transaction, you can exchange your week 
for another at your own resort in the same 
apartment type, subject to availability.

This can now be requested up to 12 
months ahead of your occupancy date.

Call Resort Solutions to check on the 
availability.

PaRt exChangeS
However if your holiday requirements have 
changed and school summer holiday or 

half-term weeks are no longer essential, 
you may want to consider exchanging your 
ownership on a permanent basis.  This is 
also possible. 

If you own week 31 for example, but would 
prefer to holiday in week 23 every year, or 
if you own a two-bedroom apartment but 
now just need a one-bedroom apartment, 
RSL can make it possible, subject to 
availability.

There are some administration costs 
associated with this service (from just £90 
per week, to cover the costs involved with 
transferring the ownership.)

This is a great opportunity to update your 
ownership to suit your holiday needs 
so call Resort Solutions to see if your 
preferred week is available.



WaRnIng

Important advice 
for all owners
Rogue companies are targeting owners with 
holiday products and services which could 
leave you seriously out of pocket.

In order to persuade you to buy or trade 
in, they offer all kinds of tricks of tempting 
offers – but beware, these are often just to 
trick you!

CatCh PhRaSeS
•	 “We	can	release	you	from your Timeshare”
•	 “We	represent	your	Club”	–	they	do	not!
•	 “We	can	help	you	get	your	money	back”

Many of these operators want you to trade 
in your secure timeshare ownership for 
something that may ultimately prove to be 
thin air.

They may offer to take over your ownership 
charging you a large fee to to do so….and 
then take no action, so you have paid out 
but still remain the legal owner and continue 
to be responsible for maintenance fees.

Or they may offer to represent you to 
release you from your timeshare obligations
for a considerable fee.

What YOU ShOUlD DO
•	 Ignore	them!
•	 Report	the	call	/	offer	to	your	committee	
or RSL

What YOU ShOUlD nOt DO
•	 Transfer	money	directly	to	their	account
•	 Sign	any	documentation	before	taking	
some advice.

If you have any concerns 
about your timeshare 
ownership, the best advice 
is to contact your committee 
first as they may be able to 
offer a solution.

Haven Court agM 

the 2018 annual general Meeting for 
haven Court will take place on Wednesday 
16th May 2018 starting at 2:00 pm.
Once again the meeting will be held at Cardiff Arms Park in 
Cardiff. Further information will be forwarded to all members 
closer to the date.
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Well another season is drawing to a 
close here at haven Court, a good 
year one way and another.

With visitor numbers up again, with more 
UK visitors, either on exchange or on 
rentals, and the usual owners, I think the 
majority have gone away happy. Autumn 
has seen a rise in overseas visitors, mainly 
from the USA, Australia and New Zealand, 
though we did have a couple from Brazil, 
[San Paulo, where my hero Emerson 
Fittipaldi comes from, Formula One world 
Champion 72 and 74] and, for the first time 
in years, a couple from Italy….nice people 
worried about driving on a windy day and 
lost his car keys within 5 minutes of being 
on the resort, quickly found though. 

The apartments have again fared well 
this year, though block one apartments 
are looking a bit tired and are due for 
redecoration in January. 

Block two apartments were redecorated 
last January and have looked good all year, 
Apartment 14 had laminate flooring laid 
throughout the lounge, along with a few 
other improvements and updates. All of the 
apartments in block two have had a few 
updates and improvements, nothing major, 
just a few things to make people notice.

The grounds have seen a lot of work done 
this year, I am keeping everything tidy as 
best I can and we have had a lot of nice 
comments on the grounds and bedding 
plants, the bedding plants went in later this 
year, [due to no AGM being held here this 
year] so the pots are still looking good as I 
write this in late October.

Also new outside this year has been the 
introduction of a basketball hoop and 
swingball game at the end of the car park, 
very well used in the summer months. 
Also new Rattan style patio furniture was 
purchased to go by the BBQ; again much 

appreciated by visitors, the area by the BBQ 
will be further enhanced over this winter.

Two Arbours also appeared on the patio this 
summer, one by the Skomer Lounge and 
one outside Apartment 11, ideal quiet seats 
for those long, balmy days and evenings 
that we get in the summer.

The games room was given a major revamp 
last winter as we lost the pool table, it 
is mainly aimed at the younger visitor to 
Haven Court and is very much in demand 
during the time they are here, the parents 
appreciate it as well. There is a table football 
game and loads of games for the children 
to use. The majority of the toys have been 
donated by owners.

Out and about

The weather, on average, has again been 
kind to us this year, lots of pleasant, sunny 
days, which people have enjoyed.

The three major developments in the village 
this year has seen the Café revamped and 
finally open in time for the main school 
holidays, it is now a bright, fresh space to 
enjoy a drink and a cake. 

The old pottery shop was also revamped 
and you can now buy, fresh and live, crabs 
and lobsters and a few crafts as well, nice 
to see a new business opening. 

The major work, though, was the sea 
defences on the beach front, a lot of 
concrete and pebbles laid down during the 
six months it took to do, we are waiting for 
a number of good storms to see how well it 
copes, it does look a lot neater though.

The village hall is also under going a face lift 
out side, much needed as it was looking a 
bit run down and scruffy.

The ghost walks around the village have 
been really popular again this season, it 
is amazing how many ghosts there are in 
the village and I have introduced a lot of 



new stories because of them. Perhaps 
they should come with a health warning 
as some people have had scary, sleepless 
nights afterwards. So are you brave enough 
to experience the darker side of the village 
when you are down again.

Finally, I must just mention the AGM, which 
was this year held at the Arms Park in 

Cardiff, the home of the Cardiff Blues, on 
a wet and miserable May day, the turnout 
by the owners who attended was amazing 
and it was good to see them all, if we hold it 
there again, please make an effort to attend 
as it is always a pleasure to see you. 

That’s all Folks...

Robin

a small request….. DVD’s and Toys

Also any old and sound toys that your 
young	ones	[or	Grandad]	no	longer	require/
play with, we are happy to have them in 
the games room. 

A visitor left the following comment on their 
favourite	moment/memory	form….it	kind	of	
reminded me why we love Pembrokeshire 
so much…..

‘It is hard to put into words what my 
favourite moment or memory of Pembroke-
shire is as there are so many.

Fantastic walks along the coastal path with 
stunning views around every undulating 
corner.

Lovely, lovely Little Haven, where I have 
felt completely at home, especially with 
the good food and service in the Public 
houses, all of them family friendly.

It has been wonderful to step out of a 
busy life into the peace and tranquillity of 
Pembrokeshire.

A truly magical place….. which has a feel-
ing of complete freedom.

Thank you’         [Left by a visitor in August]

I could not have put it better myself, I rest 
my case

Robin

DVD’s –  we have not had any nOt returned this year to the Skomer 
lounge, which is great, but we will still take any surplus ones that you do 
not require, especially ones for the younger audiences that visit us here.



 

Own a little bit 
more of 

Pembrokeshire 
From Just  

£1,550 * 
Including all 
maintenance 

fees.  
Sound too good to be 

true? 

 Call us and find out! 

Contact Resort Solutions on 
01858 431160 

Quote: HavenNEWS17 
 

* Subject to availability, occupancy 
starts 2019 

Short Term 
Ownership 

Offer! 



Paying your Invoice

You may notice a slightly different format 
for this year’s invoices.  Your invoice now 
lists the type of apartment you own and 
the total number of weeks owned. 

On the reverse side of your invoice you 
will find all options available to make your 
maintenance fee payment.  It is essential 
that you quote your new owner ID 
number(s) as a reference with every 
transaction made. This number can be 
found on your invoice.

Resort Solutions can assist Owners 
in paying their Maintenance Fees by 
spreading their payments by using Direct 
Debit.  There is a small administration 
fee of 5% taken in the first instalment for 
every year you elect to pay by this method.  
Simply return the completed Direct Debit 
Mandate enclosed with your Newsletter.

Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
fees again.  Your completed Mandate will 
be carried over from one year to the next 
so there is no need to cancel and renew at 
the end of the year.  You will be notified of 
your annual Maintenance fee as usual in 
December. 

If you have a standing order in place 
please ensure you update the payment 
reference with your bank to be your 
owner ID number, which can be found 
on your invoice.

Don’t forget that during this busy 
period you can also pay your fees 
24/7 on-line by visiting
www.resort-solutions.co.uk  

We recommend that when 
using the payment on line facility 
that owners check their bank 
statement before calling RSL with 
any queries

New Timeshare COMSUMeR helPlIne

This helpline has been set up to replace 
the TATOC Consumer Helpline.
Its function is to provide assistance and 
guidance to members of the public who 
have queries with companies who are not 
members of RDO (Resort Development 
Organisation for timeshare).

The service is entirely free of charge to 
consumers. The staff members taking 
calls are English speakers but can, where 
necessary facilitate calls for Spanish, 
Italian, French and Dutch speakers. 

timeshare helpline
- Telephoning from the UK:
 01202 832012
- Telephoning from outside the UK:
 00 44 1202 832012
- email:
 info@timesharetaskforce.org

RDO  
www.rdo.org



none of us would take a 
holiday without a considerable 
amount of planning.
Resort Solutions also plan for your holiday 
to ensure it is everything you want it to 
be, but they can only do that with a little 
information from you; this is why sending 
your holiday planner in advance of your 
travel date is so important.

Please remember to check the start dates 
of your accommodation on your resort 
calendar or confirm with Resort Solutions 
before you travel!

Your planner is enclosed with your invoice 
and this newsletter and asks you to advise 
of your arrival times and arrange any 
transfers from the airport.

If the resort knows your arrival time (and 
any requirements you may have) they will 
endeavour to have your apartment ready 
for you wherever possible.

It is also important to let Resort Solutions  
know if you are not intending to use your 
apartment.  

•	 If	you	are	sending	guests	then	please	
let RSL know the details so your Club can 
welcome them  in the way that you would 
like them to be welcomed. 

•	 If	you	are	not	
intending to travel at all 
then please let Resort 
Solutions know – they 
may be able to rent 
your week out for you. 

Whatever 
your plans, 
have a great 
holiday!

Don’t Forget Your holiday Planner

Special Rental Offer for 
Haven Court Owners
travel between February – March 2018

Only £149 for a 2 bedroom apartment

to check availability and book contact Resort Solutions today!
Book by 31st January 2018. *Short breaks are also available

Quote: 
haVen18



I	  	  	  	  	  	  	  	  my	  
Timeshare	  

because……..	  

COMPETITON	  

Tell	  us	  in	  no	  more	  than	  20	  words	  why	  
you	  love	  your	  @meshare.	  

The	  winner	  will	  receive	  a	  
boAle	  of	  Champagne!	  
	  

Submit	  your	  entries	  by	  31st	  January	  2018.	  
The	  winner	  will	  be	  announced	  on	  the	  Resort	  Solu=ons	  

website	  on	  Friday	  10th	  February	  2018.	  

*Entrants	  agree	  that	  their	  tes@monials	  can	  be	  used	  in	  
marke@ng	  publica@ons	  




