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I am due to visit our resort in November 
for my usual weeks 45-47 and look 
forward to seeing the enhancements 
made during the past year, for which 
Lindsay has had much praise from our 
visiting Members. The new patio furniture 
appears to have been a real success.

At our committee meeting early in November 
2016, financial budgets were agreed for 2017 
based on an exchange rate of 1.12 euros to 
1 pound as against 1.35 for 2016, a fall of 
some 20%. In order to keep the maintenance 
fee increase to around 5%, there will be no 
budgeted increase to our sinking fund in 
2017 as we expect the balance at December 
year end to be well over £100k. Until the 
exchange rate recovers expenditure from 
sinking fund will be restricted to essential 
items; hence ovens and hobs will be replaced 
only where absolutely necessary and not in 

all apartments. There have been some recent 
issues with underground water pipes in 
October and this is being carefully monitored 
as it will be costly to replace all our hot and 
cold underwater pipes around the resort. 
The sterling amounts for 2017 fees are:-

Unit type 2017 2016 Increase

1 Bed £380                  £362 £18

2 Bed £433 £412 £21

2 Bed / 2 Bathroom £457 £435 £22

The wifi signal is now consistent throughout 
the resort. The fibre optic installation to 
reception is complete but not connected to 
the street due to a problem caused by the 
town hall. This is somewhat frustrating as 
the telephone company and the town hall 
are now in dispute about who is responsible 

Chairman’s letter

Relax and have 
an enjoyable 

holidayC
C

11
16

-1
44

94
7

WINTER 2017

Chairman’s letter 
I am due to visit our resort again in 
November for my usual weeks 45 – 47 
and am hopeful that the good weather in 
Lanzarote continues. During 2017 the main 
capital expenditure of 50000 euros has 
been the replacement of hot and cold water 
pipes that feed into our apartments. These 
underground pipes have now been replaced 
with surface pipes as the number of water 
leaks has been ever increasing.

Also, as I write, the relocation of the water 
tanks and water circulation pumps is taking 
place, costing a further 8000 euros. Also in 
order to comply with a change in legislation 
with regards to the prevention of legionnaires 
disease, the underground water deposit and 
hot water tanks now have to be drained, 
cleaned and disinfected. This will be an annual 
task together with every tap on the resort.

One small change members will now notice, 
particularly those with mobility difficulties, 
is the path to reception where there is now 
a ramp at a gentle incline. There is also a 
new Calypso sign mounted on the exterior 
wall to the side of the entrance gate which 
is illuminated in synchronisation with the 
garden lights.

The committee is aware that not all 
apartments have had new ovens and hobs 
installed but the remaining 14 apartments 
will be done on an as needs basis as some 
of our old ovens and hobs are still working 
adequately.

Occupation levels have increased 
significantly to 87% for the 9 months to 
September 2017 compared to 77% for the 
whole of 2016. This is due to a significant rise 
in rentals during 2017 which should enable 



the club to transfer an expected surplus of 
around £44000 into our sinking fund at the 
end of the year.

With rental prices likely to rise in the current 
market conditions, we hope to persuade 
many of these perennial renters into 
purchasing the Times Five product which 
is a 5 year membership product for a one 
off fee. We are also keen for members to 
spread the word about this product and the 
advantages of ownership to friends, family 
and colleagues.

If they purchase just one weeks timeshare 
under this product you will receive £300 and 
your referral will also benefit, please take 
some time to read the flier enclosed with 
the newsletter.

We intend to propose a change to our 
constitution at our 2018 AGM which will 
allow for the circulation of some documents 
by email to save on postage costs. Please 
ensure that RSL have your current email 
address when making payment of 2018 
maintenance fees. 

At our committee meeting on 2nd 
November 2017, we agreed to increase 
maintenance fees by 5% as follows:-

This increase is necessary as over the last 
2 years there has been a 20% devaluation 

in the sterling rate, but the club will still 
only have passed on 10% of the currency 
effect being 5% in 2017 and 5% in 2018. 
We believe the rental market has reached 
its peak and will not result in further 
dramatic increases which may limit the 
surplus transferred to sinking fund in future 
years. Even with a higher than inflationary 
increase, we have only been able to budget 
£36000 contribution to sinking fund for 
2018.

We have now approved for 80000 euros 
to be spent on bedrooms with new 
mattresses, duvets, headboards, ceiling 
fans and curtains. This also includes 
replacing the two single beds in one of the 
bedrooms in the two bed apartments with a 
king size double bed base. The duvets will 
have replaceable covers and we will still be 
using top sheets. There will be two bedside 
units in all bedrooms and the single beds 
will be arranged closer together.

As some electrical work is involved, it will 
be necessary to close a few apartments at a 
time so this work is likely to be done in April, 
May and June when occupancy allows so 
as to minimise lost rental revenue. Final 
details are still to be agreed.

Also we have approved the installation of 
a new TV system at a cost of 12000 euros 
as our current system is old and unreliable. 
The new system will give us several UK 
channels but will also cater for our Spanish 
and other European guests.

The fibre optic installation was completed 
before our 2017 AGM in June and is a big 
improvement.

With regard to unruly behaviour on site, 
please help our onsite management 
to keep this under control by reporting 
any instances to reception should you 
encounter any such problems and 
remedial action will be taken at the earliest 
opportunity by management.

We still continue to receive regular 
complaints about the bar/restaurant on site 
from both members and guests. As you are 
all aware the bar is out of the control of the 

 2017 2018 Increase

1 bedroom £380 £399 £19

2 bedroom £433 £455 £22

2 bedroom
2 bathroom £457 £479 £22



Diamond Club Calypso AGM

Club, however the Comunidad members are 
also unhappy with this situation and they 
are now taking some action, but progress in 
Lanzarote is slow and frustrating.

Lindsay and her team have once again 
exceeded the RCI gold crown standard for 
2017 along with the highest award from DAE.

I would like to remind members that the 
official time to take occupation of your 
apartment is 4.00pm. The staff do their 
utmost to have your apartment ready for the 
time you advise on your arrival information 
but at busy times it can be difficult so 
please be patient and remember to notify 
your expected arrival time.

Finally, I would like to express my gratitude 
to all staff both on and off the island for all 
that they have done to make Calypso such 
a good place to relax and have an enjoyable 
holiday. Peter, Greg, Mandy and Freda join 
me in wishing you a happy Christmas and 
healthy and peaceful New Year.

Brian Hunsley

Committee Chairman

brian_hunsley@btconnect.com
graham.les2@talktalk.net
freda51@live.co.uk
ajs2949@googlemail.com
peter@peterrudd.co.uk

The 2018 Annual General Meeting for Diamond Club Calypso 
will take place on Tuesday 5th June 2018 starting at 2:00 pm.
The meeting will once again be held at the Harborough Town Football Club in Market 
Harborough, Leicestershire.

Further information will be forwarded to all members closer to the date.

Special Spring Rental Offer for 
Diamond Club Calypso Owners

Travel between April and June 2018. 

£249For a 1 bedroom apartment.
To check availability and book contact Resort Solutions today!

Book by 31st January 2018
Quote: CALYPSO18



Top 10 Overseas Travel Tips to Happy Holidays

•	Use	a	super-cheap	overseas	spending 
card - Most cards add a 3% cost to the 
exchange rates banks themselves get.  You 
can avoid this by packing a specialist card 
that doesn’t add this ‘load’, meaning you’ll 
get perfect exchange rates which beat even 
the best bureaux de change.

•	Use	the	right	flight-finding	website	–
Don’t search the first knock-down flight 
site.  You need to use the right type: Kayak 
for a comparison including baggage costs 
and payment fees. Skyscanner for the very 
cheapest time to fly.

•	 Sometime the cheapest time to book 
can be as soon as you get back from 
your last holiday.
Many returning holiday makers immediately 
plan their next dose of sun, sea and 
sightseeing to beat the back home blues.  
Money Saving Expert has found some of 
the best deals when searching for holiday 
12 months ahead.

•	How	to	bag	the	best	plane	seats	–
Want to know whether 18E beats 19C?  
When you’re choosing seats use specialist 
sites such as Seatguru or Skytrax.  
www.seatguru.com
www.airlinequality.com 

•	 Don’t pay airport prices for travel 
accessories	–	try	discount	shops.
Pick up travel accessories such as adaptor 
plugs, eye masks and travel cushions at the 
airport and you risk paying inflated prices 
for last-minute shoppers.

You can often purchase them much more 
cheaply at pound shops or supermarkets.
If you are buying adaptors to charge your 
gadgets abroad, note down which type you 
need before you buy.  The travel adaptor 

website has some useful country-by-
country information.
www.travel-adaptor.com

•	 Liquids are banned through airport 
security	–	but	not	food

Airlines make extra cash by selling snacks 
on board at sky-high prices, but you 
are able to take your own snacks and 
sandwiches on board with you.

You can also take an empty water bottle 
through security and fill up from a water 
fountain once you have passed through 
airport security. Though it is best to check 
what different overseas airports’ policies are 
when returning home.  Check whether your 
resort offers an “airport take-away” option.

•	 Ensure your Passport and EHIC are 
valid and in good condition.
Remember to check your passport and 
EHIC expiry date before you book.  Some 
countries demand your passport is valid for 
at least six months from arrival.  Similarly, 
if your passport is a little worse for wear, 
some countries may refuse you entry.

Renew your passport in plenty of time and 
if renewing on line be sure to go to the 
official Gov.uk website and not one that 
advertises on line as they may charge you 
an additional fee.

•	 Always book your car hire before you 
go, and check your licences are valid.
Generally speaking, the earlier you book 
your car hire, the more money you will save.   
Your holiday planner will contain information 
on car hire that RSL can arrange when 
you visit your Club.  Using a comparison 
website can help you find the best deal 
for your requirements when you are 



WARNING

Important advice 
for all owners
Rogue companies are targeting owners with 
holiday products and services which could 
leave you seriously out of pocket.

In order to persuade you to buy or trade 
in, they offer all kinds of tricks of tempting 
offers – but beware, these are often just to 
trick you!

CATCH PHRASES
•	 “We	can	release	you	from your Timeshare”
•	 “We	represent	your	Club”	–	they	do	not!
•	 “We	can	help	you	get	your	money	back”

Many of these operators want you to trade 
in your secure timeshare ownership for 
something that may ultimately prove to be 
thin air.

They may offer to take over your ownership 
charging you a large fee to to do so….and 
then take no action, so you have paid out 

but still remain the legal owner and continue 
to be responsible for maintenance fees.

Or they may offer to represent you to 
release you from your timeshare obligations
for a considerable fee.

WHAT	YOU	SHOULD	DO
•	 Ignore	them!
•	 Report	the	call	/	offer	to	your	committee	
or RSL

WHAT	YOU	SHOULD	NOT	DO
•	 Transfer	money	directly	to	their	account
•	 Sign	any	documentation	before	taking	
some advice.

If you have any concerns 
about your timeshare 
ownership, the best advice 
is to contact your committee 
first as they may be able to 
offer a solution.

travelling on other holidays try  Skyscanner, 
Travelsupermarket, Carrentals and Kayak.

Check if you need a code from DVLA to 
allow you to hire a car, you need to request 
a code in advance and it will expire after 
21 days. 

For more information visit
www.gov.uk/view-driving-licence.

•	 If you are asked to pay in pounds or 
euros	–	say	euros	when	travelling	in	
Eurozone countries.
Many overseas shops will ask this 
especially when in the Spanish resorts.  If 
you choose pounds then the retailer does 

the currency conversion and rates are often 
poor compared to those used by your card 
issuer – which you will get by choosing the 
local currency.

•	 Don’t waste cash on energy while 
you’re away
Don’t just turn off your lighting and 
heating before going away, turn off your 
TV’s and gadgets on standby too.  Many 
devices draw power when plugged in and 
not in use, so turn switches off at the wall 
if you can.

(www.moneysavingexpert.com September 
2017)



Stay safe on your holidays

Make your stay safe by following these 
general security recommendations:

•	 Keep	the	doors	and	windows	locked	
when leaving your apartment and at night. 
Remember the loss or theft of personal 
belongings may not be covered by your 
insurance.

•	 If	you	have	a	safe	in	your	unit,	use	it	to	
store your valuables.

•	 If	hiring	a	car,	make	sure	you	lock	the	
vehicle and do not leave any luggage, sat 
navs or valuable items visible inside.

Make Sure You’re Covered

When going on holiday, either at home or 
abroad, the right level of travel insurance 
will stop you being out of pocket should 
you unfortunately fall ill (in the UK you 
will have NHS medical treatment but an 
accident can still be costly); have to cancel 
or return home early; or lose valuable 
possessions such as mobile phones, 
laptops and tablets.

And if your plans include any kind of 
sporting activity, whether walking, climbing, 
skiing, horseback riding or any other 
potential ‘risk’ to yourself, the importance 
of sufficient medical cover becomes 
especially relevant.

A few important pointers beginning with 
taking time to consider what your holiday 
will involve, and what essential and extra 
cover you are likely to need, will help 
ensure you avoid having insufficient 
insurance cover or indeed paying for more 
cover than you need.  And always read the 
small print!

You should consider:

MEDICAL
Medical cover….does the policy provide for 
a minimum of £1 Million medical expenses 
in Europe and have a 24-hour emergency 
helpline?  You need to ensure treatment 

costs, and any accommodation and travel 
expenses are covered for you and your 
companion carer.  If you are over 65 and 
have a medical condition, then you will 
need to look at policies directed specifically 
at you.

BAGGAGE
Baggage and belongings are covered for a 
total amount e.g. £3,000 – it could be less, 
for items lost or stolen.  Things to be aware 
of are any excesses, the limits set for single 
possessions and the total for claiming 
against several items.  Carry an expensive 
laptop or iPhone and the single article limit 
may not buy you a replacement.  Also be 
aware that valuables need to be carried in 
hand baggage if your holiday plans include 
flying.

CANCELLATION
Cancellation and delay – be aware what is 
and what isn’t covered in case of a claim 
e.g. what happens if you are required to 
return home urgently?

Personal Liability

Does the policy offer at least £1million in 
event of your being sued for damaging 
property or causing injury?

SPORTS
Sports cover for both your own and 
hired equipment for a range of sports, 
by no means all.  Check any exclusions, 
for example ski cover will not cover 
snowboarding for which you need a 
specialist policy, as well as for skiing off 
piste.

By all means seek a competitively priced 
insurance, but the cheapest is only good 
value if it covers you adequately.  If you 
belong to the class of fearless adventurers 
you will need a specialist policy and will 
pay a premium for it.  But if you think 
you may go horse riding, rafting, bungee 
jumping or any other ‘risk’ activity, always 
consult your policy first.



Don’t forget to pack your EHIC (European Health Insurance Card), if travelling to another 
European destination as it is free of charge and can be applied for or renewed online:  
www.ehic.org.uk/Internet/startApplication.do

If you are unfortunate enough to require medical treatment, the EHIC gives you access to 
state-provided healthcare in European Economic Area countries at a reduced cost, or for 
free.  However, it does not replace travel insurance and excludes such things as mountain 
rescue in ski resorts and emergency return to the UK.

For more information or guidance visit  
www.gov.uk/guidance/foreign-travel-insurance 



What a huge success!!!!  
We would like to take this 
opportunity to thank all our guests 
for their kind donations and gifts.
We appreciate that with limited luggage 
allowance it is difficult to bring gifts overseas 
however monetary donations were gratefully 
received.

Our aim is to continue with the Operation 
Santa project in future years.

The toys and gifts were given to the local 
social services office here in Puerto del 
Carmen.

They were absolutely thrilled!!! there were 
many needy families that really needed help 
and we were so delighted that we were able 
to make a difference.

May we take this opportunity to wish you all 
a very Merry Christmas and Happy Healthy 
New Year!!!

Diamond Club Calypso at Christmas

Miguel, along with his maintenance 
team made a wonderful effort last 
year with the Christmas lights and 
decorations.
He was very proud of his achievements 
especially his nativity “Belen” and we 
thought that the resort looked fabulous.

A few clients mentioned that baby Jesus was 
missing from the nativity, at first thinking that 
he had been stolen from the crib!!!

Miguel, with raised eyebrows looked up and 
stated that “he hadn’t been born yet”

He came along to the resort in the early 
hours of 25th December to place baby Jesus 
in his crib!!! Apparently he had been carrying 
him around in his pocket for the whole month 
of December!!

A great team effort from Miguel, Javi  
and Menelio!

Operation Santa 2017



Don’t Forget Your Holiday Planner

None of us would take 
a holiday without a 
considerable amount of 
planning.
Resort Solutions also plan for your holiday 
to ensure it is everything you want it to be, 
but they can only do that with a little 
information from you; this is why sending 
your holiday planner in advance of your 
travel date is so important.

Please remember to check the start dates 
of your accommodation on your resort 
calendar or confirm with Resort Solutions 
before you travel!

Your planner is enclosed with your invoice 
and this newsletter and asks you to advise 
of your arrival times and arrange any 
transfers from the airport.
If the resort knows your arrival time (and 
any requirements you may have) they will 
endeavour to have your apartment ready 
for you wherever possible.

It is also important to let Resort Solutions 
know if you are not intending to use your 
apartment.  

•	 If	you	are	sending	guests	then	please	
let RSL know the details so your Club can 
welcome them  in the way that you would 
like them to be welcomed. 

•	 If	you	are	not	intending	to	travel	at	all	
then please let Resort Solutions know – 
they may be able to rent your week out 
for you. 

Whatever your plans, 
have a great holiday!



Paying your Invoice

You may notice a slightly different format 
for this year’s invoices.  Your invoice now 
lists the type of apartment you own and 
the total number of weeks owned. 

On the reverse side of your invoice you 
will find all options available to make your 
maintenance fee payment.  It is essential 
that you quote your new owner ID 
number(s) as a reference with every 
transaction made. This number can be 
found on your invoice.

Resort Solutions can assist Owners 
in paying their Maintenance Fees by 
spreading their payments by using Direct 
Debit.  There is a small administration 
fee of 5% taken in the first instalment for 
every year you elect to pay by this method.  
Simply return the completed Direct Debit 
Mandate enclosed with your Newsletter.

Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
fees again.  Your completed Mandate will 
be carried over from one year to the next 
so there is no need to cancel and renew at 
the end of the year.  You will be notified of 
your annual Maintenance fee as usual in 
December. 

If you have a standing order in place 
please ensure you update the payment 
reference with your bank to be your 
owner ID number, which can be found 
on your invoice.

Don’t forget that during this busy 
period you can also pay your fees 
24/7 on-line by visiting
www.resort-solutions.co.uk  

We recommend that when 
using the payment on line facility 
that owners check their bank 
statement before calling RSL with 
any queries

New Timeshare	COMSUMER	HELPLINE

This helpline has been set up to replace 
the TATOC Consumer Helpline.
Its function is to provide assistance and 
guidance to members of the public who 
have queries with companies who are not 
members of RDO (Resort Development 
Organisation for timeshare).

The service is entirely free of charge to 
consumers. The staff members taking 
calls are English speakers but can, where 
necessary facilitate calls for Spanish, 
Italian, French and Dutch speakers. 

Timeshare helpline
- Telephoning from the UK:
 01202 832012

- Telephoning from outside the UK:
 00 44 1202 832012

- email:
 info@timesharetaskforce.org

RDO  
www.rdo.org



Calypso Resort Update

Once again it has been a very 
busy year on site. 2017 has seen 
an increase in occupation on the 
resort and a larger demand from 
the rental market.

A large project of installing a new hot and 
cold water system was undertaken.  The 
new system has surface piping unlike the 
old system which was all subterranean, so 
any leaks (or bursts) can now be detected 
immediately.

We are always looking for ways to 
improve the resort and enhance the 
holiday experience for all our owners and 
guests.  A refurbishment of the apartment 
bedrooms is planned and although in the 
planning stages at the moment we hope 
that this will commence in the spring of 
2018 subject to apartment occupancy.

Our aim is to bring a fresher more 
contemporary style to the bedrooms 
with some modern touches.  As a result 
of feedback from owners and guests it 
has been decided that a king size bed 
will replace the twin beds in one of the 
bedrooms of the two bedroom apartments.

We are also installing a new television 
system which will offer a wider variety of 

UK TV channels along with Spanish and 
other European language channels. 

I am pleased to announce that the resort 
has once again surpassed the Gold crown 
targets set by RCI across all categories 
and has again achieved the Resort of 
Excellence award from Dial an Exchange. 
This is all based on the feedback received 
from the RCI and DAE guests who have 
stayed with us on site.  

Christmas holidays in the Canaries are 
very popular due to our fabulous climate, 
and although eating your Christmas turkey 
in the sunshine is a different experience, 
our head of maintenance Miguel, wants 
our owners and guests to still feel 
“Christmassy”.  Christmas is his favourite 
time of year and he surpasses himself 
each year with the fantastic Christmas 
decorations and lights on the resort.  The 
nativity he built from scratch in the garden 
which included a working waterfall, river 
and pond was simply beautiful. 

2017 has been a wonderful year at Club 
Calypso and I would like to wish you all a 
very Merry Christmas and a happy New 
Year. We are looking forward to seeing you 
all in 2018.



 

  

Own a little bit more 
with a little less 
commitment… 

 

Enjoy 5 years of holidays at Diamond Club Calypso 

From just £2485 to include all maintenance fees. 

 

Call RSL today or enquire on site to find out more! 

 

Contact Resort Solutions on 01858 431160 
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Enjoy 5 years of holidays at Diamond Club Calypso 
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Contact Resort Solutions on 01858 431160 

 
 
 
 
 
 
  

 

Diamond Club Calypso  
Refer and Earn  

£300 per referral or 7 nights accommodation 
 

 

 
Spread the word about 
ownership to friends, family 
and colleagues and if they 
purchase just one weeks 
timeshare under the 5 Year 
Product you and your 
referral will both benefit. 
 
As an owner on Diamond 
Club Calypso you already 
know about the holiday 
benefits that come with 
owning timeshare on a 
small complex in a great 
part of the Island so why 
not tell your friends, family 
and colleagues all about it.    
 
 
 

Here are some pointers for you to help you along 
 

 Use the leaflet enclosed with the newsletter to share all the benefits of ownership on our resort. 
 Explain how they can become an owner at Diamond Club Calypso under the 5 Year Product 

Scheme.  From just £2,485 they can enjoy 5 years holidays at our wonderful resort, with no 
annual maintenance fees payable. At the end of the 5 years, if they like it they can extend for a 
further 5 years, or just walk away- no penalties, no arguing, no pressure, no obligation!  

 Make sure they understand what they need to do in order for you to receive your referral reward 
and for them to receive a bonus week. 

 If they want to come and see our resort, either with or without you, assist them in booking a long 
weekend or a week’s holiday at owners’ rental prices.   If they come without you then it must be 
made clear at the time of booking that you have referred them and you must  inform   Resort  
Solutions at the time of booking. 

 If a member of your family, a friend or a colleague go on to purchase a week’s timeshare holiday 
then you will receive your choice of referral reward once the sale has been completed. 

 



I	  	  	  	  	  	  	  	  my	  
Timeshare	  

because……..	  

COMPETITON	  

Tell	  us	  in	  no	  more	  than	  20	  words	  why	  
you	  love	  your	  @meshare.	  

The	  winner	  will	  receive	  a	  
boAle	  of	  Champagne!	  
	  

Submit	  your	  entries	  by	  31st	  January	  2018.	  
The	  winner	  will	  be	  announced	  on	  the	  Resort	  Solu=ons	  

website	  on	  Friday	  10th	  February	  2018.	  

*Entrants	  agree	  that	  their	  tes@monials	  can	  be	  used	  in	  
marke@ng	  publica@ons	  



Resort Solutions Exchanges

INTERNAL ExCHANGES
If you still want to visit your resort but are 
interested in holidaying at a different time 
of year, you can do so through Resort 
Solutions. 

For a great value fee of just £70 per 
transaction, you can exchange your week 
for another at your own resort in the same 
apartment type, subject to availability.

This can now be requested up to 12 
months ahead of your occupancy date.

Call Resort Solutions to check on the 
availability.

PART ExCHANGES
However if your holiday requirements have 
changed and school summer holiday or 

half-term weeks are no longer essential, 
you may want to consider exchanging your 
ownership on a permanent basis.  This is 
also possible. 

If you own week 31 for example, but would 
prefer to holiday in week 23 every year, or 
if you own a two-bedroom apartment but 
now just need a one-bedroom apartment, 
RSL can make it possible, subject to 
availability.

There are some administration costs 
associated with this service (from just £90 
per week, to cover the costs involved with 
transferring the ownership.)

This is a great opportunity to update your 
ownership to suit your holiday needs 
so call Resort Solutions to see if your 
preferred week is available.




