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Isola 2000 enjoyed an excellent ski 
season last winter with plenty of snow and 
sunshine which in turn attracted many 
visitors to the resort. The ski school was at 
maximum capacity during February and 
the restaurateurs were very happy! The list 
of activities available in winter is growing 
every year and whatever your favourite is, 
you can choose from traditional skiing, 
cross-country skiing, snow-shoe hiking, 
tobogganing, sledging, even car racing 
on the ice-track. The summer season 
featured the new “Bike Park of Isola 2000”. 
Mountain bike routes are now available for 
all levels of cycling skill. There are degrees 
of difficulty ranging from one green track 
(easy), three red slopes and one blue track 
(extreme). Bikes can be hired at the resort. 

Improvements at the Resort include 
replacement doors and hand-rails in 

the shopping mall. Security measures 
have been improved with additional 
CCTV cameras installed around the 
Gallery, corridors, supermarket and 
exit points. A new information panel 
has been erected to provide up-to-date 
news and coming events for visitors. 

The Owners’ Committee were expecting a 
challenging year with our finances, but to 
date, costs have remained close to budget 
and income received was as planned. Income 
from rentals however has surpassed our 
expectations and reflects the efforts of RSL 
staff to find extra business. Hopefully, we 
will now have a modest profit at year end. 
No money has been taken from the Sinking 
Fund in which there is sufficient monies to 
cover the recladding of the Le Bristol building. 
The saga of the recladding continues 
because there are now three options 
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News AGM

available based on the extent and quality 
of the work. Your Committee has chosen 
the cheapest option. We now await the 
decision of the other Owners in the building 
and the outcome of the next meeting of the 
Building Management Committee. Latest 
news, there is a fourth option! More delays!

Looking forward to 2018, the budget is 
again indicating a difficult year. The main 
cause is the decreasing value of the pound 
against the euro. We have included some 
rental revenue income but have been 
conservative in our predictions as this 
aspect is never guaranteed. If it happens, 
fine, but if not, and this is what we have 
budgeted for, any extra income from rentals 
is a bonus. There is no planned transfer into 
the Sinking Fund for 2018. In this situation 
we have found it necessary to increase the 
Maintenance Fee for next year by 2.17%.
I would remind Owners of the new short-term 
trial product. Briefly, the scheme covers a 5 

year term after which purchasers can walk 
away with no further cost. The new product 
is not a conversion option for full-term 
Owners. Forms are available at Le Bristol 
and RSL. The purchase of even one or two 
of the short-term product would greatly help 
the overall financial situation next year. 

The CLB Committee now consists of three 
Owner members, which is the minimum we 
can operate with, but to function properly 
and always be quorate, we do need a 
fourth member. Applicants do not need any 
previous experience of Committee work 
and there are no onerous tasks. We meet 
three times a year at Market Harborough 
and reasonable costs for attendance are 
refunded. Come on Owners, we need you, 
the Club needs you! Please apply in the first 
instance to Sally Watts at RSL. Finally, my 
tenure as Chairman is coming to an end 
and I am looking forward to retirement. 

The 2018 Annual General Meeting for Club 
Le Bristol will take place on Thursday 
5th April 2018 starting at 1:00pm.
It will be held at the Resort Solutions offices 
in Market Harborough, Leicestershire. 
Further information will be forwarded to all members closer to the date.
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Special rental offer for 
Club Le Bristol owners

per apartment

Limited rental space available 
for the 2017/2018 ski season

To check availability and book 
contact Resort Solutions today!

Offer expires 31st January 2018. 
Quote: BRISTOL18

£249 

INTERNAL EXCHANGES
If you still want to visit your resort but are 
interested in holidaying at a different time of 
year, you can do so through Resort Solutions. 

For a great value fee of just £70 per 
transaction, you can exchange your week 
for another at your own resort in the same 
apartment type, subject to availability.

This can now be requested up to 12 
months ahead of your occupancy date.

Call Resort Solutions to check 
on the availability.

 
PART EXCHANGES
However, if your holiday requirements have 
changed and school summer holiday or half-
term weeks are no longer essential, you may 
want to consider exchanging your ownership 
on a permanent basis.  This is also possible. 

If you own week 31 for example, but would 
prefer to holiday in week 13 every year, or 
if you own a one-bedroom apartment but 
now just need a studio apartment, RSL can 
make it possible, subject to availability.

There are some administration costs 
associated with this service. (From just 
£90 per week to cover the costs involved 
with transferring the ownership.)

This is a great opportunity to update 
your ownership to suit your holiday 
needs so call Resort Solutions to see 
if your preferred week is available.

Resort Solutions Exchanges



I								my	
Timeshare	

because……..

COMPETITION

Tell	us	in	no	more	than	20	words	why	
you	love	your	timeshare.

The	winner	will	receive	a	
bottle	of	Champagne!

Submit	your	entries	by	31st January	2018.
The	winner	will	be	announced	on	the	Resort	Solutions	

website	on	Friday	9th February	2018.

*Entrants	agree	that	their	testimonials	can	be	used	in	
marketing	publications
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Timesfive

The gateway to all the benefits 
of ownership but without the 
long-term commitment.

A new 5 year trial membership 
at Club Le Bristol.
We are now able to offer all the benefits 
of ownership at our wonderful resort, but 
without the long-term commitment.

Please contact Resort Solutions about 
our fantastic 5 year membership program 
which offers all the security and benefits 
of ownership for just a 5 year period.  

Call +44(0)1858 431160 or  
email admin@resort-solutions.co.uk  
for more information.

It’s your time with 
Timesfive.

Apartment for Sale

available for sale

1 bedroom apartment, no.708, 
week 2 available for sale.
Open to any offers as ill 
health has forced sale.

Contact Leanne at Resort 
Solutions to make your offer 

01858 431160
Buyer pays transfer fees 
of £90 (private buyers). week2 



Stay safe on your holidays

Make your stay safe by following these 
general security recommendations:

• Keep the doors and windows locked 
when leaving your apartment and at 
night.  Remember the loss or theft 
of personal belongings may not 
be covered by your insurance.

• If you have a safe in your unit, 
use it to store your valuables.

• If hiring a car, make sure you 
lock the vehicle and do not leave 
any luggage, satnavs or valuable 
items on display inside.

Make Sure You’re Covered

When going on holiday, either at home or 
abroad, the right level of travel insurance 

will stop you being out of pocket should you 
unfortunately fall ill (in the UK you will have 
NHS medical treatment but an accident can 
still be costly); have to cancel or return home 
early or lose valuable possessions such 
as mobile phones, laptops and tablets.

And if your plans include any kind of sporting 
activity, whether walking, climbing, skiing, 
horseback riding or any other potential ‘risk’ 
to yourself, the importance of sufficient 
medical cover becomes especially relevant.

A few important pointers beginning with 
taking time to consider what your holiday will 
involve, and what essential and extra cover 
you are likely to need, will help ensure you 
avoid having insufficient insurance cover 
or indeed paying for more cover than you 
need.  And always read the small print!



Stay safe on your holidays

MEDICAL
Medical cover…. does the policy provide for 
a minimum of £1million medical expenses 
in Europe and have a 24-hour emergency 
helpline?  You need to ensure treatment 
costs, and any accommodation and travel 
expenses are covered for you and your 
companion carer.  If you are over 65 and 
have a medical condition,  you will need to 
look at policies directed specifically at you.

BAGGAGE
Baggage and belongings are covered for a 
total amount e.g. £3,000 – it could be less, 
for items lost or stolen.  Things to be aware 
of are any excesses, the limits set for single 
possessions and the total for claiming against 
several items.  Carry an expensive laptop or 
iPhone and the single article limit may not 
buy you a replacement.  Also be aware that 
valuables need to be carried in your hand 
baggage if your holiday plans include flying.

CANCELLATION
Cancellation and delay – be aware 
what is and what isn’t covered in case 
of a claim e.g. what happens if you are 
required to return home urgently?

PERSONAL LIABILITY
Does the policy offer at least £1million in 
event of your being sued for damaging 
property or causing injury?

SPORTS
Sports cover for both your own and hired 
equipment for a range of sports, but by 
no means all.  Check any exclusions, 
for example ski cover will not cover 
snowboarding for which you need a specialist 
policy, as well as for skiing off-piste.

By all means seek a competitively priced insurance, but the cheapest is only good value if 
it covers you adequately.  If you belong to the class of fearless adventurers you will need 
a specialist policy and will pay a premium for it.  But if you think you may go horse riding, 
rafting, bungee jumping or any other ‘risk’ activity, always consult your policy first.

Don’t forget to pack your EHIC (European Health Insurance Card), if travelling 
to another European destination as it is free of charge and can be applied for 
or renewed online:  www.ehic.org.uk/Internet/startApplication.do

If you are unfortunate enough to require medical treatment, the EHIC gives you 
access to state-provided healthcare in European Economic Area countries at a 
reduced cost, or for free.  However, it does not replace travel insurance and excludes 
such things as mountain rescue in ski resorts and emergency return to the UK.

For more information or guidance visit: www.gov.uk/guidance/foreign-travel-insurance

You should consider:



Don´t Forget Your holiday planner

None of us would take a holiday without 
a considerable amount of planning.

Resort Solutions also plan your holiday 
to ensure it is everything you want it 
to be, but they can only do that with a 
little information from you; this is why 
sending your holiday planner in advance 
of your travel date is so important.

Please remember to check the start 
dates of your accommodation on your 
resort calendar or confirm with Resort 
Solutions before you book your flights!

Your planner is enclosed with your invoice 
and this newsletter and asks you to advise 
of your arrival times, request food packs 
and arrange any transfers from the airport.

If the resort knows your arrival time (and 
any requirements you may have) they 
will endeavour to have your apartment 
ready for you wherever possible.

It is also important to let Resort 
Solutions know if you are not 
intending to use your apartment.  

• If you are sending guests then please 
let RSL know the details so your Club 
can welcome them in the way that you 
would like them to be welcomed. 

• If you are not intending to travel 
at all then please let Resort 
Solutions know – they may be able 
to rent your week out for you. 

Whatever your plans, 
have a great holiday!



Paying your invoice

On the reverse side of your invoice you 
will find all options available to make 
your maintenance fee payment.  It is 
essential that you quote your new 
owner ID number(s) as a reference 
with every transaction made. This 
number can be found on your invoice.

Resort Solutions can assist Owners 
in paying their Maintenance Fees by 
spreading their payments by using Direct 
Debit.  There is a small administration 
fee of 5% taken in the first instalment for 
every year you elect to pay by this method.  
Simply return the completed Direct Debit 
Mandate enclosed with your Newsletter.

Once the Direct Debit is in place, 
you will not need to worry about your 
Maintenance fees again.  Your completed 
Mandate will be carried over from one 
year to the next so there is no need 
to cancel and renew at the end of the 
year. You will be notified of your annual 
Maintenance fee as usual in November.

If you have a standing order 
in place, please ensure you 
update the payment reference 
with your bank to be your 
owner ID number, which can 
be found on your invoice.

Don’t forget that during this 
busy period you can also pay 
your fees 24/7 online by visiting 
www.resort-solutions.co.uk

We recommend that when using 
the online payment  facility  
owners check their bank statement 
before calling RSL with any queries.





Important advice 
for all owners
Rogue companies are targeting 
owners with holiday products 
and services which could leave 
you seriously out of pocket.  
In order to persuade you to buy or 
trade in, they offer all kinds of 
tempting offers – but beware, these 
are often just to trick you!

CATCH PHRASES

• “We can release you from 
your Timeshare”

• “We represent your Club” – they do not!
• “We can help you get your money back”

Many of these operators want you 
to trade in your secure timeshare 
ownership for something that may 
ultimately prove to be thin air.
They may offer to take over your 
ownership charging you a large fee to 

to do so….and then take no action, 
so you have paid out but still remain 
the legal owner and continue to be 
responsible for maintenance fees.
Or they may offer to represent you 
to release you from your timeshare 
obligations for a considerable fee.

WHAT YOU SHOULD DO

• Ignore them!
• Report the call/contact your 

committee or RSL

WHAT YOU SHOULD NOT DO

• Transfer money directly to their account
• Sign any documentation before 

taking some advice.

If you have any concerns about your 
timeshare ownership, the best advice 
is to contact your committee first as 
they may be able to offer a solution.

New timeshare consumer helpline

Warning

This helpline has been set up to replace 
the TATOC Consumer Helpline.

Its function is to provide assistance 
and guidance to members of the public 
who have queries with companies 
who are not members of RDO (Resort 
Development Organisation for timeshare). 

The service is entirely free of charge to 
consumers. The staff members taking 
calls are English speakers but can, where 
necessary, facilitate calls for Spanish, 
Italian, French and Dutch speakers. 

TIMESHARE HELPLINE

• Telephoning from the UK: 01202 832012

• Telephoning from outside the 
UK: 00 44 1202 832012

• email: info@timesharetaskforce.org

        www.rdo.org




