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Chairman’s letter 

Dear Fellow Owner,

Thank you for your continued support 
for the past year and particularly those 
sending thanks for the work of the club 
to Resort Solutions.  It seems appropriate 
to remind all owners that we would like 
to recruit some new members to the 
committee that runs the club. All of the 
current committee members have given 
many years of service to the club and 
we think it is important for the continued 
success of the club to bring in some fresh 
ideas. There are no special requirements 
for the role and you can talk to existing 

committee members to find out what 
is involved if you want to know more. If 
you are interested please contact Resort 
Solutions who can help or they can arrange 
a chat with a committee member. 

Throughout 2018 we have continued to see 
strong demand from owners wishing to rent 
extra weeks and from new guests wishing 
to purchase weeks at our club.  Monica 
and Erica have done an excellent job this 
year in selling more weeks than ever before 
and at the same time retaining RCI Gold 
Crown status for our club.  The timeshare 
sales have been a mix of weeks owned by 
our current owners and club owned weeks 



that have no current owner.  The combined 
result is that we get new people to come 
to Alto who in turn bring along friends and 
family who may also want to buy into the 
club.  Plus of course this new revenue 
helps to keep the maintenance fees down 
for all owners. 

Over the winter period of 2018 we will be 
carrying out some essential refurbishment 
of the balconies in blocks A, B & C and 
some related paving around our blocks.  
This work will involve stripping the 
balconies back to the original concrete 
and fitting the appropriate waterproof 
membranes and re tiling the areas with 
new tiles.  At the same time, we will also 
continue our exterior painting programme 
in Blocks B & 26.  The other blocks will be 
done on our rolling schedule over future 
winter periods.  There are of course other 
areas that need consideration such as the 
TV / Wi-Fi system and the need to improve 
and update the apartment bedrooms.  

Our commitment to all owners is that we 
will try to avoid any levies for future works 
as the preference from owners is that we 
should build up a reserve to do this work 
over a number of years.  So its important 
to contribute a reasonable sum each year 
to the reserve fund to ensure we can carry 
out future works when required and our 
budget for 2019 includes this. 

Thankfully during 2018 the Euro/ Sterling 
exchange rate has stabilised but of course 
no one is able to forecast the outcome 
of changes in 2019, including the effect 
of Brexit. Taking all of these factors into 
account your committee is increasing 
the maintenance fees by a small amount, 
which is less than the rate of inflation in 
both the UK and Portugal, so that your 
club remains in a strong financial position 
going forward.  This means that for 2019 
the maintenance fee for a one bed-roomed 
apartment will rise from £430 to £439. The 

maintenance fee for a two bed-roomed 
apartment will rise from £530 to £540. 

Although we will be carrying out works 
over the winter period there will still be 
some opportunity to rent extra weeks. 
As I mentioned earlier the demand for 
extra weeks remains good so if you are 
thinking of a change and do not want 
to use your Alto time next year then you 
could do a number of things.  You can use 
you time with Dial an Exchange or RCI or 
you can ask Resort Solutions to rent out 
your weeks for you.  If you do this you 
will receive the rental value less a small 
commission for arranging the rental.  The 
number of activities over the winter period 
has increased and there is plenty to see 
and do and the weather helps too.  If you 
want RSL to rent your weeks for you then 
the sooner you let them know the more 
likely you are to get it rented. 

The Alto Club AGM for 2019 will be held 
at the same venue as this year’s AGM, 
at the Three Swans, Market Harborough, 
on Thursday   20th June   2019 starting 
at 12.00 noon.  You will receive the AGM 
pack nearer the time. Please note that the 
meeting is in June not May as has been the 
tradition for the last few years.

Best Wishes for 2019.
Stephen Smith, Chairman



Site update
Dear Owners,

I must say I have never enjoyed working 
and spending time at Alto as much as I 
have this year; it almost feels like a second 
home and not actually work. 

2018 is coming to an end and as in previous 
years it has had its challenges but nothing 
that we, as a team, couldn´t overcome.   
I think it shows just how things are picking 
up and everyone is doing their best to 
give guests an unforgettable experience 
and great holidays.  YOU, the members 
have been most friendly and supportive 
of Alto and super happy with the overall 
improvements at the Resort.  The gardens 
are top ranked as one of the most well-kept 
and beautiful in the surrounding area. 

Alto Club is running smoothly and looking 
even better with the new look of the 
Clubshare Reception which our team are 
very proud of, and the new outside set up 
for the Welcome Meeting. The new pool bar 
is quite cool and trendy, and has provided a 
great service over the summer.

We are continuing to update and improve 
some details regarding our reception 
service. We have introduced new check in 
cards, new business cards, new check in 

booklets with the overall Resort information 
to facilitate your stay and new promotional 
Clubshare flyers, giving our service a more 
clean, sharp and professional look.

Sales and rentals have picked up again this 
quarter and the Winter Promotion has been 
very popular, as has been the new owners 
rates we have negotiated with Penina Golf. 

Overall the feedback comments have been 
very positive and I’m very happy with the 
RCI, DAE owners scores in respect of our 
team and service.  Actually, I´m more than 
happy, I’m ecstatic!! 

Our Reception and Library  are like a 
beacon at Alto and attract guests, owners, 
staff, everybody to enter, to find out more 
about Clubshare and also invites people to 
have a look at our sales promotions. 

The Clubshare Team wishes you the MOST 
incredible Holiday Season, full of joy, love 
and compassion.

Big kisses & lots of love! 

Mónica, Érica, José & Housekeeping 
(Vanessa, Paula, Iones, Neia)

See you all next year!

Alto Team 
(L-R: Érica; José; Paula; Vanessa; Mónica; Néia; Iones)



Paying your invoice could not be simpler.

On the reverse side of your invoice you 
will find all options available to make your 
maintenance fee payment.  It is essential 
that you quote your Owner Number as a 
reference with every transaction made.  
You will find your Owner Number in the box 
at the top right-hand corner of your invoice.

Resort Solutions can assist Owners in 
paying their Maintenance Fees by spreading 
their payments by using Direct Debit.  There 
is a small administration fee of 5% of any 
fees owed taken in the first instalment for 
every year you elect to pay by this method.  
Simply return the completed Direct Debit 
Mandate enclosed with your Newsletter 
Pack by 19th January 2019.

Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
Fees again.  Your completed Mandate will 
be carried over from one year to the next 

so there is no need to cancel and renew at 
the end of the year.  You will be notified of 
your annual Maintenance fee as usual in 
December. 

If you chose to pay your fees by 
Standing Order then please use your 
Owner number as the reference so 
we can track your payment(s).
.........................................................

Don’t forget you can also pay 
your fees at any time, 7 days a 
week on-line by visiting 
www.resort-solutions.co.uk  
.........................................................

We recommend that when using 
the pay on line facility, Owners 
check their bank statement before 
they call RSL with any queries.

How to Pay your Invoice 



News AGM 

The 2019 Annual General Meeting for Alto Club 
Associates will take place a little later in 2019 on 
Thursday 20th June starting at 12:00noon.

It will once again be held at the Three Swans Hotel 
in Market Harborough, Leicestershire.

Further information will be forwarded to all members closer to the date.

20th

Is Your Committee calling?

Many members are perfectly happy to put 
their trust in their experienced, and well-
respected Committee, but what happens 
if the long-standing Committee members 
retire and there are no volunteers to steer 
the ship?

A good Committee is essential to securing 
the long-term future viability of a Club and 
being a Committee member gives you 
the opportunity to influence the future of 
your Club, bring new ideas to the table 

and have your aspirations for the Club 
considered.

The role of a Committee member is not too 
onerous; you will be expected to attend 
meetings at least 3 times a year, and to 
contribute positively to discussions on the 
future of your Club. Your travel and out of 
pocket expenses will be reimbursed by the 
Club, and you are sure to have some fun 
along the way! 

........................................................................................................................ 

If you think you have some spare time to offer 
and would like to become more involved with 
the future of your Club, please contact your 
Committee Chairman or RSL for more information.
........................................................................................................................



Why visit Alto in the winter months?

Vyv James owns two weeks at Alto Club 
in September but he has been coming to 
Alto Club in the winter months with the 
Reading Joggers for many years.  

‘Even though I have two weeks 
membership at Alto in September, I 
still regularly rent out extra weeks on 
the winter promotions in February.  It 
is still warm in the Algarve compared 
to the temperatures in the UK and it is 
ideal weather to enjoy winter training in 
whatever sport you enjoy.  I like jogging 
and have always wanted to share my 
experience with other members of 
Reading Joggers.  Five years ago just five 
of us came out and shared an apartment 
but we quickly grew to 12 people, and 
have done so every year since then.  No 
one has tired of the coastal paths or Alvor 
Boardwalk.

We have already booked for 2019 taking 
advantage of the Alto rental programme 
and have booked two consecutive 

weeks, training with the Reading Joggers 
on the first week and the Reading 
Rambling Club for the second week.  
Everybody looks forward to this special 
week and this year I have a waiting list! 

There are numerous organisations 
offering holidays in the Algarve, but 
staying in Alto Club as a Clubshare 
member, using the restaurants in the 
village and being prepared to be your 
own guide makes the whole holiday 
considerably cheaper that any package.’

So if there are any other Clubshare 
members out there that enjoy walking, 
cycling, running,  bowls as well as those 
who frequent the many golf courses in 
the area, consider a winter break in Alto 
and take advantage of the rental offers.  
It is a welcome distraction from the UK 
weather and there are many sporting 
clubs on the Algarve that would love to 
have visitors during the winter months. 





Don’t Forget Your Holiday Planner

None of us would take a holiday without a 
considerable amount of planning.

Resort Solutions also plan for your holiday 
to ensure it is everything you want it to 
be, but they can only do that with a little 
information from you; this is why sending 
your holiday planner in advance of your 
travel date is so important.

Please remember to check the start dates 
of your accommodation on your resort 
calendar or confirm with Resort Solutions 
before you travel!

Your planner is enclosed with your invoice 
and this newsletter and asks you to advise 
of your arrival times, request food packs 
and arrange any transfers from the airport.

If the resort knows your arrival time (and 
any requirements you may have) they will 
endeavour to have your apartment ready 
for you wherever possible.

It is also important to let Resort Solutions 
know if you are not intending to use your 
apartment.  

•	 If	you	are	sending	guests,	then	please	let	
RSL know the details so your Club can 
welcome them in the way that you would 
like them to be welcomed. 

•	 If	you	are	not	intending	to	travel	at	all	
then please let Resort Solutions know 
– they may be able to rent your week 
out for you. 

.........................................................

Whatever your 
plans, have a great 
holiday!
.........................................................



BEWARE!!

We continue to hear many stories of 
members being misled and paying over 
large amounts of money to legal claims 
and timeshare release companies.  Some 
of these stories are truly distressing and in 
the vast majority of cases could have been 
avoided if the members concerned had 
followed these simple rules and contacted 
their Committee or Resort Solutions before 
parting with their cash.

Timeshare Scam- the 
Golden Rules for Avoidance.
Rule 1: If you are cold called about 
timeshare, put the phone down!

Rule 2: There shouldn’t be one if you have 
followed rule 1! 

However, if you simply couldn’t resist the 
smooth tones and promises made to you, 
Rule 2 is absolutely do not part with any 
money! 

Rule 3: Contact your Committee and Resort 
Solutions to report the call.

Common untruths you 
might hear:

“I am calling on behalf of your Club” 
- they are not!

..........................................................................................

“As a thank-you for paying your 
maintenance fees I can you offer 
you bonus weeks for just £xx” 
- they will ask for your credit card details 
(see Rule 2!) and then you will never hear 

from them again.

..........................................................................................

“we will get you all the money back 
which you initially paid for your 
timeshare”
- they will ask for your credit card details 
(see Rule 2!) and then you will never hear 
from them again.

..........................................................................................

Remember - 
if it sounds to 
good to be true, 
it probably is!



Why Timeshare?

Over the last 2 years Resort Solutions 
has started to see a renewed interest in 
timeshare ownership which has resulted 
in an increase in sales across a number of 
resorts.

Despite some of the more negative 
publicity which timeshare sometimes 
attracts, the truth is holiday ownership 
at resorts in desirable destinations, with 
reasonable annual maintenance fees, 
remains a very attractive proposition for 
holidaymakers.

Whilst it is true that many of today’s 
consumers want to experience new 
destinations, there is also something very 
comforting about returning to your “home 
from home” and enjoying friendships 
which have been built up over many years. 
Members also tell us that they love the 

knowledge that when taking friends and 
family to their resort, they know it will be 
of a consistently high quality, and the 
kids can play is a safe and family friendly 
environment.

Of course, excellent standards of 
maintenance and housekeeping is 
something which is expected, but 
Members are always quick to praise the 
wonderful staff on-site, some of whom 
are like family! It is very reassuring to have 
dedicated staff on-site, many of whom 
have worked at the resort for as long as 
members can remember, who are there to 
help when needed.

Although the quality of the resort and 
the value for money in relation to the 
maintenance fees are key factors when 
purchasing timeshare ownership, there 

Ownership options

GIfT IT
You can allow your (lucky!) friends and 
family to use your week(s). Just let Resort 
Solutions know prior to travel.

RENT IT
You can place your week(s) up for rent with 
Resort Solutions who will do their best to 
rent it out for you.

ExCHANGE IT
For just £50 per reservation you could 
exchange your week(s) for a different time 
of year through Resort Solutions’ internal 
exchange programme. You can book 
your internal exchange 12 months prior to 
occupancy.

SWAP IT
You can swap your timeshare to a different 
resort, in a different location through one of 
the exchange companies associated with 
your resort.

If you find that your holiday requirements 
change for the longer term, you can look at 
permanently exchanging your week(s) to a 
different apartment/ different time of year 
through Resort Solutions’ Part Exchange 
programme. For more information please 
contact Resort Solutions.

Whilst it is unusual for any members not to want to return to their beloved 
timeshare apartment, there may be years when life throws a spanner in the 
works! If you can’t travel back to your resort one year, what are the options?



is also the all important “feeling” of being 
part of something rather special, safe in the 
knowledge that your apartment and week 
is always there for you no matter what else 
changes in the world around you.

For further information on 
ownership options and availability 
please contact Resort Solutions.

•		The	timeshare	industry	is	more	than	50	
years old.

..........................................................................................

•		Timeshare	owners	benefit	from	stronger	
consumer protection legislation than 
any other retail customer. Since 2011, 
the EU Timeshare Directive has placed 
stringent regulations on the way 
timeshare is sold, including a ban on the 
taking of any form of deposit, and a 14-
day cooling off period after the signing 
of the contract for purchase.

..........................................................................................

•		There	are	more	than	1,300	resorts	in	
Europe.

..........................................................................................

•		If	you	can’t	use	your	timeshare	one	year,	
you can gift it to your family and friends, 
or rent it out through Resort Solutions.

 If you decide one year to seek a new 
adventure you can swap your week 
with one of the exchange companies 
associated with your resort 
www.dialanexchange.com,  
www.rci.com.

•		Several	prestigious	hotel	brands	have	
been offering timeshare for many years, 
including Hilton Hotels, Disney and 
Marriott. Many more are joining them.

..........................................................................................

•		In	response	to	customer	demand,	
short-term and trial ownerships have 
been developed so you can enjoy the 
timeshare lifestyle without making a 
lifelong commitment.

..........................................................................................

•		Industry-consumer	organisations,	such	
as the Resort Development Organisation 
(RDO) exist to offer advice, support and 
guidance to timeshare owners.

..........................................................................................

•		If	after	many	years	of	fabulous	holidays,	
the time has come to give up your 
timeshare, you should talk to your 
Committee or Resort Solutions about 
the various options. DO NOT BE TAKEN 
IN BY THE PROMISES OF A THIRD-
PARTY CLAIMS COMPANY AS YOU 
COULD END UP PAYING THOUSANDS 
OF POUNDS FOR NOTHING!

Timeshare facts:



£2,519


