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Chairman’s letter 
Dear Owner,

Isola 2000 experienced some severe 
weather conditions last Winter.  However, 
this did not deter the skiing fraternity.  
Good snow conditions lasted well into April 
with some ski lifts still operating.

During the winter, the Tourist Office 
organised some extras – arrivals were 
treated to hot drinks.  ‘Tout Schuss’ and 
night skiing were new activities.  Tout 
Schuss is a form of crazy downhill racing 
with a massed start on skis or on snow 
boards.  The main objective is to get to the 
bottom first.

The Summer season opened on 30th 
June. Activities included mountain biking 
in the ‘Bike Park’ which now has varying 

degrees of difficulty.  Bikes can be hired 
at the resort and routes include a descent 
down to Isola Village from where you can 
catch the bus back up.  Trips can be taken 
into Italy via the Lombard pass or a bus 
taken down to Nice and the Mediterranean.  
There are a good choice of walks available 
from the resort.  Many are way-marked but 
for the higher treks, a guide can be hired at 
the Tourist Office.

The issue of the replacement Building 
Cladding has made no progress.  The next 
meeting of the general assembly is this 
November when the options of ‘total re-
clad’ or ‘partial re-clad’ will be discussed.  
Don’t hold your breath!  This has been 
going on for over 5 years and I would not 
be surprised if a decision is deferred once 
again.  
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Your committee recently approved the 
2019 budget and there were no major 
surprises apart from an anticipated 
increase in revenue.  We have been able 
to access a sum of money from the RCI 
Points ‘pot’ in exchange for some of our 
un-owned weeks.  We have to thank RSL 
for the transfer of the RCI points.  We are 
therefore planning to put a further £20k 
into the sinking fund and, more good news, 
there will be no increase in the annual 
maintenance fee for next year.

Ken Silverthorne 
Chairman
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The Bus to Isola 2000 by Sarah Dawes 

Travelling by bus from Nice Airport to Isola 
2000 (and back) couldn’t be easier!

During the ski season Lignes d’Azur run 
an early morning bus from the airport 
on a daily basis plus two extra buses on 
Saturdays, in the late morning (also runs on 
Sundays) and at lunchtime. The bus stops 
at the coach station right outside terminal 2. 
There is also a bus stop at terminal 1. The 
bus makes a few brief stops en route up 
to Isola 2000 and the 90km journey takes 
just under 2 hours, mostly with stunning 
scenery. The bus stops in Isola 2000 a 
couple of hundred metres from the Club Le 
Bristol apartments. For the return journey 

there is a late afternoon bus every day from 
Isola 2000 and additional early morning and 
lunchtime buses on Saturdays.

The subsidised cost is extremely reasonable 
at 6 euros per person each way (2017/18 
season) to include luggage & ski equipment. 
However it is absolutely essential to book in 
advance and carry an A4 print-out of your 
ticket. On-line booking is available from early 
December by going to  www.lignesdazur.
com The bus number is 750.

Should you have time to spare between 
flight arrival and bus departure (and vice 
versa) Nice has a small yet pleasant airport, 
which has recently been refurbished, with 
a good selection of shops, cafés and 
restaurants, and of course wonderful views 
of the Mediterranean.

I have now travelled with a friend to my 
January timeshare 
week 3 times 
using this bus and 
can thoroughly 
recommend it.  

Paying your invoice

On the reverse side of your invoice you 
will find all options available to make 
your maintenance fee payment.  It is 
essential that you quote your new 
owner ID number(s) as a reference 
with every transaction made. This 
number can be found on your invoice.

Resort Solutions can assist Owners 
in paying their Maintenance Fees by 
spreading their payments by using Direct 
Debit.  There is a small administration 
fee of 5% taken in the first instalment for 
every year you elect to pay by this method.  
Simply return the completed Direct Debit 
Mandate enclosed with your Newsletter.

Once the Direct Debit is in place, 
you will not need to worry about your 
Maintenance fees again.  Your completed 
Mandate will be carried over from one 
year to the next so there is no need 
to cancel and renew at the end of the 
year. You will be notified of your annual 
Maintenance fee as usual in November.

If you have a standing order 
in place, please ensure you 
update the payment reference 
with your bank to be your 
owner ID number, which can 
be found on your invoice.

Don’t forget that during this 
busy period you can also pay 
your fees 24/7 online by visiting 
www.resort-solutions.co.uk

We recommend that when using 
the online payment  facility  
owners check their bank statement 
before calling RSL with any queries.
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Paying your invoice could not be simpler.

On the reverse side of your invoice you 
will find all options available to make your 
maintenance fee payment.  It is essential 
that you quote your Owner Number as a 
reference with every transaction made.  
You will find your Owner Number in the box 
at the top right-hand corner of your invoice.

Resort Solutions can assist Owners 
in paying their Maintenance Fees by 
spreading their payments by using Direct 
Debit.  There is a small administration 
fee of 5% of any fees owed taken in the 
first instalment for every year you elect 
to pay by this method.  Simply return the 
completed Direct Debit Mandate enclosed 
with your Newsletter Pack.

Once the Direct Debit is in place, you will 
not need to worry about you Maintenance 
Fees again.  Your completed Mandate will 
be carried over from one year to the next 

so there is no need to cancel and renew at 
the end of the year.  You will be notified of 
your annual Maintenance fee as usual in 
November. 

If you chose to pay your fees by 
Standing Order the please use your 
Owner number as the reference so 
we can track your payment(s).
.........................................................

Don’t forget you can also pay 
your fees at any time, 7 days a 
week on-line by visiting 
www.resort-solutions.co.uk  
.........................................................

We recommend that when using 
the pay on line facility, Owners 
check their bank statement before 
they call RSL with any queries.

How to Pay your Invoice 



Isola Beer

Isola is stepping into the craft beer market 
with its own craft beer which will be created 
in an eco-friendly brewery in Isola village.

The micro-brewery project transforms local 
ingredients such as honey and chestnuts 
into Isola Beer and has been financed by 
the “crowdfunding” principle.

The first open days were held on August 
14th and 15th attracted almost 200 people 
to raise awareness of the project.

For more information check out www.isola.
beer and Facebook / Isola Beer 

News AGM 

The 2019 Annual 
General Meeting for 
Club Le Bristol will 
take place a little later 

in 2019 on Monday 1st JULY 
starting at 1:00pm.

It will be held at the Resort 
Solutions offices in Market 
Harborough, Leicestershire.

Further information will be forwarded to all 
members closer to the date.

1st



BEWARE!!

We continue to hear many stories of 
members being misled and paying over 
large amounts of money to legal claims 
and timeshare release companies.  Some 
of these stories are truly distressing and in 
the vast majority of cases could have been 
avoided if the members concerned had 
followed these simple rules and contacted 
their Committee or Resort Solutions before 
parting with their cash.

Timeshare Scam- the 
Golden Rules for Avoidance.
Rule 1: If you are cold called about 
timeshare, put the phone down!

Rule 2: There shouldn’t be one if you have 
followed rule 1! 

However, if you simply couldn’t resist the 
smooth tones and promises made to you, 
Rule 2 is absolutely do not part with any 
money! 

Rule 3: Contact your Committee and Resort 
Solutions to report the call.

Common untruths you 
might hear:

“I am calling on behalf of your Club” 
- they are not!

..........................................................................................

“As a thank-you for paying your 
maintenance fees I can you offer 
you bonus weeks for just £xx” 
- they will ask for your credit card details 
(see Rule 2!) and then you will never hear 

from them again.

..........................................................................................

“we will get you all the money back 
which you initially paid for your 
timeshare”
- they will ask for your credit card details 
(see Rule 2!) and then you will never hear 
from them again.

..........................................................................................

Remember - 
if it sounds to 
good to be true, 
it probably is!



Ownership options

GIfT IT
You can allow your (lucky!) friends and 
family to use your week(s). Just let Resort 
Solutions know prior to travel.

RENT IT
You can place your week(s) up for rent with 
Resort Solutions who will do their best to 
rent it out for you.

ExCHANGE IT
For just £70 per reservation you could 
exchange your week(s) for a different time 
of year through Resort Solutions’ internal 
exchange programme. You can book 
your internal exchange 12 months prior to 
occupancy.

SWAp IT
You can swap your timeshare to a different 
resort, in a different location through one of 
the exchange companies associated with 
your resort.

..........................................................................................

If you find that your holiday requirements 
change for the longer term, you can look at 
permanently exchanging your week(s) to a 
different apartment/ different time of year 
through Resort Solutions’ Part Exchange 
programme. For more information please 
contact Resort Solutions.

Why Timeshare?

Over the last 2 years Resort Solutions 
has started to see a renewed interest in 
timeshare ownership which has resulted 
in an increase in sales across a number of 
resorts.

Despite some of the more negative 
publicity which timeshare sometimes 
attracts, the truth is holiday ownership 
at resorts in desirable destinations, with 
reasonable annual maintenance fees, 
remains a very attractive proposition for 
holidaymakers.

Whilst it is true that many of today’s 
consumers want to experience new 
destinations, there is also something very 
comforting about returning to your “home 
from home” and enjoying friendships 
which have been built up over many years. 
Members also tell us that they love the 

knowledge that when taking friends and 
family to their resort, they know it will be 
of a consistently high quality, and the 
kids can play is a safe and family friendly 
environment.

Of course, excellent standards of 
maintenance and housekeeping is 
something which is expected, but 
Members are always quick to praise the 
wonderful staff on-site, some of whom 
are like family! It is very reassuring to have 
dedicated staff on-site, many of whom 
have worked at the resort for as long as 
members can remember, who are there to 
help when needed.

Although the quality of the resort and 
the value for money in relation to the 
maintenance fees are key factors when 
purchasing timeshare ownership, there is 

Whilst it is unusual for any members not to want to return to their beloved 
timeshare apartment, there may be years when life throws a spanner in the 
works! If you can’t travel back to your resort one year, what are the options?



also the all important “feeling” of being 
part of something rather special, safe in the 
knowledge that your apartment and week 
is always there for you no matter what else 
changes in the world around you.

For further information on 
ownership options and availability 
please contact Resort Solutions.

•  The timeshare industry is more than 50 
years old.

..........................................................................................

•  Timeshare owners benefit from stronger 
consumer protection legislation than any 
other retail customer. Since 2011, the EU 
Timeshare Directive has placed stringent 
regulations on the way timeshare is sold, 
including a ban on the taking of any 
form of deposit, and a 14-day cooling off 
period after the signing of the contract 
for purchase.

..........................................................................................

•  There are more than 1,300 resorts in 
Europe.

..........................................................................................

•  If you can’t use your timeshare one year, 
you can gift it to your family and friends, 
or rent it out through Resort Solutions.

 If you decide one year to seek a new 
adventure you can swap your week 
with one of the exchange companies 
associated with your resort 
(www.dianlanexchange.co; 
www.rci.com; www.intervalworld.com).

•  Several prestigious hotel brands have 
been offering timeshare for many years, 
including Hilton Hotels, Disney and 
Marriott. Many more are joining them.

..........................................................................................

•  In response to customer demand, 
short-term and trial ownerships have 
been developed so you can enjoy the 
timeshare lifestyle without making a 
lifelong commitment.

..........................................................................................

•  Industry-consumer organisations, such 
as the Resort Development Organisation 
(RDO) exist to offer advice, support and 
guidance to timeshare owners.

..........................................................................................

•  If after many years of fabulous holidays, 
the time has come to give up your 
timeshare, you should talk to your 
Committee or Resort Solutions about 
the various options. DO NOT BE TAKEN 
IN BY THE PROMISES OF A THIRD-
PARTY CLAIMS COMPANY AS YOU 
COULD END UP PAYING THOUSANDS 
OF POUNDS FOR NOTHING!

Timeshare facts:




