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Chairman’s letter 
Dear Fellow Owner,

I’m delighted to welcome you to our annual 
Newsletter. The Lakelands has had another 
busy year in which the main focus has 
been delivering a great holiday experience 
to our Owners and Guests. I’d like to thank 
all our staff, those employed by “The 
Lakelands” and all the RSL staff who work 
closely with us, for their continuing hard 
work and dedication.

Revenue Budget and Management  
Fees 2020
The Committee has agreed a revenue 
budget for 2020 which includes the 
management fees applicable to each 
apartment. In setting a budget for 2020, 

the Committee has agreed an above RPI 
increase in management fees of around 5%. 
This will address the effect of the increase 
in the Living Wage on pay costs as well 
as the effect of the continuing increase in 
the number of relinquished weeks. It also 
enables the Club to budget for a modest 
surplus which is required to provide funds 
for future investment.

For owners who are intending to take 
advantage of spreading the cost of their 
management fees, RSL are introducing a 
12 month plan in addition to the existing 
six month plan, and as of 2020 there will no 
longer be an admin fee for this service. More 
information is included in the newsletter or 
contact RSL directly for more information.



Resort Development Plan
The Committee is continuing to work on a 
ten year Development Plan for investment 
in the remainder of the Resort areas, 
including rectifying the damp problems 
throughout Phase 2, upgrading the Leisure 
Centre, enhancing the Resort Office and 
exterior paint work. As announced at the 
AGM we had committed to investing in a 
new sauna to be situated near the pool 
area, however we have had to put a hold 
on this whilst further investigative works 
are taking place to help us to understand 
what is the cause of the damp issues in 
Phase 2.

The Development Plan will be shared 
with members at the AGM when it is 
complete. There is no doubt that this will 
be a challenging task as the Committee will 
need to balance the various demands with 
the requirement to build up our financial 
reserves over the next few years. However, 
we are all very excited about the future of 
our resort and our focus remains on re-
investing in the Club to ensure that owners 
continue to enjoy wonderful holidays and 
value their ownership at the Lakelands.

Exit Policy 
This continues to be a critical issue for 
the Committee as it responds to the 
biggest challenge faced by our Club and 
the industry as a whole, ie the increasing 
number of relinquishments. During 2019, 
a further 26 weeks have been relinquished 

so that there are now a total of 78 Club-
owned weeks. We wish to be sympathetic 
to individual members but recognise the 
need to have a policy which provides a 
level of financial protection for the Club 
and its members. 

The current Policy enables owners to leave 
behind their timeshare ownership in two 
circumstances:-                   

1. Relinquishment on medical or financial 
grounds, subject to medical/ financial 
evidence being provided demonstrating 
that as a result of their personal 
circumstances the owner can no longer 
travel to the Lakelands.  

2.  Relinquishment on Loyalty grounds, 
a scheme which is open to members 
who have owned at The Lakelands for a 
minimum of 25 years and who are fully up 
to date with maintenance fees. Members 
who meet the criteria are required to pay 
three years’ maintenance fees in advance 
plus any outstanding Levy balance. At 
the point of relinquishment, members are 
required to give up their ownership rights 
but are entitled to usage rights, subject 
to availability, at the Lakelands for three 
years in respect of the total number of 
weeks they have relinquished. Members 
are not guaranteed their own apartment/
week(s), as this will be placed for sale, 
but if the member’s apartment/week is 
not sold, they will be able to occupy the 
apartment/week.

 Management VAT (£) Rates (£) Management 
 Charge (£)   Fee (£) 
Rothay 1,3,5 & 7 381.50 76.30 43.85 501.65
Brathay 2,4,6 & 8 342.15 68.43 33.26 443.84
Wansfell A & B 372.80 74.56 43.85 491.21
Fairfield C 386.35 77.27 49.39 513.01
Loughrigg D & E 342.15 68.43 38.30 448.88
Brathay 9 345.45 69.09 38.30 452.84 
Brathay 10 345.45 69.09 33.26 447.80
Rothay 11 381.50 76.30 46.37 504.17

The 2020 fees are as follows:-



The Committee has recently reviewed 
these relinquishment options and 
concluded that the relinquishment on 
Loyalty grounds must be amended 
with immediate effect. Consequently, 
this method will continue to be open 
to members who have owned at The 
Lakelands for a minimum of 25 years and 
who are fully up to date with maintenance 
fees, but members will be required to 
pay two years’ maintenance fees plus 
any outstanding levy balance. However, 
they will give up their ownership rights 
immediately and they will have no usage 
rights.

Staffing Issues
We have had a number of staff changes 
this year, which is always a challenge. 
Recruiting is always a difficult task, 
especially in the Lakes where the 
recruitment pool is very limited. We are in 
the process of recruiting for a new Site Co-
Ordinator and hope to have the role filled 
before Christmas. I would like to thank you 
for your patience and understanding during 
this period of staff transition.

Five year Memberships 
Sales of the five-year membership have 
gone well since the 2017 AGM. It’s good to 
see that this short-term ownership product 
has been successful in attracting new 
members as well as encouraging existing 
owners to take on additional weeks from 

just £2580. I would encourage you to 
contact the on-site team or Alison at RSL 
for more information. 

Committee 
I’d like to give a word of thanks and 
appreciation to my fellow Committee 
members for their hard work and 
lively interest in The Lakelands. All my 
colleagues are very committed to the 
Club and Committee and are working 
to maximise the benefits of timeshare 
ownership for our members. We are 
always on the lookout for potential new 
Committee members, so if you feel you 
have something to contribute to our bright 
future please contact me directly.    

Finally, a reminder that the 2020 AGM will 
be held on Saturday 16th May 2020 at the 
Salutation Hotel, Ambleside, commencing 
at 1.30pm. I hope that as many owners 
as possible will be able to attend. I look 
forward to meeting you on this occasion, 
but in the meantime, I wish you all the very 
best for 2020 and I trust you will enjoy your 
visit(s) to “The Lakelands”.

With best wishes, 
Yours sincerely,

Andrew Whitley
Chairman 
Lakelands Owners Club

AGM News 

The 2020 Annual General Meeting for The 
Lakelands will take place on Saturday 16th May 
starting at 1:30pm.

It will once again be held at The Salutation Hotel 
in Ambleside.

Further information will be forwarded to all members closer to the date.
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New Direct Debit

Resort Solutions Ltd continues to work 
with your Committee to provide the easiest 
and most cost-effective methods of 
payments for Owners.

We are delighted to announce the 
introduction of another fi rst - the ability to 
make 12 monthly Direct Debit payments 
for your annual maintenance fees.

This will be available to all Owners with a 
UK bank account.

All direct debit payments, in respect of 
2020 fees will be taken over 6 months 
(January to June 2020) in accordance with 
previous practice.  The new system of 
12 monthly payments will only come into 
effect from July 2020 with respect to 2021 
maintenance fees.

The new 12 monthly plan will take six 
payments in advance of the due date and 
then six credit payments post due date.

The due date for your payment of your 
2021 maintenance fee will be 1st January 
2021. The programme will start six months 
prior on 15th July 2020 and continue taking 
monthly payments on 15th August, 15th 
September, 15th October and so on ending 
15th June 2021, which then completes the 
12-month payment option. 

The fi rst fi ve payments will be based on 
the 2020 maintenance fees and when the 
2021 maintenance fees have been agreed 
by your Committee, the system will simply 

adjust the remaining payments to ensure 
full payment for 2021 fees are taken over 
the remaining 7 payments.

.........................................................

IT’S THAT
SIMPLE.
.........................................................

If this sounds like the thing for you, please 
complete the Direct Debit Mandate 
enclosed within your invoice pack by 
ticking the appropriate direct debit box and 
returning in the envelope provided. 

If you need any further information on 
this great new service, please contact the 
Customer Services team at RSL 
on 01858 431160 or email 
admin@resort-solutions.co.uk.

It really could not be easier, and you can 
relax in the knowledge that payments for 
your annual maintenance fees are being 
taken in manageable amounts across 
the year.

The best news is that 
there is no longer a 5% 
charge for Direct Debits!

New 12 month Direct 
Debit option for annual 
Maintenance Fees 



EUROC 

EUROC’s mission is:
•	 Ensuring	that	the	voice	of	the	timeshare	

ownership	community	is	heard.

•	 Keeping	abreast	of	any	current	and	
potential	legislative,	regulatory	and	
market-driven	issues	that	impact	
timeshare	clubs	and	owners	around	the	
UK	and	Europe.

•	 Fighting	timeshare	fraud	and	protecting	
owners	from	fraudulent	operators.

•	 Providing	support	&	guidance	for	
owners	via	their	committees	and	clubs.

•	 Creating	a	positive	community	network	
with	likeminded	timeshare	companies	
from	the	timeshare	industry.

Fighting timeshare fraud and 
protecting owners
EUROC also oversees and funds the 
operation of the Timeshare Taskforce 
Helpline, a service operated by KwikChex 
(and is approved by UK trading standards) 
which is available to timeshare owners 
who have concerns about a business or 
who require assistance with a problem. 
The Helpline offers advice on refunds, 
relinquishments, law enforcement and 
general issues with timeshare. The helpline 
is available in English, Spanish, French 
and Italian, with the future potential of 

additional 
languages 
being 
brought 
online, as 
more funds 
become 
available.

EUROC members also support the 
extremely important work of the Timeshare 
Task Force, which is operated by 
KwikChex. The Task Force works to have 
companies that defraud timeshare owners 
exposed, shut down and where, possible, 
it will work with the authorities to bring 
offenders to justice. KwikChex is Trading 
Standards approved and works closely 
with the police and other enforcement 
agencies across Europe.

General help for timeshare 
owners
If you have a general query or any 
concerns about timeshare and require 
assistance with a problem, the Timeshare 
Task Force is on hand to help with advice.

• Within the UK: 01823 510625

• Outside the UK: 00 44 1823 510625

• France: 00 33 (0)170702227

• España: 00 34 (0)932201691

• Italia: 00 39 (0)236006613

• Email: info@timesharetaskforce.org
Visit: www.timesharetaskforce.org

The Timeshare Business 
Check website
Those engaging in deceitful and 
unlawful behaviour are often reinventing 
their identities and purported 
services misleading timeshare owners 
on matters such as resale, transfer and 
marketing scams.

Information received by KwikChex from 
timeshare owners is a vital part of the 

Your Committee has agreed to support EUROC, 
an Independent non profi t organisation that 
stands alongside timeshare owners and committees.



consumer protection principles – so if any 
owners are unsure about any business 
they may be in contact with or have 
discovered online, it can be evaluated 
and reported via the Timeshare Business 
Check website.  Following this process 
and reporting any potential fraudulent 
activity enables KwikChex to carry out 
investigations and provide up to date 
advice and assistance to the owner.

Visit: www.timesharebusinesscheck.org

Data Protection – Reporting 
unsolicited contact
Data abuse is prolific in the timeshare 
sector and fuels scams. We advise any 
consumer receiving an unsolicited contact 
to obtain information regarding the 
business that is calling – name, identity of 
the business and individual and contact 
details and to report it to the Information 
Commissioner’s Office (ICO)

Visit: www.ico.org.uk

Beware of False Promises

Important advice 
for all owners

Unfortunately, we continue to hear of owners 
being misled and paying over large amounts 
of money to legal claims and timeshare 
release companies.  These rogue companies 
are targeting owners with holiday products 
and services which could leave you seriously 
out of pocket.  Please follow these simple 
rules if you are contacted by someone trying 
to persuade you to buy or trade in your 
ownership with all manner of tempting offers.

They may say…
•	 “We	can	release	you	from	your	

Timeshare”	–	unlikely	they	can	do	this

•	 “We	represent	your	Club”	–	they	do	not!

•	 “We	can	help	you	get	your	money	back”	

Many of these operators want you to trade 
in your secure timeshare ownership for 
something that may ultimately prove to be 
thin air.

They may offer to take over your 
ownership charging you a large fee to 
do so….and then take no action, so you 
have paid out but still remain the legal 
owner and continue to be responsible for 
maintenance fees. 
Or they may offer to represent you 

to release you from your timeshare 
obligations for a considerable fee.  There 
is no need – if your circumstances have 
changed and you need to review your 
ownership options then please contact 
your committee via Resort Solutions Ltd.
.........................................................

Never…
•	 Transfer	money	directly	to	their	account

•	 Give	over	your	credit	card	details

•	 Sign	any	documentation	before	taking	
some	advice.

.........................................................

Remember…
If you have any concerns about your 
timeshare ownership, the best advice is to 
contact your committee first as they may 
be able to offer a solution.

If you are cold called about timeshare, put 
the phone down!

Do not part with any money under any 
circumstances.
.........................................................

As we have said so many 
times before –

If it sounds too good to be 
true, it probably is!



Making The Most of My Ownership

GIFT IT
You can allow your (lucky!) friends and 
family to use your week(s). Just let Resort 
Solutions know prior to travel.

RENT IT
You can place your week(s) up for rent 
with Resort Solutions by requesting and 
completing a rental agreement and they 
will do their best to rent it out for you.

ExCHANGE IT
For just £70 per reservation you could 
exchange your week(s) for a different time 
of year through Resort Solutions’ internal 
exchange programme. You can book 
your internal exchange 12 months prior to 
occupancy, but the cut-off date for internal 
exchange request is 8 weeks prior to the 
start date of the week you are looking to 
exchange from.

SWAP IT
You can swap your timeshare to a different 
resort, in a different location through one of 
the exchange companies associated with 
your resort.

PERMANENT PART ExCHANGES
If you find that your holiday requirements 
have changed, you may wish to consider 
exchanging your ownership on a permanent 
basis, not only the week but also the size of 
apartment, subject to availability.  You can 
look at upgrading to a 2 bed or downsizing 
to a 1 bed or change to a different time of 
year.  Fees start from only £90.00 per week 
exchanged.  This is a great opportunity to 
update your ownership to enable you to 
make the most out of your holidays in the 
future.  For more information please contact 
Resort Solutions.

Whilst it is unusual for any members not to want to return to their beloved 
timeshare apartment, from time to time life has a habit of throwing a spanner in the 
works and travel to your ownership may not be possible.  So what can you do?



Don’t Forget Your Holiday Planner

Resort Solutions plan for your holiday 
to ensure it is everything you want it to 
be, but they can only do that with a little 
information from you; this is why sending in 
your completed holiday planner in advance 
of your travel date is so important.

Please remember to check the start dates 
of your accommodation on your resort 
calendar or confi rm with Resort Solutions 
before you travel or book fl ights!

Your planner is enclosed with your invoice 
pack and asks you to advise of your 
arrival times, request food packs and 
arrange transfers.  They can be completed 
and posted back to Resort Solutions or 
completed on-line at:

www.resort-solutions.co.uk .

When completing your planner on-line 
if you do not receive this message then 
please contact Resort Solutions.

If the resort knows your arrival time (and 
any requirements you may have) they will 
endeavour to have your apartment ready 
for you wherever possible, but please 
remember offi cial check-in time is 4pm.

It is also important to let Resort Solutions 
know if you are not intending to use your 
apartment.   

• If you are sending guests, then please let 
RSL know the details so your Club can 
welcome them in the way that you would 
like them to be welcomed. 

• Please make sure your guests have all 
the information they need prior to arrival, 
this is especially important if they plan to 
arrive outside of reception hours.

• If you are not intending to travel at all 
then please let Resort Solutions know – 
they may be able to rent your week out 
for you. 

.........................................................

Whatever your plans, 
have a great holiday!
.........................................................



–

T&C’s apply. Check



On the reverse side of your invoice you 
will find all options available to make your 
Maintenance Fee payment, including bank 
transfer, Direct Debit, with a credit or debit 
card online or by completing the remittance 
slip and sending in a cheque.  

It is essential that you quote your Owner 
Number as a reference with every 
transaction made.  You will find your Owner 
Number in the box at the top right-hand 
corner of your invoice.

The best news is that there 
is no longer a 5% charge for 
Direct Debits!

This year paying your invoice has become 
even more convenient with the introduction 
of the 12-month Direct Debit option for your 
2021 Maintenance Fees.  
(See	separate	article)

There is no longer any administration 
fee if you elect to pay by this method, 
and you can pay your 2020 invoice over 
6 months with the option for 2021 fees 

(and subsequent years) to be paid over 
12 months.  Simply return the completed 
Direct Debit Mandate enclosed with your 
invoice pack and indicate which direct debit 
option you wish to opt for.

Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
Fees again.  Your completed Mandate will 
be carried over from one year to the next 
so there is no need to cancel and renew at 
the end of the year.  You will be notified of 
your annual Maintenance Fee as usual in 

December. 

.........................................................

Don’t	forget	you	can	also	pay		
your	fees	at	any	time,	7	days		
a	week	on-line	by	visiting	
www.resort-solutions.co.uk		
.........................................................

We	recommend	that	when	using	
the	online	payment	facility,	Owners	
check	their	bank	statement	before	
they	call	RSL	with	any	queries.

Paying your Invoice 




