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Chairman’s letter 
Dear Fellow Owner,

Can another year have passed? Hope you 
are all well and that any holidays spent at 
Las Calas this year were excellent.

The resort is looking great and yet again 
Rachel and her onsite team have achieved 
RCI’s Gold Crown award. Dial an Exchange 
have also given us the Resort of Excellence 
Award and we are a highly rated 
destination in Lanzarote on trip advisor. It 
just shows what a great place our home in 
the sun is. We owe Rachel and her team a 
great deal of thanks. 

Onsite this year we have completed a 
sun terrace above 361, solved the water 

ingress problem in the gym area & tiled the 
area behind 361. We are still working on 
new ideas for the patio area behind 361. 
The gym has been completely upgraded 
with new equipment, a new ceiling & floor 
and the walls have been decorated. A new 
separate entrance has been created for the 
gym so that it can be used any time of the 
day. Feedback has been really positive and 
the gym is being used extensively. Even if 
you don’t use the gym you should make a 
point of looking at what facilities our resort 
can offer. Rachel is currently researching 
branded Las Calas merchandise. This 
will be available soon from the Leisure 
Centre. We have been trialling different 



check in days, currently Saturdays. There 
has been a positive response to this and 
it has proved to be a success.  We are 
adding more availability to supply the high 
demand. To find out more please contact 
Resort Solutions.

Our financial position remains strong. The 
exchange rate with the Euro has been all 
over the place this year. As low as £1.06 to 
as high as £1.17. With shrewd purchasing 
of Euros throughout the year, led by Resort 
Solutions, we have managed to set the 
budget at the same rate of exchange 
as last year. An amazing achievement. 
We continue to put money aside for the 
Lumsden Tax demand. There is no update 
on this issue other than we have placed 
our appeal before the authorities. It may 
take up to three years for them to respond. 
Things don’t progress fast in Spain do 
they?  Payments of maintenance fees are 
some of the best in the industry, thank 
you. This allows us to continue maintaining 
and improving our resort. We have set the 
budget for the next twelve months and I 
am pleased to announce that this year’s 
projects will be: replacing some of the 
railings in Las Calas 3 that are in a poor 
state,  upgrading works to the  Las Calas 
3 pool, a feature sail  over the patio behind 
361 and substantial upgrade of parts of the 
resort to meet fire and safety requirements.  
Also, after lengthy discussion and much 
debate, we shall be replacing all sunbeds 
with ones which do not require a sunbed 
cushion.  This decision has been taken 
following feedback from owners and 
guests, and concerns raised in recent 
years about the safety issues surrounding 
carrying bulky sunbed cushions to and 
from the pool areas.

There are budgetary pressures again this 
year, as every year, but we have again 
managed to keep the maintenance fee 
increase to a reasonable level. The invoices 
are in this pack.

A new Wi Fi system has been installed 

at considerable cost. There has been no 
additional call on monies for this project 
from members. Every apartment is now 
connected. New smart televisions have 
been purchased and installed.  No doubt 
there will be teething problems but I hope 
that we have made significant progress 
on this issue and now all members and 
occupiers on site will be able to easily 
obtain emails and other personal data. For 
those that want to stream films and play 
online games additional costs may apply. 
Please ask at reception.

Remember all accounts, minutes, Lumsden 
tax updates and any other information is 
available in the secure owner’s section of 
the website. This is saving us considerable 
postage costs. So, check in and find out 
what is going on.

Owners and club owned weeks are selling. 
Tracey in our sales department is doing 
a sterling job and has been joined by 
Toni to complete the sales team.  Let us 
welcome her and wish her well. Our rental 
programme still continues to be successful 
with significant occupancy throughout the 
year.

Slowly, but surely, we are making progress 
in the F&B department. Karen continues 
to develop new ideas to bring in more 
revenue. We still have hiccups but overall 
the situation is vastly improved.    We are 
still awaiting the full year’s results but we 
are expecting a significant improvement 
over last year. Please support the onsite 
restaurants and bars. Karen is offering 
many ways to enjoy the facilities we 
have to offer. Please check our website, 
facebook or ask on site.

Our presence on social media is so 
important in this day and age.  We are 
reviewing how we present ourselves to see 
if we can make our message even more 
relevant to the potential owners we need 
to attract. We also need to continue to 
carry our message to existing owners to 
advertise what is happening on site and 



Club Las Calas AGM 

There is a change 
of venue for the 
2020 Annual 
General Meeting 
for Club Las Calas.  

Next year it will take place at 
The Angel Hotel, Market 
Harborough, Leicestershire on 
Sunday 14th June and will start 
at the new time of 12:30pm.

Next year Ruth Skerry is due to retire by 
rotation and she is willing to stand for re-
election for a further five years.   

If any owner also wishes to stand for 
election to the Committee, nominations 
must be received by the Committee at 
the Resort Solutions address by Monday 
13th March 2020, together with details of 
the proposer and seconder as required by 
the Constitution of the Club.  Owners are 
reminded that following the change in the 
Club Constitution, an owner from any part 
of the resort can stand for election.

Resort Solutions can be contacted for 
further information.  The formal notice 
and any additional information will be sent 
closer to the date.

14th

encourage more interaction.

PPI claims are now at an end. These 
claims companies are now looking for 
other markets to earn their profits. Our 
industry is one of their main targets. These 
companies are spending millions trying to 
take money off timeshare owners, often 
using scare tactics. If you are contacted by 
one of these companies do not part with 
any money. Contact one of the Committee 
members or Resort Solutions for advice. 
We as an independent resort follow 
the RDO guidelines, so if your personal 
circumstances change then contact your 
Committee or Resort Solutions and we will 
endeavour to solve any issue that arises.

Committee elections. Harry Dunlop, our 
latest committee member, has settled in 
well since being elected to the Committee 
at the AGM. Harry lives in Scotland and 
owns in Mimosa. I am sure he is going to 
make a great addition to our team. I would 
like to say that is a pleasure to be part of a 
professional and dedicated team.

Next year it is Ruth’s turn to decide if she 
would like to stand for re-election. I am 
pleased to say that Ruth is putting her name 

forward. If you would like to put your name 
forward for the election process please 
contact one of the Committee or Resort 
Solutions for more information. There is 
also information on the committee section 
of the website with information on what 
is required. Login details remain: login 
ownerslascalas password charlie bear. 

Finally, my heartfelt thanks go to Rachel 
and her onsite team. They all do such a 
great job for us. They go the extra mile, 
helping people in need and supporting with 
local authorities where needed. They make 
our home in the sun a great place to be. 

Resort solutions continue to give excellent 
service both in the day to day running of 
Las Calas and supporting the Committee 
with all the latest industry news. Their input 
into our Committee meetings is invaluable. 
My thanks go to Brad, Vicky and their team 
at Market Harborough.

Please enjoy the festive season and I hope 
to see you soon at Las Calas.

Mike West 
Chairman 
On behalf of the Committee.



Committee Exit Update

As mentioned in the Chairman’s letter 
there are many companies out there 
promising to release members from their 
timeshare ownership, usually for a fee. The 
Committee would advise that members do 
not enter into an arrangement with one of 
these companies until they have explored 
all legitimate options with either Resort 
Solutions or the Committee. 

The constitution (section 7.5.4) was 
amended a few years ago to give members 
the reassurance that in the event of their 
death, their timeshare ownership would no 

longer automatically be transferred to their 
beneficiaries, but the beneficiaries would 
have the choice as to whether they wished 
to take on the ownership or not. This has 
helped many members avoid falling prey 
to these third party companies offering 
relinquishment services for hefty fees.

 Additionally, the Club follows the RDO’s 
guidelines on EXIT, so if a member 
finds themselves unable to travel for 
the long term future due to ill health in 
particular, they should contact RSL for 
guidance and options. 

Employee of the Year

Zoe, who is originally from Kettering in the 
UK, has lived in Lanzarote for the last 17 
years, 15 of which she has been part of the 
Food & Beverage team at Club Las Calas.  
Everyone knows Zoe for her infectious 
laugh and overwhelming love of animals.

Week 53 2020

Don’t miss out. For 2020 Club Las Calas 
has an extra week in the calendar, week 53 
starting 31st December 2020.  In line with 
the Club Constitution, week 53 must first 
be made available to owners of week 52, 
and if declined then to the owners of week 
1.  After this the week is offered to all other 
owners on a first come first served basis.  
As this week starts 31st December there is 
sure to be a high demand.

Owners of week 52 will have the priority 
to book week 53 until 31st December 
2019.  Within this period any owners of 
BOTH week 52 AND week 1 will have 
the opportunity to swap week 52 (only) 
to week 53, enabling them to have an 
uninterrupted 2 week stay, if so required.

Owners of week 1, will be able to book 
week 53 from 1st January 2020 to 31st 
January 2020.

The cost of booking week 53 has been set 
in line with 2020 maintenance fees.

To book please contact Resort Solutions 
on 01858 431160 or email admin@resort-
solutions.co.uk.



Social Media Report

If you follow us on any of our 
social media platforms, you’ll 
know it’s been a very busy year.
In the last twelve months to October, we 
have increased our Facebook following to 
3,260, a rise of 24 per cent.  We now have 
over 70 Top Fans who interact with us on 
a daily basis (thank you if you are one of 
those).

Our Instagram following has grown to 
734 - another rise of 65 per cent – as this 
platform becomes more popular. Twitter 
has also increased, not by the same 
level, so we guess there aren’t that many 
tweeters among you.

Of course, it’s not all about the numbers of 
fans and followers. However, we can tell by 
the number of reactions (likes, loves, haha 
and so on), comments and shares that you 
enjoy the content we post. 

On Facebook, we have a mixed audience 
of members and non-members. The aim 
is to promote the resort, keep everyone 
informed of news, offers, events and 
activities and encourage rentals and 
ownership sales.  

The messenger facility is often used for 
enquiries about rentals, ownership and 
even making table reservations and we 
reply as quickly as possible. 

We also try to post at least twice a day with 
positive, informative and fun content. If you 
are not seeing our posts in your news feed, 
please visit the page and like, comment 
and share on some posts. Facebook then 
knows that you like what we post and they 
will start to appear again in your feed.

Our aim for Instagram was to double our 
following in twelve months and we are well 
on our way to achieving this. 

Instagram is all about the images and 
Mario and the team take lots of beautiful 
resort photos and Lanzarote images that 
we share with you. 

If that’s more your thing than Facebook, 
come and support us, re-gram our posts 
and let’s get the message out there about 
Club Las Calas. It might just encourage 
someone who has never visited before to 
make a rental booking and even become a 
member.

Remember, the more engagement a post 
receives, the more people Facebook and 
Instagram will share it with. So please keep 
liking, commenting and sharing! It really 
does make a difference.

Don’t have a social media account? Then 
you can still keep up to date with what 
we’re posting. Just visit the Club Las Calas 
website (on your desktop), click on Social, 
and our latest posts, grams and tweets are 
displayed for you to read.

We would also like to thank everyone who 
has taken the time to write a review or 
recommendation on Facebook, Google 
and TripAdvisor.

If you’d like to follow us, you’ll find us here:  

Facebook: @clublascalas 
Instagram: ClubLasCalas  
Twitter: @lascalasresort



Food & Beverage Update

Hello everyone here is a little update on 
what has been happening in the Food & 
Beverage Department and the exciting 
things to come. 

In 361 we introduced the Cocktail Hours 
between 2pm and 4pm offering 2 cocktails 
for only 10€.  We also had our Sunset 
Discount hours between 4pm & 6pm, both 
of which have been very popular.

On a Wednesday afternoon we have the 
Paella and Bottomless Sangria and Beer 
between 2pm & 3pm which again has been 
a great success.

Every month we have Kayleigh’s, The 
Hanger pop up shop of ladies clothing, 
shoes and accessories and she is often 
joined by other guest shops.  There is also 
the Bubbly Bar so that everyone can enjoy a 
glass of fizz while they browse.

On November 17th Kayleigh had a 
Christmas pop up shop with special guests 
of Lollipop Kids and Little Acorns.  Santas 
little helper was here too to take delivery of 
letters to Father Christmas

We had the Princess & Superhero mini 
makeover and photo shoots where the 
children were able to spend time with their 
favourite princesses or superheroes with 
some fantastic professional photos for a 
lasting memory.

The BBQ was also very popular and created 
a lovely atmosphere on the new terrace.

Harriet from Princess Dream Parties was 
here every Monday during the summer 
holidays and October half term outside 
Skyline offering glitter face bling, and glitter 
tattoos which was not only fun for the 
children but for the adults too.

The celebration service has also been very 
busy with many parties for well just about 
any occasion that can be celebrated.  

However don´t worry we have lots of things 
to come!

Harriet from Let´s sparkle will be here again 
over the Christmas and New Year period.  
She will be in Skyline on December 23rd 
from 5pm until 8pm and then again on New 
Year’s Eve for that extra sparkle.

We have an amazing Christmas and 
New Year planned and we are all looking 
forward to spending the festive season with 
everyone.

Kayleigh will continue with the pop up 
shops as many as possible and again with 
various guests. 

We will be introducing another Lanzarote 
wine to the range and will be working in 
connection with Wine Tours Lanzarote.

The celebration service is continuing to 
grow and expand with many more events 
planned for 2020, not only birthdays and 
anniversary parties but a wedding too!

Wishing everyone a Happy Christmas and 
New Year and looking forward to seeing 
everyone and the exciting things to come 
in 2020.



–

*T&C’s apply, subject to availability , includes Easter, new bookings only







Don’t Forget Your Holiday planner

Resort Solutions plan for your holiday 
to ensure it is everything you want it to 
be, but they can only do that with a little 
information from you; this is why sending in 
your completed holiday planner in advance 
of your travel date is so important.

Please remember to check the start dates 
of your accommodation on your resort 
calendar or confi rm with Resort Solutions 
before you travel or book fl ights!

Your planner is enclosed with your invoice 
pack and asks to advise of your arrival 
times and any special requests.  They 
can be completed and posted back or 
completed on-line at 
www.resort-solutions.co.uk .

When completing your planner on-line, 
if you do not receive this message, then 
please contact Resort Solutions.

If the resort knows your arrival time (and 
any requirements you may have) they will 
endeavour to have your apartment ready 
for you wherever possible, but please 
remember offi cial check-in time is 4pm.

It is also important to let Resort Solutions 
know if you are not intending to use your 
apartment..   

• If you are sending guests, then please let 
RSL know the details so your Club can 
welcome them in the way that you would 
like them to be welcomed. 

• Please make sure your guests have all 
the information they need prior to arrival; 
this is especially important if they plan to 
arrive outside of reception hours

• If you are not intending to travel at all 
then please let Resort Solutions know – 
they may be able to rent your week out 
for you. 

.........................................................

Whatever your plans, 
have a great holiday!
.........................................................



On the reverse side of your invoice you 
will find all options available to make your 
Maintenance Fee payment, including bank 
transfer, Direct Debit, with a credit or debit 
card online or by completing the remittance 
slip and sending in a cheque.  

It is essential that you quote your Owner 
Number as a reference with every 
transaction made.  You will find your Owner 
Number in the box at the top right-hand 
corner of your invoice.

The best news is that there 
is no longer a 5% charge for 
Direct Debits!

This year paying your invoice has become 
even more convenient with the introduction 
of the 12-month Direct Debit option for your 
2021 Maintenance Fees.  
(See separate article)

There is no longer any administration 
fee if you elect to pay by this method, 
and you can pay your 2020 invoice over 
6 months with the option for 2021 fees 

(and subsequent years) to be paid over 
12 months.  Simply return the completed 
Direct Debit Mandate enclosed with your 
invoice pack and indicate which direct debit 
option you wish to opt for.

Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
Fees again.  Your completed Mandate will 
be carried over from one year to the next 
so there is no need to cancel and renew at 
the end of the year.  You will be notified of 
your annual Maintenance Fee as usual in 

December. 

.........................................................

Don’t forget you can also pay  
your fees at any time, 7 days  
a week on-line by visiting 
www.resort-solutions.co.uk  
.........................................................

We recommend that when using 
the online payment facility, Owners 
check their bank statement before 
they call RSL with any queries.

Paying your Invoice 



Making The Most of My Ownership

GIFT IT
You can allow your (lucky!) friends and 
family to use your week(s). Just let Resort 
Solutions know prior to travel.

RENT IT
You can place your week(s) up for rent 
with Resort Solutions by requesting and 
completing a rental agreement and they 
will do their best to rent it out for you.

ExCHANGE IT
For just £70 per reservation you could 
exchange your week(s) for a different time 
of year through Resort Solutions’ internal 
exchange programme. You can book 
your internal exchange 12 months prior to 
occupancy, but the cut-off date for internal 
exchange request is 8 weeks prior to the 
start date of the week you are looking to 
exchange from.

SWAp IT
You can swap your timeshare to a different 
resort, in a different location through one of 
the exchange companies associated with 
your resort.

pERMANENT pART ExCHANGES
If you find that your holiday requirements 
have changed, you may wish to consider 
exchanging your ownership on a 
permanent basis, not only the week but 
also the size of apartment, subject to 
availability.  You can look at upgrading to a 
2 bed or downsizing to a 1 bed or change 
to a different time of year.  Fees start from 
only £90.00 per week exchanged.  This 
is a great opportunity to update your 
ownership to enable you to make the most 
out of your holidays in the future.  For 
more information please contact Resort 
Solutions.

Whilst it is unusual for any members not to want to return to their beloved 
timeshare apartment, from time to time life has a habit of throwing a spanner in 
the works and travel to your ownership may not be possible.  So what can you do?



New Direct Debit

New 12 month Direct 
Debit option for annual 
Maintenance Fees 
Resort Solutions Ltd continues to work 
with your Committee to provide the easiest 
and most cost-effective methods of 
payments for Owners.

We are delighted to announce the 
introduction of another fi rst - the ability to 
make 12 monthly Direct Debit payments 
for your annual maintenance fees.

This will be available to all Owners with a 
UK bank account.

All direct debit payments, in respect of 
2020 fees will be taken over 6 months 
(January to June 2020) in accordance with 
previous practice.  The new system of 
12 monthly payments will only come into 
effect from July 2020 with respect to 2021 
maintenance fees.

The new 12 monthly plan will take six 
payments in advance of the due date and 
then six credit payments post due date.

The due date for your payment of your 
2021 maintenance fee will be 1st January 
2021. The programme will start six months 
prior on 15th July 2020 and continue taking 
monthly payments on 15th August, 15th 
September, 15th October and so on ending 

15th June 2021, which then completes the 
12-month payment option. 

The fi rst fi ve payments will be based on 
the 2020 maintenance fees and when the 
2021 maintenance fees have been agreed 
by your Committee, the system will simply 
adjust the remaining payments to ensure 
full payment for 2021 fees are taken over 
the remaining 7 payments.

.........................................................

IT’S THAT
SIMPLE.
.........................................................

If this sounds like the thing for you, please 
complete the Direct Debit Mandate 
enclosed within your invoice pack by 
ticking the appropriate direct debit box and 
returning in the envelope provided. 

If you need any further information on this 
great new service, please contact
the Customer Services team at RSL
on 01858 431160 or email
admin@resort-solutions.co.uk.

It really could not be easier, and you can 
relax in the knowledge that payments for 
your annual maintenance fees are being 
taken in manageable amounts across 
the year.

The best news is that 
there is no longer a 5% 
charge for Direct Debits!

September, 15th October and so on ending 



EUROC 

EUROC’s mission is:
•	 Ensuring	that	the	voice	of	the	timeshare	

ownership community is heard.

•	 Keeping	abreast	of	any	current	and	
potential legislative, regulatory and 
market-driven issues that impact 
timeshare clubs and owners around the 
UK	and	Europe.

•	 Fighting	timeshare	fraud	and	protecting	
owners from fraudulent operators.

•	 Providing	support	&	guidance	for	
owners via their committees and clubs.

•	 Creating	a	positive	community	network	
with likeminded timeshare companies 
from the timeshare industry.

Fighting timeshare fraud and 
protecting owners
EUROC also oversees and funds the 
operation of the Timeshare Taskforce 
Helpline, a service operated by KwikChex 
(and is approved by UK trading standards) 
which is available to timeshare owners 
who have concerns about a business or 
who require assistance with a problem. 
The Helpline offers advice on refunds, 
relinquishments, law enforcement and 
general issues with timeshare. The helpline 
is available in English, Spanish, French 
and Italian, with the future potential of 

additional 
languages 
being 
brought 
online, as 
more funds 
become 
available.

EUROC members also support the 
extremely important work of the Timeshare 
Task Force, which is operated by 
KwikChex. The Task Force works to have 
companies that defraud timeshare owners 
exposed, shut down and where, possible, 
it will work with the authorities to bring 
offenders to justice. KwikChex is Trading 
Standards approved and works closely 
with the police and other enforcement 
agencies across Europe.

General help for timeshare 
owners
If you have a general query or any 
concerns about timeshare and require 
assistance with a problem, the Timeshare 
Task Force is on hand to help with advice.

• Within the UK: 01823 510625
• Outside the UK: 00 44 1823 510625
• France: 00 33 (0)170702227
• España: 00 34 (0)932201691
• Italia: 00 39 (0)236006613
• Email: info@timesharetaskforce.org
Visit: www.timesharetaskforce.org

The Timeshare Business 
Check website
Those engaging in deceitful and 
unlawful behaviour are often reinventing 
their identities and purported 
services misleading timeshare owners 
on matters such as resale, transfer and 
marketing scams.

Information received by KwikChex from 
timeshare owners is a vital part of the 

Your Committee has agreed to support EUROC, 
an Independent non profi t organisation that 
stands alongside timeshare owners and committees.



consumer protection principles – so if any 
owners are unsure about any business 
they may be in contact with or have 
discovered online, it can be evaluated 
and reported via the Timeshare Business 
Check website.  Following this process 
and reporting any potential fraudulent 
activity enables KwikChex to carry out 
investigations and provide up to date 
advice and assistance to the owner.

Visit: www.timesharebusinesscheck.org

Data protection – Reporting 
unsolicited contact
Data abuse is prolific in the timeshare 
sector and fuels scams. We advise any 
consumer receiving an unsolicited contact 
to obtain information regarding the 
business that is calling – name, identity of 
the business and individual and contact 
details and to report it to the Information 
Commissioner’s Office (ICO)

Visit: www.ico.org.uk

Beware of False promises

Important advice 
for all owners

Unfortunately, we continue to hear of owners 
being misled and paying over large amounts 
of money to legal claims and timeshare 
release companies.  These rogue companies 
are targeting owners with holiday products 
and services which could leave you seriously 
out of pocket.  Please follow these simple 
rules if you are contacted by someone trying 
to persuade you to buy or trade in your 
ownership with all manner of tempting offers.

They may say…
•	 “We	can	release	you	from	your	

Timeshare” – unlikely they can do this

•	 “We	represent	your	Club”	–	they	do	not!

•	 “We	can	help	you	get	your	money	back”	

Many of these operators want you to trade 
in your secure timeshare ownership for 
something that may ultimately prove to be 
thin air.

They may offer to take over your 
ownership charging you a large fee to 
do so….and then take no action, so you 
have paid out but still remain the legal 
owner and continue to be responsible for 
maintenance fees. 
Or they may offer to represent you 

to release you from your timeshare 
obligations for a considerable fee.  There 
is no need – if your circumstances have 
changed and you need to review your 
ownership options then please contact 
your committee via Resort Solutions Ltd.
.........................................................

Never…
•	 Transfer	money	directly	to	their	account

•	 Give	over	your	credit	card	details

•	 Sign	any	documentation	before	taking	
some advice.

.........................................................

Remember…
If you have any concerns about your 
timeshare ownership, the best advice is to 
contact your committee first as they may 
be able to offer a solution.

If you are cold called about timeshare, put 
the phone down!

Do not part with any money under any 
circumstances.
.........................................................

As we have said so many 
times before –

If it sounds too good to be 
true, it probably is!



Find out more from Tracey or Toni in the Las Calas “Hub” or drop 


