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I am due to visit our resort in November 
for my usual weeks 45-47 and look 
forward to seeing the enhancements 
made during the past year, for which 
Lindsay has had much praise from our 
visiting Members. The new patio furniture 
appears to have been a real success.

At our committee meeting early in November 
2016, financial budgets were agreed for 2017 
based on an exchange rate of 1.12 euros to 
1 pound as against 1.35 for 2016, a fall of 
some 20%. In order to keep the maintenance 
fee increase to around 5%, there will be no 
budgeted increase to our sinking fund in 
2017 as we expect the balance at December 
year end to be well over £100k. Until the 
exchange rate recovers expenditure from 
sinking fund will be restricted to essential 
items; hence ovens and hobs will be replaced 
only where absolutely necessary and not in 

all apartments. There have been some recent 
issues with underground water pipes in 
October and this is being carefully monitored 
as it will be costly to replace all our hot and 
cold underwater pipes around the resort. 
The sterling amounts for 2017 fees are:-

Unit type 2017 2016 Increase

1 Bed £380                  £362 £18

2 Bed £433 £412 £21

2 Bed / 2 Bathroom £457 £435 £22

The wifi signal is now consistent throughout 
the resort. The fibre optic installation to 
reception is complete but not connected to 
the street due to a problem caused by the 
town hall. This is somewhat frustrating as 
the telephone company and the town hall 
are now in dispute about who is responsible 
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Chairman’s letter 
Dear Owner

Following a busy year I have been re-
elected as your Chairman and I look 
forward to working with the Committee, 
Resort Solutions and our Resort Manager in 
making further improvements to the resort 
and the apartments.

When I visited in June there was much work 
taking place with the painter busy around 
the resort giving a facelift to the apartments, 
the blue railings and the green area between 
the ground floor apartments.  The whole site 
was bright, clean and welcoming as I am 
sure those of you that have visited will agree.

We do have a number of unsold weeks 
but during the year between Resort 
Solutions and Lindsay we have sold ten 
standard weeks and two 5 year products.   

Additionally, 7 permanent part exchanges 
were facilitated for Owners.   Please 
remember that if you, as owners, wish to 
purchase any further weeks the offer of the 
£90 purchase fee per week is still available.

We are in uncertain times at the moment 
regarding Brexit with the exchange rate 
going up and down like a yoyo but our 
Resort Financial Controller at Resort 
Solutions Limited has managed to secure 
an exchange rate of 1.11 euros to the pound 
and the budget for 2020 has been prepared 
on this basis.   You may remember that 
the current year’s budget was set at 1.12 
euros to the pound so we have been very 
fortunate.

The rolling programme for maintenance 
works is working very well and by the end 
of this year all the 2 bedroom apartment 



kitchens plus a single 1 bedroom 
apartment’s kitchen will have been replaced.   
I have only seen pictures of them but I think 
they look fantastic so I can’t wait to see 
them when I next visit.   There are more 
kitchens and bathrooms programmed in for 
2020 but I will leave the details for Lindsay 
to write about in the actual newsletter and 
hopefully she will be able to insert some 
pictures so that you can all see them.   I 
think you will be pleasantly surprised once 
you see them and for those of you who 
have had the pleasure of seeing and using 
the new kitchens I would like to thank you 
for all the lovely comments you have made 
and for taking time out of your holiday to 
speak to Lindsay about the improvements.

Your committee have again agreed that 
the continued loyalty you have shown to 
Calypso needs to be rewarded and as we 
have yet again had a very successful year 
with owners using their weeks and renting 
extra weeks, exchanges and rentals from 
RCI, DAE and II plus rentals taking up the 
slack in the empty apartments, it has been 
agreed that the GBP maintenance fees for 
2020 will remain the same i.e. 

£399 for a 1 bedroom apartment 
£455 for a 2 bedroom apartment and  
£479 for a 2 bedroom 2 bathroom 
apartment.  

We have worked hard alongside Vicky at 
Resort Solutions and Lindsay our Resort 
Manager on making savings to the budget 
to enable the maintenance fees to remain 
the same.  You will note that as well as my 
Chairman’s letter being contained within 
the Winter Newsletter is has also been 

included with your maintenance invoice.  By 
doing this it will enable us to send out the 
newsletter via email which gives a saving of 
around £500 so please can you ensure that 
Resort Solutions Limited have your current 
email address.   The newsletter will also be 
available for you to view on the Calypso 
page of the RSL website.

As a further thank you and something 
nice for you all to look forward to it has 
been agreed that an Owners Draw will 
be introduced.   This draw will be free to 
owners  and will take place twice a year 
whereby the winner will receive one free 
week’s holiday at Calypso.   It is proposed 
that the first draw will take place at the 
AGM next year followed by the second 
draw at Christmas.   All owners will be 
entered into the draw on condition that their 
maintenance fees are paid up to date.

Finally I would like to thank all of you for 
your continued support, all members of staff 
at Calypso for keeping our Resort beautiful, 
enjoyable and up to RCI Gold Crown targets 
and all members of staff at Resort Solutions 
Limited for the work they do in the UK.

Your Committee, Mandy, Anne, Greg, Geoff 
and I wish you a very happy Christmas and 
New Year.

Freda Devonshire 
Committee Chairman

Freda freda51@live.co.uk 
Greg graham.les2@talktalk.net 
Geoff dieseldoctor46@gmail.com 
Mandy ajs2949@googlemail.com 
Anne anne.vickerstaff@ntlworld.com

News AGM 

The 2020 Annual General Meeting for Diamond Club 
Calypso will take place on Tuesday 9th June 2020 
starting at 2:00pm.

This year the meeting will be held at the Three 
Swans Hotel in Market Harborough, Leicestershire.

Further information will be forwarded to all members closer to the date.

9th



Calypso Resort Update

It has been a very busy and productive 
year on site. The refurbishment of some 
apartment kitchens started at the beginning 
of September. The two bedroom apartments 
were identified as being the most in need 
of refurbishing along with apartment 21. 
These ten apartments will benefit from a full 
kitchen refurbishment; the last of them will 
be completed before Christmas.

We are thrilled with the result of those 
apartments which have been completed 
and think the colour and quality really 
enhance the apartments. The fridge freezer 
and microwave have also been replaced to 
match the recently replaced ovens and hobs.

The planning stages are now underway to 
renew a further 20 kitchens in 2020 with 
the last few being replaced early 2021.

Two bathrooms were also refurbished this 
year with the small baths being removed 
and replaced with a walk-in shower. The 
feedback from the members who own in 
these apartments and guests who have 
stayed in them, has been excellent and 
the walk-in shower has made things much 
easier for members with mobility issues. 
The new shower unit gives the options of 
either a waterfall shower head or a hand 
held shower head.      

Due to the positive feedback it has 
been decided to refurbish a further four 
bathrooms with a walk-in shower in 2020 
with a view of doing more in 2021.

All the external white paintwork on all the 
apartments has been repainted along 
with the repainting of the blue aluminium 
pergolas and aluminium railings. All the 
apartment terraces, stair cases and stair 
wells have been repainted as well as the 
areas under the stairwells, between the 
apartments.

The occupation this year has been 
excellent and this resulted in lots of lovely 
reviews and feedback. The resort once 
again surpassed the Gold Crown target 
from RCI based on the feedback from the 
RCI exchange guests and the resort was 
once again awarded the Dial an Exchange 
Resort of Excellence Award, again based 
on the feedback received from the 
exchange guests who stayed at the resort.
.........................................................

Twenty Five years of service
2019 was a landmark year for two of 
the Club Calypso team who marked 25 
years of long service with the Club. Mervi 
our Head receptionist and Paqui from  
Housekeeping have been greeting and 
serving our members and guests for a 
quarter of a century.

I am sure you would like to join us is 
thanking them for all their hard work and 
loyalty and congratulate them for achieving 
such a mile stone.
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Don’t Forget Your Holiday Planner

Resort Solutions plan for your holiday 
to ensure it is everything you want it to 
be, but they can only do that with a little 
information from you; this is why sending in 
your completed holiday planner in advance 
of your travel date is so important.

Please remember to check the start dates 
of your accommodation on your resort 
calendar or confi rm with Resort Solutions 
before you travel or book fl ights!

Your planner is enclosed with your invoice 
pack and asks to advise of your arrival 
times and any special requests.  They 
can be completed and posted back or 
completed on-line at 
www.resort-solutions.co.uk .

When completing your planner on-line, 
if you do not receive this message, then 
please contact Resort Solutions.

If the resort knows your arrival time (and 
any requirements you may have) they will 
endeavour to have your apartment ready 
for you wherever possible, but please 
remember offi cial check-in time is 4pm.

It is also important to let Resort Solutions 
know if you are not intending to use your 
apartment.   

• If you are sending guests, then please let 
RSL know the details so your Club can 
welcome them in the way that you would 
like them to be welcomed. 

• Please make sure your guests have all 
the information they need prior to arrival; 
this is especially important if they plan to 
arrive outside of reception hours

• If you are not intending to travel at all 
then please let Resort Solutions know – 
they may be able to rent your week out 
for you. 

.........................................................

Whatever your plans, 
have a great holiday!
.........................................................

Week 53 2020 – Don’t miss out

Please note that for 2020 Diamond Club 
Calypso has an extra week in the calendar; 
week 53 starting 31st December 2020.  

In accordance with the Club Constitution, 
week 53 must fi rst be made available 
owners of week 52 and if declined then 
to owners of week 1.  After this it can 
be offered to all owners on a fi rst come 
fi rst served basis.  As this week starts 
31st December there is sure to be a high 
demand. The cost of booking week 53 has 
been set in line with 2020 maintenance fees.

Owners of week 52 will have the priority 
to book week 53 until 31st December 

2019.  Within this period any owners of 
BOTH week 52 AND week 1 will have 
the opportunity to swap week 52 (only) 
to week 53, enabling them to have an 
uninterrupted 2 week stay, if so required.

Owners of week 1, will be able to book 
week 53 from 1st January 2020 to 31st 
January 2020.

From 1st February 2020, week 53 will be 
opened up for general reservations.

For further information and to book, please 
contact Resort Solutions 01858 431160 or 
email admin@resort-solutions.co.uk



Paying your invoice could not be simpler.

On the reverse side of your invoice you 
will find all options available to make your 
maintenance fee payment, including bank 
transfer, direct debit, with a credit or debit 
card online or by completing the remittance 
slip and sending in a cheque.  

It is essential that you quote your Owner 
Number as a reference with every 
transaction made.  You will find your Owner 
Number in the box at the top right-hand 
corner of your invoice.

Resort Solutions can assist Owners 
in paying their Maintenance Fees by 
spreading their payments by using 
Direct Debit.  There is no longer any 
administration fee if you elect to pay by 
this method, and you can pay your 2020 
invoice over 8 months.  Simply return the 
completed Direct Debit Mandate enclosed 
with your Newsletter Pack.

Great News!  There is no longer  
a 5% charge for Direct Debit
Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
Fees again.  Your completed Mandate will 
be carried over from one year to the next 
so there is no need to cancel and renew at 
the end of the year.  You will be notified of 
your annual Maintenance fee as usual in 
December.

.........................................................

Don’t forget you can also pay  
your fees at any time, 7 days a 
week on-line by visiting 
www.resort-solutions.co.uk  
.........................................................

We recommend that when using 
the online payment facility, Owners 
check their bank statement before 
they call RSL with any queries.

Paying your Invoice 

Beware of False Promises

Important 
advice for all 
owners

Unfortunately, we continue to hear of owners 
being misled and paying over large amounts 
of money to legal claims and timeshare 
release companies.  These rogue companies 
are targeting owners with holiday products 
and services which could leave you seriously 
out of pocket.  Please follow these simple 
rules if you are contacted by someone trying 
to persuade you to buy or trade in your 
ownership with all manner of tempting offers.

They may say…
•	 “We	can	release	you	from	your	

Timeshare” – unlikely they can do this

•	 “We	represent	your	Club”	–	they	do	not!

•	 “We	can	help	you	get	your	money	back”	

Many of these operators want you to trade 
in your secure timeshare ownership for 
something that may ultimately prove to be 
thin air.

They may offer to take over your ownership 
charging you a large fee to do so….and 
then take no action, so you have paid out 
but still remain the legal owner and continue 
to be responsible for maintenance fees. 



Making The Most of My Ownership

GIFT IT
You can allow your (lucky!) friends and 
family to use your week(s). Just let Resort 
Solutions know prior to travel.

RenT IT
You can place your week(s) up for rent 
with Resort Solutions by requesting and 
completing a rental agreement and they 
will do their best to rent it out for you.

exCHAnGe IT
For just £70 per reservation you could 
exchange your week(s) for a different time 
of year through Resort Solutions’ internal 
exchange programme. You can book 
your internal exchange 12 months prior to 
occupancy, but the cut-off date for internal 
exchange request is 8 weeks prior to the 
start date of the week you are looking to 
exchange from.

SwAP IT
You can swap your timeshare to a different 
resort, in a different location through one of 
the exchange companies associated with 
your resort.

PeRMAnenT PART exCHAnGeS
If you find that your holiday requirements 
have changed, you may wish to consider 
exchanging your ownership on a permanent 
basis, not only the week but also the size of 
apartment, subject to availability.  You can 
look at upgrading to a 2 bed or downsizing 
to a 1 bed or change to a different time of 
year.  Fees start from only £90.00 per week 
exchanged.  This is a great opportunity to 
update your ownership to enable you to 
make the most out of your holidays in the 
future.  For more information please contact 
Resort Solutions.

Whilst it is unusual for any members not to want to return to their beloved 
timeshare apartment, from time to time life has a habit of throwing a 
spanner in the works and travel to your ownership may not be possible.   
So what can you do?

Or they may offer to represent you 
to release you from your timeshare 
obligations for a considerable fee.  There 
is no need – if your circumstances have 
changed and you need to review your 
ownership options then please contact 
your committee via Resort Solutions Ltd.
.........................................................

never…
•	 Transfer	money	directly	to	their	account

•	 Give	over	your	credit	card	details

•	 Sign	any	documentation	before	taking	
some advice.

.........................................................

Remember…
If you have any concerns about your 
timeshare ownership, the best advice is to 
contact your committee first as they may 
be able to offer a solution.

If you are cold called about timeshare, put 
the phone down!

Do not part with any money under any 
circumstances.
.........................................................
As we have said so many times before –

If it sounds too good to be true,  
it probably is!

 ........................................................



Diamond Club Calypso


