
     w w w . r e s o r t - s o l u t i o n s . c o . u k 

N E W S  U P D A T E

Diamond Club Maritima
WINTER 2019

Chairman’s letter 
Hello fellow owners,

This has been another good year for the 
club. We have continued to excel standard 
wise having achieved RCI Gold Crown 
criteria but have accepted the Silver Crown 
award as in previous years. 

By the time you read this we should have 
carried out the refurbishments of the 
lounges of the one-bedroom apartments 
with new décor and furniture.  I’m sure you 
will all be impressed with the standard and 
the result.

Unfortunately, we also have had significant 
unplanned costs this year. We have had 
problems with the hot water tank and the 
heat exchanger.  We would have needed 
to drain the hot water cylinder, thus leaving 

the resort without a hot water supply. We 
have agreed to install a second hot water 
cylinder that will allow us to switch tanks 
when we need to carry out maintenance.  
The works including additional electrics 
have cost us approx. €38,000.  This 
obviously made a big hit to the sinking 
fund.

Upon the advice of our Financial Controller 
we have increased the maintenance 
charges for 2020 for one-bedroom 
apartments to £310 and for two-bedroom 
apartments to £352.   These are still some 
of the lowest maintenance fees in Europe.

The uncertainty of Brexit has affected our 
exchange rate between the pound and the 
Euro. Although we were able to do some 
forward purchasing, a large amount of our 



funds had to procured on the future market 
rate.  Accordingly, we are budgeting this 
year at the rate of 1.11 Euros to the pound.

Chrissie continues to do well selling both 
one and two bed apartments mainly on 
5-year plans. It would be great if we could 
match last year where the number of sales 
covered our repossessions.

It is now our intention to build up the 
sinking fund to be able to plan the 
refurbishment of the two-bedroom 
apartments, but still maintaining a healthy 
financial position.  The committee is 
always looking at opportunities to make 
cost savings without compromising 
service.  One example is moving 
towards communicating with members 

electronically, thus saving on print and 
postage costs.  This year the annual 
newsletter will be emailed to members so 
please make sure RSL have your up to 
date email address.  The newsletter will 
also be available on the RSL website.

I’d like to thank all the staff both at the 
resort and at Resort Solutions for their help 
and assistance over the last year.

On behalf of the rest of the committee, 
Nellie & Sue, may I wish you all a very 
enjoyable Christmas and a Happy New 
Year.   I look forward to seeing a number of 
you in January at the resort and in June at 
the AGM.

Best Wishes  
Barry

Maritima Resort Update

It has been a very busy and positive year. 
The occupation throughout the year has 
been very good and the feedback received 
from the members and guests has been 
excellent.

We were awarded the RCI award once 
again having surpassed the Gold crown 
targets across the board. This award is 
based on the feedback received from 
the RCI exchange guests who have 
visited throughout the year. For the 5th 
consecutive year we were awarded once 
again the Dial an exchange resort of 
excellence award which is also based on 
feedback from the Dial an exchange guests 
who’ve stayed with us on site.

The upgrades and improvements made 
to the resort during maintenance week 
last December have also been favourably 
received. The walk-in steps to the swimming 
pool have made a huge difference to some 
guests who can now easily access the pool 
for a swim; in some cases for the first time in 
many years, which has added to the overall 
holiday enjoyment for several people.

The newly tiled pathways now match the 
tiles around the pool and the step up to 
the terrace on two of the ground floor 
apartments has been removed and replaced 
by a gentle slope which helps with access.

The last of the wet rooms in the two 
bedroom apartments have also been 
completed. This has  been a big welcome 
addition in the two bedroom apartments. 
When occupation reaches six in these 
apartments the extra showering facility is 
very welcome.  

This year a lot of planning has been made 
for the refurbishment of the lounges of 
the one bedroom apartments. As the 
two bedroom apartments have recently 
had the added facility of the wet rooms 
it was thought only fair for the lounge 
refurbishment to start with the one bedroom 
apartments.

During maintenance week (week 49) the 
lounge refurbishment will take place onsite. 
Throughout this year our own maintenance 
team have been preparing the one bedroom 
apartments in advance by doubling up on 



Diamond Club Maritima AGM 

The 2020 Annual General Meeting for Diamond Club 
Maritima will take place on Tuesday 9th June 2020, 
starting at the slightly earlier time of 10.00am.

It will once again be held at The Three Swans Hotel 
in Market Harborough, Leicestershire.

Further information will be forwarded to all owners closer to the date.

9th

the power sockets in the lounge area. We 
have also added two USB plug sockets for 
the easy charging of mobile phones etc.

We are very excited about the new 
refurbishment and a lot of thought and 
planning has been put into it. We are 
always mindful that to keep ahead with 
the ever changing holiday market we need 
to move with the times and continue to 
make improvements and upgrades. The 
refurbishment will be fresh, clean, and 
modern but at the same time practical for 
easy maintenance and cleaning.  

Another large expense we had this year was 
the new upgrade to the resort hot water 
system. An additional hot water tanks and a 

new energy efficient heat pump have been 
installed along with two new circulation 
pumps. The new heat pump is a lot more 
powerful than the old one as it now has to 
heat two tanks. Due to this the electrics 
supplying this area have had to be changed 
and upgraded to meet new legislation.

Although the upgrade of the hot water 
system was vital, the enhancement isn’t 
visible to the eye, yet the total investment 
in improving the resort’s infrastructure was 
€40,000.

The bedrooms have received a mini make 
over and have been freshly painted with the 
addition of new curtains.



Beware of False Promises

Important advice 
for all owners

Unfortunately, we continue to hear of owners 
being misled and paying over large amounts 
of money to legal claims and timeshare 
release companies.  These rogue companies 
are targeting owners with holiday products 
and services which could leave you seriously 
out of pocket.  Please follow these simple 
rules if you are contacted by someone trying 
to persuade you to buy or trade in your 
ownership with all manner of tempting offers.

They may say…
•	 “We	can	release	you	from	your	

Timeshare”	–	unlikely	they	can	do	this

•	 “We	represent	your	Club”	–	they	do	not!

•	 “We	can	help	you	get	your	money	back”	

Many of these operators want you to trade 
in your secure timeshare ownership for 
something that may ultimately prove to be 
thin air.

They may offer to take over your ownership 
charging you a large fee to do so….and 
then take no action, so you have paid out 
but still remain the legal owner and continue 

to be responsible for maintenance fees. 
Or they may offer to represent you 
to release you from your timeshare 
obligations for a considerable fee.  There 
is no need – if your circumstances have 
changed and you need to review your 
ownership options then please contact 
your committee via Resort Solutions Ltd.
.........................................................
Never…
•	 Transfer	money	directly	to	their	account
•	 Give	over	your	credit	card	details
•	 Sign	any	documentation	before	taking	

some	advice.
.........................................................
Remember…
If you have any concerns about your 
timeshare ownership, the best advice is to 
contact your committee first as they may 
be able to offer a solution.

If you are cold called about timeshare, put 
the phone down!

Do not part with any money under any 
circumstances.
.........................................................

As we have said so many times before –
If it sounds too good to be true, it probably is!

Week 53 2020 – Don’t miss out

Please note that for 2020 Diamond Club 
Maritima has an extra week in the calendar; 
week 53 starting 31st December 2020.  

In accordance with the Club Constitution, 
week 53 must first be made available to 
owners of week 52. The cost of booking week 
53 has been set in line with 2020 maintenance 
fees.  As this week starts 31st December, we 
are sure there will be a high demand.

Week 53 will be available for owners of week 
52 to book until the 31st December 2019.  

During this time, owners of BOTH week 
52 and week 1 will have the opportunity to 
swap week 52 (only) to week 53, enabling 
them to have and an uninterrupted 2 week 
stay, if required. 

Thereafter any remaining availability will be 
opened to all other owners from 1st January 
2020.

For further information and to book, please 
contact Resort Solutions 01858 431160 or 
email admin@resort-solutions.co.uk



–

*T&C’s apply, subject to availability , new bookings only





New Direct Debit

New 12 month Direct 
Debit option for annual 
Maintenance Fees 
Resort Solutions Ltd continues to work 
with your Committee to provide the easiest 
and most cost-effective methods of 
payments for Owners.

We are delighted to announce the 
introduction of another fi rst - the ability to 
make 12 monthly Direct Debit payments 
for your annual maintenance fees.

This will be available to all Owners with a 
UK bank account.

All direct debit payments, in respect of 
2020 fees will be taken over 6 months 
(January to June 2020) in accordance with 
previous practice.  The new system of 
12 monthly payments will only come into 
effect from July 2020 with respect to 2021 
maintenance fees.

The new 12 monthly plan will take six 
payments in advance of the due date and 
then six credit payments post due date.

The due date for your payment of your 
2021 maintenance fee will be 1st January 
2021. The programme will start six months 
prior on 15th July 2020 and continue 
taking monthly payments on 15th August, 
15th September, 15th October and so 
on ending 15th June 2021, which then 
completes the 12-month payment option. 

The fi rst fi ve payments will be based on 
the 2020 maintenance fees and when the 
2021 maintenance fees have been agreed 
by your Committee, the system will simply 
adjust the remaining payments to ensure 
full payment for 2021 fees are taken over 
the remaining 7 payments.

.........................................................

IT’S THAT
SIMPLE.
.........................................................

If this sounds like the thing for you, please 
complete the Direct Debit Mandate 
enclosed within your invoice pack by 
ticking the appropriate direct debit box and 
returning in the envelope provided. 

If you need any further information on this 
great new service, please contact
the Customer Services team at RSL
on 01858 431160 or email
admin@resort-solutions.co.uk.

It really could not be easier, and you can 
relax in the knowledge that payments for 
your annual maintenance fees are being 
taken in manageable amounts across 
the year.

The best news is that 
there is no longer a 5% 
charge for Direct Debits!



Don’t Forget Your Holiday Planner

Resort Solutions plan for your holiday 
to ensure it is everything you want it to 
be, but they can only do that with a little 
information from you; this is why sending in 
your completed holiday planner in advance 
of your travel date is so important.

Please remember to check the start dates 
of your accommodation on your resort 
calendar or confi rm with Resort Solutions 
before you travel or book fl ights!

Your planner is enclosed with your invoice 
pack and asks to advise of your arrival 
times and any special requests.  They 
can be completed and posted back or 
completed on-line at 
www.resort-solutions.co.uk .

When completing your planner on-line, 
if you do not receive this message, then 
please contact Resort Solutions.

If the resort knows your arrival time (and 
any requirements you may have) they will 
endeavour to have your apartment ready 
for you wherever possible, but please 
remember offi cial check-in time is 4pm.

It is also important to let Resort Solutions 
know if you are not intending to use your 
apartment.   

• If you are sending guests, then please let 
RSL know the details so your Club can 
welcome them in the way that you would 
like them to be welcomed. 

• Please make sure your guests have all 
the information they need prior to arrival; 
this is especially important if they plan to 
arrive outside of reception hours

• If you are not intending to travel at all 
then please let Resort Solutions know – 
they may be able to rent your week out 
for you. 

.........................................................

Whatever your plans, 
have a great holiday!
.........................................................



On the reverse side of your invoice you 
will find all options available to make your 
Maintenance Fee payment, including bank 
transfer, Direct Debit, with a credit or debit 
card online or by completing the remittance 
slip and sending in a cheque.  

It is essential that you quote your Owner 
Number as a reference with every 
transaction made.  You will find your Owner 
Number in the box at the top right-hand 
corner of your invoice.

The best news is that there 
is no longer a 5% charge for 
Direct Debits!

This year paying your invoice has become 
even more convenient with the introduction 
of the 12-month Direct Debit option for your 
2021 Maintenance Fees.  
(See	separate	article)

There is no longer any administration 
fee if you elect to pay by this method, 
and you can pay your 2020 invoice over 
6 months with the option for 2021 fees 

(and subsequent years) to be paid over 
12 months.  Simply return the completed 
Direct Debit Mandate enclosed with your 
invoice pack and indicate which direct debit 
option you wish to opt for.

Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
Fees again.  Your completed Mandate will 
be carried over from one year to the next 
so there is no need to cancel and renew at 
the end of the year.  You will be notified of 
your annual Maintenance Fee as usual in 

December. 

.........................................................

Don’t	forget	you	can	also	pay		
your	fees	at	any	time,	7	days		
a	week	on-line	by	visiting	
www.resort-solutions.co.uk		
.........................................................

We	recommend	that	when	using	
the	online	payment	facility,	Owners	
check	their	bank	statement	before	
they	call	RSL	with	any	queries.

Paying your Invoice 



Making The Most of My Ownership

GIFT IT
You can allow your (lucky!) friends and 
family to use your week(s). Just let Resort 
Solutions know prior to travel.

ReNT IT
You can place your week(s) up for rent 
with Resort Solutions by requesting and 
completing a rental agreement and they 
will do their best to rent it out for you.

exCHANGe IT
For just £70 per reservation you could 
exchange your week(s) for a different time 
of year through Resort Solutions’ internal 
exchange programme. You can book 
your internal exchange 12 months prior to 
occupancy, but the cut-off date for internal 
exchange request is 8 weeks prior to the 
start date of the week you are looking to 
exchange from.

SWAP IT
You can swap your timeshare to a different 
resort, in a different location through one of 
the exchange companies associated with 
your resort.

PeRMANeNT PART exCHANGeS
If you find that your holiday requirements 
have changed, you may wish to consider 
exchanging your ownership on a 
permanent basis, not only the week but 
also the size of apartment, subject to 
availability.  You can look at upgrading to a 
2 bed or downsizing to a 1 bed or change 
to a different time of year.  Fees start from 
only £90.00 per week exchanged.  This 
is a great opportunity to update your 
ownership to enable you to make the most 
out of your holidays in the future.  For 
more information please contact Resort 
Solutions.

Whilst it is unusual for any members not to want to return to their beloved 
timeshare apartment, from time to time life has a habit of throwing a spanner in 
the works and travel to your ownership may not be possible.  So what can you do?
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