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Chairman’s letter 

Dear Fellow Owner,

Thank you for your continued support and 
welcome to our new owners who have 
joined us during 2019.  The comments and 
scores we receive from our guest feedback 
forms continue to be very good.  Whilst we 
are always looking at aspects of the Alto 
experience we can improve, it’s good to 
know that you value the help and support 
you get from Resort Solutions and our 
onsite team with Monica, Erica and Jose all 
receiving special recognition from guests 
and owners.

During the summer the Committee have 
refined and costed the plans for the 
refurbishment of the bedrooms and I am 
pleased to confirm we will move forward 
with a two-year programme completed 
over the next two winters. This will be 
funded from within the Club’s refurbishment 
fund built up over the last few years in 
preparation for this work. 

During the winter of 2019/2020 we will 
complete the bedrooms in blocks 28, 41, 46 
and block B.  At the same time, the exterior 
painting, which is due on blocks 28, 41 and 



46, will also be carried out.  By completing 
the bedroom work at the same time as 
the exterior painting, we hope to keep any 
disruption to a minimum, but it is inevitable 
that some apartment re-allocations will 
occur whilst the work is done.

The remainder of the work in blocks A, 
C and 26 will be completed in the winter 
of 2020/2021, together with the exterior 
painting of block A.

The works will include new furniture, new 
headboards, and new curtains. The biggest 
area of change will be the new tiled flooring 
which will be both easier to clean and be 
more hygienic than the existing blue carpet.

In addition to the bedroom refurbishment 
we will also complete the replacement of all 
of our old air conditioning units.  Although 
over half have already been replaced, we 
are now at a stage when the old units are 
failing more often, so replacement will allow 
us to do the work in the quieter winter 
period.

In recent years your Committee have 
maintained a constant stream of 
improvements to the apartments at Alto.  
We have updated the lounges, sofa beds, 
soft furnishings, bathrooms, retiled the 
balconies and updated the TV and WIFI 
services.  The TV and WiFi was completed 
during the first three months of 2019 and 
now provides owners with smart internet 
enabled televisions with built in access to 
a number of services like Amazon Prime, 
YouTube and a wide range of TV channels.  
Feedback from owners on all the changes 
we have made continues to be very 
positive.

At our recent Committee meeting, the 
Committee re-confirmed its commitment 
to maintain the programme of constantly 
looking to improve the apartments to ensure 
they remain in line with current standards 

and attractive to owners, potential owners 
and rental and exchange guests.  In order to 
continue the programme of improvements 
the Club needs to ensure that it maintains a 
healthy level of reserves from which capital 
projects can be funded.  Accordingly, 
there will be an increase in the weekly 
maintenance fees for 2020, to ensure your 
Club remains in a strong financial position 
going forward. This means that for 2020 
the maintenance fee for a one-bedroom 
apartment will rise from £439.00 to £460.00. 
The maintenance fee for a two-bedroom 
apartment will rise from £540.00 to £565.00

Your Committee expects that by increasing 
the maintenance fees now, the Club 
will be in a position to undertake further 
improvements to the apartments, including 
the full refurbishment of all the kitchens, 
within the next 5 years and without an 
additional levy.

Due to changes in the rules surrounding 
direct debits, Resort Solutions have 
introduced changes to this method of 
payment.  Direct debits will no longer 
be subject to any additional charge and 
an option is being introduced whereby 
owners can spread their maintenance 
fee payments over 12 months, with 6 
payments in advance and 6 in arrears.  I 
would encourage owners to examine the 
new direct debit arrangements which are 
explained in more detail elsewhere in the 
Newsletter and, where possible, to take 
advantage of them.

Over the year there has been some 
consistent feedback about the facilities not 
directly controlled by us. Your Committee 
will continue to work with FOAS (the site 
owners and service providers for these 
services), so that these issues can be 
addressed. In general terms they fall into 
three areas; the sunbeds at the outdoor 
pool, the Restinga Beach facility, and 
Cottons restaurant and the Pool bar. We 



will continue to work constructively with 
FOAS to help ensure that the standards in 
respect of the common facilities reflect the 
standards we strive to achieve within the 
Clubshare controlled aspects of the Resort.

On a wider perspective, just over 2 years 
ago The Association of Timeshare Owning 
Committees (TATOC) closed leaving 
timeshare owners with no independent 
body to provide help and support to 
timeshare owners. Unfortunately, during 
this time, a number of claims management 
companies have rapidly grown to fill 
this gap. They represent themselves as 
champions of the consumer but in reality 
have achieved very little except to collect 
large sums of money from timeshare 
owners and spread information which is 
sometimes less than accurate.

There is now a new independent consumer 
body which has been formed called 
EUROC . Elsewhere in this newsletter you 
will be able to check out the details of 
their role and purpose in helping owners 
with timeshare ownership.  I am pleased 
to confirm that Alto Club Associates 
is one of the founder members of this 
new association, which means you are 
automatically enrolled and have access to 
EUROC services.  If you are contacted by 
claims management companies the new 
EUROC association can help protect you 
from getting drawn in by rogue companies. 

This does not replace all the help and 
advice we currently provide to owners via 
Resort Solutions; it is an extra independent 
service for all timeshare owners.  As 
always, our advice is not to deal with 
unsolicited approaches from companies 
concerning your timeshare and to always 
contact Resort Solutions before signing any 
contracts or parting with any money.

Although 2019 has been a difficult year 
for many European resorts the demand 
for renting extra weeks, together with 
exchanges through RCI and DAE have 
remained at a high level. The Alto 
Committee have always encouraged these 
activities because many of the people that 
come to Alto for the first time then go on 
to buy weeks and become owners.  The 
guests coming through RCI have again 
confirmed our status as a Gold Crown 
resort. This is really good news for Alto 
Clubshare as it encourages more people 
to come and try Alto and helps boost our 
rental and exchange income to help support 
the fees from owners. 

The Alto Club AGM for 2020 will be held at 
the same venue as this year’s AGM, at the 
Three Swans Hotel, Market Harborough, on 
Thursday 21st May 2020 starting at 12.00 
noon.  You will receive the AGM pack nearer 
the time.

Best Wishes for 2020. 
Stephen Smith, Chairman

AGM News

The 2020 Annual General Meeting for Alto Club 
Associates will take place on Thursday 21st May 
2020,  starting at 12:00noon.

It will once again be held at the Three Swans Hotel 
in Market Harborough, Leicestershire.

Further information will be forwarded to all members closer to the date.

21st



Site update
Dear Owners and friends,

The year is coming to its end, and I must 
say, how time just flies by.

Thank you for your utmost support for 
Alto Club over the past 12 months and 
the appreciation you have shown for our 
team.  It is with great pride that I lead the 
onsite team and we constantly do our best 
to give you the best holiday possible.  The 
perseverance, attention and team spirit we 
have come from the total respect and care 
we have for you all.

I´m extremely happy with all the 
improvements we have made this year; 
the upgrade of TV´s and wi-Fi was 
extremely well received.  The external 
painting and the balconies and flower 
boxes refurbishment added a fresh look 
to Clubshare units.  I´m confident with the 
ongoing improvements to the bedrooms 
over the next two years, owners and guest 
satisfaction will continue to remain high. 

I´m also delighted to inform you that 
we have retained the Golden Crown for 
2020 with the highest scores of the last 
5 years. It truly shows our hard work and 
commitment to the service we try so hard 
to deliver.

Sales and Rentals have picked up again 
this year and the Winter Promotion 
continues to be popular amongst our 
owners. 

But don´t think we have to time to rest 
now! As all of you know, our bedroom 
refurbishment programme is starting this 
year.  We are all very excited with the new 
decor and looking forward to it. I hope this 
will be a pleasant surprise when returning 
to Alto next year. 

We will continue to make Alto your “Happy 
Place”! 

The Clubshare Team wishes you a very 
Happy Christmas full of Joy, Love and 
Compassion.

Mónica, Érica, José  
& the Housekeeping team.
See you all next year!



On the reverse side of your invoice you 
will find all options available to make your 
Maintenance Fee payment, including bank 
transfer, Direct Debit, with a credit or debit 
card online or by completing the remittance 
slip and sending in a cheque.  

It is essential that you quote your Owner 
Number as a reference with every 
transaction made.  You will find your Owner 
Number in the box at the top right-hand 
corner of your invoice.

The best news is that there 
is no longer a 5% charge for 
Direct Debits!

This year paying your invoice has become 
even more convenient with the introduction 
of the 12-month Direct Debit option for your 
2021 Maintenance Fees.  
(See separate article)

There is no longer any administration 
fee if you elect to pay by this method, 
and you can pay your 2020 invoice over 
6 months with the option for 2021 fees 

(and subsequent years) to be paid over 
12 months.  Simply return the completed 
Direct Debit Mandate enclosed with your 
invoice pack and indicate which direct debit 
option you wish to opt for.

Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
Fees again.  Your completed Mandate will 
be carried over from one year to the next 
so there is no need to cancel and renew at 
the end of the year.  You will be notified of 
your annual Maintenance Fee as usual in 

December. 

.........................................................

Don’t forget you can also pay  
your fees at any time, 7 days  
a week on-line by visiting 
www.resort-solutions.co.uk  
.........................................................

We recommend that when using 
the online payment facility, Owners 
check their bank statement before 
they call RSL with any queries.

Paying your Invoice 



eUROC 

eUROC’s mission is:
•	 Ensuring	that	the	voice	of	the	timeshare	

ownership community is heard.

•	 Keeping	abreast	of	any	current	and	
potential legislative, regulatory and 
market-driven issues that impact 
timeshare clubs and owners around the 
UK	and	Europe.

•	 Fighting	timeshare	fraud	and	protecting	
owners from fraudulent operators.

•	 Providing	support	&	guidance	for	
owners via their committees and clubs.

•	 Creating	a	positive	community	network	
with likeminded timeshare companies 
from the timeshare industry.

Fighting timeshare fraud and 
protecting owners
EUROC also oversees and funds the 
operation of the Timeshare Taskforce 
Helpline, a service operated by KwikChex 
(and is approved by UK trading standards) 
which is available to timeshare owners 
who have concerns about a business or 
who require assistance with a problem. 
The Helpline offers advice on refunds, 
relinquishments, law enforcement and 
general issues with timeshare. The helpline 
is available in English, Spanish, French 
and Italian, with the future potential of 

additional 
languages 
being 
brought 
online, as 
more funds 
become 
available.

EUROC members also support the 
extremely important work of the Timeshare 
Task Force, which is operated by 
KwikChex. The Task Force works to have 
companies that defraud timeshare owners 
exposed, shut down and where, possible, 
it will work with the authorities to bring 
offenders to justice. KwikChex is Trading 
Standards approved and works closely 
with the police and other enforcement 
agencies across Europe.

General help for timeshare 
owners
If you have a general query or any 
concerns about timeshare and require 
assistance with a problem, the Timeshare 
Task Force is on hand to help with advice.

• Within the UK: 01823 510625

• Outside the UK: 00 44 1823 510625

• France: 00 33 (0)170702227

• España: 00 34 (0)932201691

• Italia: 00 39 (0)236006613

• Email: info@timesharetaskforce.org
Visit: www.timesharetaskforce.org

The Timeshare Business 
Check website
Those engaging in deceitful and 
unlawful behaviour are often reinventing 
their identities and purported 
services misleading timeshare owners 
on matters such as resale, transfer and 
marketing scams.

Information received by KwikChex from 
timeshare owners is a vital part of the 

Your Committee has agreed to support EUROC, 
an Independent non profi t organisation that 
stands alongside timeshare owners and committees.



consumer protection principles – so if any 
owners are unsure about any business 
they may be in contact with or have 
discovered online, it can be evaluated 
and reported via the Timeshare Business 
Check website.  Following this process 
and reporting any potential fraudulent 
activity enables KwikChex to carry out 
investigations and provide up to date 
advice and assistance to the owner.

Visit: www.timesharebusinesscheck.org

Data Protection – Reporting 
unsolicited contact
Data abuse is prolific in the timeshare 
sector and fuels scams. We advise any 
consumer receiving an unsolicited contact 
to obtain information regarding the 
business that is calling – name, identity of 
the business and individual and contact 
details and to report it to the Information 
Commissioner’s Office (ICO)

Visit: www.ico.org.uk

Beware of False Promises

Important advice 
for all owners

Unfortunately, we continue to hear of owners 
being misled and paying over large amounts 
of money to legal claims and timeshare 
release companies.  These rogue companies 
are targeting owners with holiday products 
and services which could leave you seriously 
out of pocket.  Please follow these simple 
rules if you are contacted by someone trying 
to persuade you to buy or trade in your 
ownership with all manner of tempting offers.

They may say…
•	 “We	can	release	you	from	your	

Timeshare” – unlikely they can do this

•	 “We	represent	your	Club”	–	they	do	not!

•	 “We	can	help	you	get	your	money	back”	

Many of these operators want you to trade 
in your secure timeshare ownership for 
something that may ultimately prove to be 
thin air.

They may offer to take over your 
ownership charging you a large fee to 
do so….and then take no action, so you 
have paid out but still remain the legal 
owner and continue to be responsible for 
maintenance fees. 
Or they may offer to represent you 

to release you from your timeshare 
obligations for a considerable fee.  There 
is no need – if your circumstances have 
changed and you need to review your 
ownership options then please contact 
your committee via Resort Solutions Ltd.
.........................................................

Never…
•	 Transfer	money	directly	to	their	account

•	 Give	over	your	credit	card	details

•	 Sign	any	documentation	before	taking	
some advice.

.........................................................

Remember…
If you have any concerns about your 
timeshare ownership, the best advice is to 
contact your committee first as they may 
be able to offer a solution.

If you are cold called about timeshare, put 
the phone down!

Do not part with any money under any 
circumstances.
.........................................................

As we have said so many 
times before –

If it sounds too good to be 
true, it probably is!



Don’t Forget Your Holiday Planner

Resort Solutions plan for your holiday 
to ensure it is everything you want it to 
be, but they can only do that with a little 
information from you; this is why sending in 
your completed holiday planner in advance 
of your travel date is so important.

Please remember to check the start dates 
of your accommodation on your resort 
calendar or confi rm with Resort Solutions 
before you travel or book fl ights!

Your planner is enclosed with your invoice 
pack and asks you to advise of your 
arrival times, request food packs and 
arrange transfers.  They can be completed 
and posted back to Resort Solutions or 
completed on-line at:

www.resort-solutions.co.uk .

When completing your planner on-line 
if you do not receive this message then 
please contact Resort Solutions.

If the resort knows your arrival time (and 
any requirements you may have) they will 
endeavour to have your apartment ready 
for you wherever possible, but please 
remember offi cial check-in time is 4:00pm.

It is also important to let Resort Solutions 
know if you are not intending to use your 
apartment.   

• If you are sending guests, then please let 
RSL know the details so your Club can 
welcome them in the way that you would 
like them to be welcomed. 

• Please make sure your guests have all 
the information they need prior to arrival, 
this is especially important if they plan to 
arrive outside of reception hours.

• If you are not intending to travel at all 
then please let Resort Solutions know – 
they may be able to rent your week out 
for you. 

.........................................................

Whatever your plans, 
have a great holiday!
.........................................................





Making The Most of My Ownership

GIFT IT
You can allow your (lucky!) friends and 
family to use your week(s). Just let Resort 
Solutions know prior to travel.

ReNT IT
You can place your week(s) up for rent 
with Resort Solutions by requesting and 
completing a rental agreement and they 
will do their best to rent it out for you.

exCHANGe IT
For just £50 per reservation you could 
exchange your week(s) for a different time 
of year through Resort Solutions’ internal 
exchange programme. You can book 
your internal exchange 12 months prior to 
occupancy, but the cut-off date for internal 
exchange request is 8 weeks prior to the 
start date of the week you are looking to 
exchange from.

SwAP IT
You can swap your timeshare to a different 
resort, in a different location through one of 
the exchange companies associated with 
your resort.

PeRMANeNT PART exCHANGeS
If you find that your holiday requirements 
have changed, you may wish to consider 
exchanging your ownership on a permanent 
basis, not only the week but also the size of 
apartment, subject to availability.  You can 
look at upgrading to a 2 bed or downsizing 
to a 1 bed or change to a different time of 
year.  Fees start from only £90.00 per week 
exchanged.  This is a great opportunity to 
update your ownership to enable you to 
make the most out of your holidays in the 
future.  For more information please contact 
Resort Solutions.

Whilst it is unusual for any members not to want to return to their beloved 
timeshare apartment, from time to time life has a habit of throwing a spanner in the 
works and travel to your ownership may not be possible.  So what can you do?



New Direct Debit

Resort Solutions Ltd continues to work 
with your Committee to provide the easiest 
and most cost-effective methods of 
payments for Owners.

We are delighted to announce the 
introduction of another fi rst - the ability to 
make 12 monthly Direct Debit payments 
for your annual maintenance fees.

This will be available to all Owners with a 
UK bank account.

All direct debit payments, in respect of 
2020 fees will be taken over 6 months 
(January to June 2020) in accordance with 
previous practice.  The new system of 
12 monthly payments will only come into 
effect from July 2020 with respect to 2021 
maintenance fees.

The new 12 monthly plan will take six 
payments in advance of the due date and 
then six credit payments post due date.

The due date for your payment of your 
2021 maintenance fee will be 1st January 
2021. The programme will start six months 
prior on 15th July 2020 and continue taking 
monthly payments on 15th August, 15th 
September, 15th October and so on ending 
15th June 2021, which then completes the 
12-month payment option. 

The fi rst fi ve payments will be based on 
the 2020 maintenance fees and when the 
2021 maintenance fees have been agreed 
by your Committee, the system will simply 

adjust the remaining payments to ensure 
full payment for 2021 fees are taken over 
the remaining 7 payments.

.........................................................

IT’S THAT
SIMPLE.
.........................................................

If this sounds like the thing for you, please 
complete the Direct Debit Mandate 
enclosed within your invoice pack by 
ticking the appropriate direct debit box and 
returning in the envelope provided. 

If you need any further information on 
this great new service, please contact the 
Customer Services team at RSL 
on 01858 431160 or email 
admin@resort-solutions.co.uk.

It really could not be easier, and you can 
relax in the knowledge that payments for 
your annual maintenance fees are being 
taken in manageable amounts across 
the year.

The best news is that 
there is no longer a 5% 
charge for Direct Debits!

New 12 month Direct 
Debit option for annual 
Maintenance Fees 




