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We have just come back from our March 
visit to the Algarve. What a difference 
a year makes. When I looked at the 
welcome folder that Natalia lovingly 
put together last year and read my 
introduction I saw that I frequently gave 
directions via O Boteca – e.g. the “in 
road” now follows the cliff road past O 
Boteca and the cliff path to Ferragudo 
starts in front of O Boteca. Apologies to 
anyone who is confused as O Boteca is 
now Mar d’Fora – completely refurbished 
but retaining the magnificent views.

Turning to the page with the names of 
the committee members, you will still see 
Bob Shepherd’s name. He retired from 
the committee at the last AGM and no one 
stood in his place and so we have co-opted 
Nick Berry, who will have the chance to 
be formally voted in at the next AGM.

Then there is the sales team. Galina and 
Simon are no longer on site. While we 
were there, Billy was doing the welcome 
meeting and hosting the cheese and wine, 
but no doubt that will change again. By 
the way, if you do encounter Simon on 
your travels beware as he may try to sell 
you a funeral plan! No doubt he got this 
idea from the age of the owners he met.

While we were in the Algarve, the weather 
was very good for March with bright 
sunny days but chilly nights. With the 
pool covered at night, the heating made 
the pool a very acceptable temperature 
for swimming during the day.

The newspapers were anticipating an 
excellent summer with hotel bookings up 
35% because of the chaos in other parts of 
the Mediterranean. The latest government 
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in Portugal had promised to remove the 
tolls from the A22 but so far have not done 
that. There is currently pressure to remove 
the tolls, at least while extensive roadworks 
are carried out on the 125. At the moment 
there are roadworks between Lagoa and 
Portimao. Be aware that a 10-minute journey 
may take an hour. Also, the main traffic lights 
in Lagoa on the 125, where you turn off to 
Carvoeiro, are being replaced by a large 
roundabout. This doesn’t, at this stage, lead 
to delays and may even improve traffic flow.

The major topic of interest within the 
committee at the moment is what we 
hope to be the final phase (phase 4) of 
refurbishment. We have 3 two bed units and 
5 one bed apartments still to be refurbished. 
Natalia has been busy getting quotes for the 
building work, and the interior refitting, and 
we are confident we can get the work done 
during this next winter. We do not at this 

stage have a loan in place to complete the 
work, but we are confident that we will be 
able to pay off the loan from CLC for phase 
3 in September and can therefore show 
any potential lender our ability to pay. If for 
any reason we cannot raise a loan we will 
use our own funds to do the work (although 
that would inevitably mean splitting the job 
into 2 parts as money becomes available).

Unfortunately, it is maintenance fee time 
again, but we are holding the fees at the 
same level as last year. Although the club 
is in a relatively strong financial position, 
we do still have a loan to CLC to repay and 
we are watching the Euro exchange rate 
carefully with the EU referendum imminent.

Happy holidays.

Dave Arthur
Chairman

News AGM

The annual General Meeting for the Monte 
Carvoeiro Resort will take place on Thursday 
15th September 2016 starting at 12.00 noon.
The meeting will once again be held at the Harborough Town Football 
Club. More details will be forwarded to all owners closer to the date.



On the reverse side of your invoice you will 
find all the options available to make your 
maintenance fee payment. It is essential 
that you quote your contract number(s) as 
a reference with every transaction made.

Resort Solutions can assist Owners 
in paying their maintenance fees by 
spreading their payments using Direct 
Debit. There is a small administration 
fee of 5% taken in the first instalment for 
every year you elect to pay by this method. 

Simply return the completed Direct Debit 
mandate enclosed with your Newsletter.

Once the Direct Debit is in place, you will 
not need to worry about your maintenance 
fees again. Your completed mandate will be 
carried over from one year to the next so there 
is no need to cancel and renew at the end of 
the year. You will be notified of your annual 
maintenance fee as usual in December. 

Don’t forget that during this 
busy period you can also pay 
your fees 24/7 online by visiting 
www.resort-solutions.co.uk
We recommend that when 
using the pay online facility, 
Owners check their bank 
statement before they call 
RSL with any queries.

How to pay your invoice





Resort update 

On the first day of spring I found myself so 
looking forward to the busy season again, 
having no doubt that the Algarve would be 
bursting at the seams with holidaymakers 
this year. Our occupancy levels over the 
last quarter have been way higher than 
the previous year and we are currently 
allocating almost every refurbished unit 
available to accommodate owners and 
exchangers. The resort is currently running 
at an occupancy level of around 70%.
Carvoeiro village is in preparation mode 
for the summer, many improvements have 
been made with regards to painting murals 
on the communal walls, the electrical 
circuit boxes along the roads and within 
the centre - all have colourful paintings of 
traditionally Algarvian features, bringing lots 
of colour and added freshness to the town. 
Within the condomium area where the 
Monte Carvoeiro reception is situated, 
we are currently undergoing repair work 
to the back stairway or rear entrance to 
the building. The budgeted expenditure 
programme also includes repair work to 

the roof terraces above the T1 apartments 
(MC04, MC05 & MC06), and following the 
Easter period we will be painting the lateral 
side of the building with funds all generated 
from the legally set up condominium; better 
known as “Block A”. The condominium 
has also contributed towards the exterior 
painting of the warehouse building next door 
as this is now being used by Carvoeiro Club 
for accounting office space. Unfortunately, 
bad news to report regarding the opening of 
the on-site “Alisuper” Supermarket this year, 
as the company declared insolvency on 
March 4th. The lawyers are currently liaising 
with the insolvency administrators and we 
should get further news on the future of 
the shop within the next 15 days. However, 
the small corner shop “Kiosk Azul” has 
already opened for trade and provides small 
essentials like bread, milk, water, drinks, 
etc. Mama Mia’s on-site restaurant pizzeria 
is already working well and it is always 
advisable to book your table in advance for 
dinner. Alternatively, their take-away pizzas 
are always a good option if you just want to 
have a night in with no cooking involved.



At the moment, the restaurant/bars 
open in the Monte Carvoeiro square are 
the infamous Cocktail Garden, where 
Katia and Luis welcome so many of our 
owners and guests year after year, and “A 
Tasquinha” restaurant that is becoming 
an ever increasingly popular venue for 
weddings, birthday parties and basically 
any social event. Restaurant Elliotts 
opened in early spring, whilst O’Salmão 
and the Stone Steak made preparations to 
be open by Easter time. The surrounding 
restaurant/bar square area is in much need 
of extra attention and maintenance and 
we feel it would be in the best interest of 
the proprietors of these establishments 
to finally pull together and improve the 
overall appearance of the square.
In order to complete the refurbishment of 
the remaining 8 apartments, 5 T1’s and 
3 T2’s, preparations are well under way 
with regards to the final refurbishment 
phase and we now have in hand four 
comparative quotes to work with. Myself, 
committee chairman Dave Arthur and 
Resort Solutions director Brad Revell met 
on site this week to discuss these in more 
detail with costings for interior decor etc. 
Exciting times for Monte Carvoeiro this 

coming winter and we are looking at a 
completion date no later than March 2017.
No major maintenance items of expenditure 
this year other than Valdemar, our 
maintenance man replacing the old pool 
filter with two brand new ones that work 
alternate shifts; which means that we now 
have a backup plan should one of them 
cause any problems. The pool is currently 
being heated due to the occupancy 
levels and there is always a brave soul 
or two on site attempting to go for a 
daily swim. A thorough check on all the 
fire alarm systems and smoke detectors 
are a work in progress and subject to 
apartment occupancy. The resort looks 
attractive and you just get a relaxed feel 
when going for a stroll through the area.
Whilst aiming at making your stay a 
memorable one, on behalf of all our on-site 
team at Monte Carvoeiro we look forward 
to welcoming you back at the resort again. 
See you sometime soon.
Natalia



RENT ONE WEEK GET SECOND 
WEEK HALF PRICE

November 2016 to February 
2017

1 Bedroom apartments from £312* for one week 
(second week half price)
2 Bedroom apartments from £361* for one week 
(second week half price)

Call Resort Solutions on 01858 431160 and quote MC16

Terms and conditions apply
*prices based on  weeks 1 to 6, 2017
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Resort Solutions rental service 

Resort Solutions (RSL) offers a rental service 
to Owners. While there is no guarantee of 
success, you will receive a refund of any rent 
achieved less a small commission to RSL.

RSL has a cross marketing agreement 
across all the Clubs under its management. 
This means that rental promotions and offers 
go out to a large database to maximise 
the opportunity to rent available weeks.

If an Owner’s apartment has not achieved 
a rental 8 weeks before the start date 

of the week, the Owner can either call 
RSL to remove it from the rental program 
or leave it and RSL will promote late 
availability offers to try and secure one. Late 
availability will be marketed at a discount 
of up to 50% off the standard rental rate.

Please contact the CUSTOMER CARE 
team at Resort Solutions by emailing 
admin@resort-solutions.co.uk 
or calling 01858 431160.

Top tip:
The earlier RSL has your week available 
for promotion on the rental program 
the more your chance of success! 

If you are unable to travel to your week next year and exchange is 
not a suitable option, have you thought about renting it out?



Plan your way to a great holiday!

www.resort-solutions.co.uk
(where you can complete your holiday planner online)

www.gov.uk/european-health-insurance-card
(where you can apply for your EHIC)

www.gov.uk/hand-luggage-restrictions

www.gov.uk/apply-renew-passport

Holidays are all about great times and 
great memories, but don’t risk having a 
holiday from hell by not planning ahead. 

Of course, there is always the unknown, 
but if you can tick the list below 
before you travel you should be in for 
a lovely holiday, and will be protected 
should the unforeseen happen:

1. Complete your holiday planner (and 
return it to RSL!). This helps the resort 
to prepare your accommodation to 
meet your requirements, and if at 
all possible, have it available for you 
on arrival. If you do not complete 
your holiday planner and return it 
to RSL you may not be allocated 
the apartment that you own.

2. Get travel insurance sorted. 
This is an absolute must, but it is 
amazing how many people think 
they can rely on the European 
Health Insurance Card (EHIC). 

3. Check your passport and EHIC 
are in date (do this early!).

4. Protect your spending money by 
using a currency card rather than 
carrying cash around with you.

5. Check out the current restrictions 
regarding carry-on luggage.

Helpful websites:



Beware! Scammers are on the rise! 
Unfortunately, for many years the timeshare 
industry has had its reputation tarnished 
by scam companies. Owners were initially 
caught out by bogus holiday club companies 
offering the world on a plate, for a hefty 
one-time fee. Many of these holiday clubs 
also promised to take away Owners’ existing 
timeshare weeks. Far too often and despite 
paying thousands of pounds, the holidays 
failed to materialise and the owners were 
left paying the maintenance fees on their 
existing weeks. The RDO and TATOC have 
worked with the authorities to identify and 
close down such operations and have 
been successful in many cases. However 
some of these unscrupulous outfits have 
metamorphosed into a bigger threat and have 
resurfaced in the guise of claims companies. 

Many owners are initially lured in by the 
promise that the “claims company” will 
act on their behalf in fighting the resort to 
release them from their timeshare obligations 
which will otherwise “hound them to and 
beyond the grave”! Owners should be aware 
that Resort Solutions has never and never 
will seek to enforce timeshare ownership 
on the beneficiaries of an estate in the 
event of the death of a timeshare owner.

There have been stories where 
owners have been so frightened 
by what they have been told 
they have paid £12,000 for this 
service. Often the claims company 
forces the owner to sign a Third 
Party Authorisation form which 

effectively prohibits the owner from 
talking directly to the Committee or 
the Management Company. Why 
do they insist on this? They do 
so because if Owners contacted 
the Committee or Management 
Company directly with legitimate 
reasons why they could no longer 
keep their timeshare, consideration 
will be given to their individual 
circumstances and in cases 
of severe medical or financial 
difficulties Owners will be allowed 
to leave the Club - free of charge.

The advice to owners from TATOC and RDO 
is to treat these companies with extreme 
caution and if Owners find themselves in 
difficulty, in the first instance talk to the 
Committee or the Management Company. 

Please think carefully before parting 
with any money and if in doubt consult 
the TATOC and RDO websites or call the 
TATOC helpline on 0845 230 2430.

www.tatoc.co.uk

www.rdo.org

www.mindtimeshare.com

www.timesharebusinesscheck.org.uk

Helpful websites:



with so much more!


