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The Club held a very successful AGM at 
Los Pinares on 9 November and all the 
Resolutions proposed at the meeting 
were adopted by those who attended, 
or returned their proxy voting form. I 
am pleased to have Julie re-elected to 
the committee for a further 3 years. 

Members raised several questions 
regarding the Club’s current financial 
status and were generally satisfied 
with Committee members’ responses. 
Members were informed that the overall 
financial results were good in 2015 and 
the indications are (from the 9 months to 
30 September 2016) that the current year 
will show continuing progress in certain 
areas. Rental income is up on last year, 
RCI Members visits to the resort are up 
and the Club has now reached RCI’s 
‘Hospitality Status’ and only just missed 
being rewarded with ‘Silver’ Crown status.

Some negatives impacting the bottom 
line are a loss of £6,000, when Aroma 
defaulted on their 2016 maintenance fees, 
and a retirement payment to Carmen 
who retired at the end of October after 
18 years of service to the Club and 
its Members. The sum payable is her 
statutory entitlement and the Committee 
have agreed to make a modest further 
ex-gratia payment, to show the Club’s 
appreciation for her exemplary service.

There were four resolutions to be voted 
on and the first three were passed 
unanimously. The fourth resolution, to 
remove ownership of the Club’s Bar 
and Tennis Court from the Trust, so that 
these properties can be sold as soon as 
possible, was passed by a greater majority 
than the required 66% of Members’ votes 
(the actual result being 87% in favour). 
Both assets have been increasingly 
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under-utilised in recent years, whilst little 
income was created and annual expenses 
have increased year-on-year; such that 
the Club makes an increased loss.

The meeting was closed after 1 hour 
and Paul Watson provided a substantial 
buffet lunch and the Members gained 
a little winter sunshine and an escape 
from the cold weather in the UK. 
However, the Committee announced 
that the AGM in 2017 will be held in 
Market Harborough due to the fact the 
bar may have been sold by then.

The recent meeting of the Committee, held 
at the resort on 8 November, approved 

the Club’s budget for 2017.  We had to 
contend with the fact that due to the fall 
in the value of sterling versus the euro 
following ‘Brexit’, all €-based costs have 
increased by over 20%. Clearly the Club’s 
costs will be significantly higher than 
those in recent years and maintenance 
fees must rise. Accordingly, the 
Committee could not avoid the financial 
necessity created by the devaluation of 
sterling and we have therefore agreed 
to an increase in maintenance fees 
of £25 or 6.9% to £385 per week.

In closing, I would like to thank my 
Committee Members for their support 
in 2016 and the Club’s staff for their 
continuing high standard of service. In 
fact, the response from RCI guests and 
other visitors’ comments is testament 
to just how friendly, helpful and efficient 
the staff are in handling their holiday 
enquiries. I would also like to thank RSL for 
their excellent management of the Club. 
This has been very much appreciated. 

Finally, I wish all our Members and their 
families a Merry Christmas and continuing 
happy holidays at Club Los Pinares in 2017.

Yours sincerely 

Trevor Clarke

Chairman (tgclarke@yahoo.com)

News AGM

The 2017 Annual General Meeting for Club 
Los Pinares will take place on Tuesday 7th 
November 2017 starting at 2:00pm. In 2017 
the meeting will be held in the UK at the 
Three Swans Hotel in Market Harborough.
Further information will be forwarded to all Members closer to the date.
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On the occasion of your retirement, we all 
want to thank you for your performance 
during these past 18 years. The years 
you have worked at the resort have been 
marked by your efficiency and friendliness 
towards the Owners and guests. 

Thank you for all you have done and our 
best wishes for a happy retirement.  

Carmen Romero

At the last Comunidad AGM, it was decided 
to paint all the blocks of Algaida’s complex 
white. The Comunidad has started with 
block A and will continue with the painting 
of the blocks shortly, when funds are 
available. The Comunidad has also re-
surfaced all the area around block A. 

Block A

Don’t forget to use the boardwalk on 
your next visit, if you have not done it 
already. It is a great place for a stroll and 
a superb place to watch the sun go down. 
It has lovely views and it gives you easy 
access to many beaches and bars.

Access to the boardwalk

Mrs Susan Heap would like fellow owners 
to know of the death of Mrs Audrey 
Ferguson, an owner at Club Los Pinares.

They have many happy memories of singing, 
dancing and playing petanque together.

Mrs Audrey Ferguson



Your holiday planner

Holidays are important to all of us and you will 
spend quite a few hours planning for yours.

Resort Solutions also need to plan for your 
holiday to ensure it is everything you want it 
to be, but they can only do that with a little 
information from you; this is why completing 
your holiday planner is so important.

Your planner is enclosed with your invoice 
and this newsletter and asks you to 
advise of your arrival times, request food 
packs and arrange any transfers from 
the airport. If we know your requirements 
and arrival time we will endeavour to 
have your apartment ready for you.

It is also important to let us know if you 
are not intending to use your apartment.  
If you are sending some guests then 
please let us know their details so we 
can welcome them in the way that you 
would like them to be welcomed. 

If you are not intending to travel at all then 
please let Resort Solutions know – they 
may be able to rent your week out for you.

Whatever your plans, 
have a great holiday!

Top 5 trips when visiting Los Pinares

Gibraltar
A coach day trip to Gibraltar visiting 
St Michael’s Caves and the monkey 
reserve.  Plenty of free time for shopping 
too. Don’t forget your passport! 

Marbella & Ronda
Travel to the “Serrania” of Ronda and 
enjoy the magnificent scenery.  Then 
on to the famous town of Marbella to 
wander around the historic old town or 
enjoy a spot of window shopping. 

Granada Alhambra
Visit the Alhambra, a remarkable piece 
of Arabic architecture dating back to the 
9th century, followed by a visit to the 
historic town of Granada. Here visit the silk 
market and the cathedral in the old town.

Tangier
A trip across the Mediterranean to Tangier 
visiting the city with a local guide. Enter 
Medina and stroll through its zocos 
enjoying the different aromas and colours 
of the perfumes, fabrics and spices on 
sale. Lunch is offered on this tour.

Seville
This tour starts with a panoramic tour 
around the city.  Then there is free time 
to visit many other sights including the 
Torre del Oro, the Cathedral, the Plaza de 
Espana and don’t forget to allow time for 
lunch in one of the many restaurants. 

For details or more information on any of the 
above excursions please visit  
www.vdtexcursiones.com

These tours can also be booked from reception at Los Pinares.

Enjoy some November 
2017 Sunshine
Special rental offer for Club Los Pinares Owners
This year the Los Pinares AGM will take place in the UK at the Three Swans 
Hotel in Market Harborough. However, the Committee realise that some 
Owners enjoy a break at the Club in November so are offering: 
Accommodation during November 2017 for the special price of 

Book early – the resort was fully booked in November 2016. 
To check availability and book, contact Resort Solutions today!
Quote: PINARES17

|
1 week 

£130
2 weeks 

£230



Paying your invoice

Paying your invoice has never been 
easier.  Whichever way you choose to 
pay, please make sure you quote your 
contract number(s) as a reference with 
every transaction made. This is especially 
important when paying by Bank Transfer. 

Resort Solutions can assist Owners in 
paying their Maintenance Fees by spreading 
their payments by using Direct Debit.  There 
is a small administration fee of 5% taken 
with the first instalment for every year 
you elect to pay by this method.  Simply 
return the completed Direct Debit Mandate 
which is enclosed with this Newsletter.

Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
Fees again. Your completed Mandate 
will be carried over from one year to the 
next, so there is no need to cancel and 
renew at the end of the year. You will 
be notified of your annual Maintenance 
Fee as usual with your invoice. 

Don’t forget that during this 
busy period you can also pay 
your fees 24/7 online by visiting 
www.resort-solutions.co.uk
We recommend that when 
using the on-line facility to make 
payments, owners check their 
bank statement before they call 
Resort Solutions with any queries.

If you find yourself in a difficult financial 
situation, please contact Resort Solutions 
as they may be able to help you with 
a manageable payment plan.

Be on your guard!  

There is a great deal of concern within 
the timeshare industry and consumer 
bodies about companies who target 
owners promising to take action to 
recover money from timeshare marketing 
companies, resale companies and other 
holiday products.  These companies can 
give the impression of being solicitors 
or a registered claims company, but in 
reality very few are. In certain cases 
these companies claim to be acting 
in conjunction with local or national 
government agencies to recover lost 
money; again rarely is this the case.

They can be extremely convincing 
and persuasive in their approach.  

If you are approached by such a company 
with respect to your timeshare our 
advice is to treat these companies with 
extreme caution and contact TATOC 
or RDO to verify their authenticity.

Similarly, if the company requires you to 
sign an engagement letter in advance 
that prevents you from talking with your 
Committee or Resort Solutions, please read 
all the terms and conditions before you 
proceed. It is likely that you are committing 
yourself to further fees down the line. 

Our advice is that Owners who have 
been contacted by such companies 
should in the first instance contact either 
their Committee or Resort Solutions, 
to discuss any concerns or issues they 
may have before committing themselves 
to signing up with such companies.

www.tatoc.co.uk

www.rdo.org

www.mindtimeshare.com

www.timesharebusinesscheck.org.uk

Helpful websites:

Claims Companies 
and Legal Firms

Winter Sunshine
Special rental offer for 
Club Los Pinares owners

Travel December 2016 – March 2017

To check availability and book, 
contact Resort Solutions today!

Book by 31st January 2017. 
Quote: LPWIN16

Rent one week at 

and get a 2nd consecutive week for free!*
£200*




