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What a wonderful year it has 
been for Haven Court! 

A painting job, consistently high RCI 
stats AND an increase in guests. 

Earlier this year we had a team of four 
professional painters in to paint all the outside 
walls of our beautiful little resort, and what 
a difference it has made!  People from the 
village have never seen such industry with 
the painting team working from almost dawn 
till dusk every day and not causing any 
inconvenience to the guests staying on site. 
This coupled with the serious tree pollarding 
has made our building the most attractive 
in Little Haven, especially as you see it 
coming down the hill from Hasguard Cross.

Compliments from Owners were flying 
around at our AGM in May saying how our 
resort looked so pristine – just like new! 

Several of you asked about the possibility of 
buying additional weeks for the remaining 6 
years of the timeshare lease. The Club has a 
small selection of weeks in every season, so 
at our last Committee meeting we decided 
on the deal of all time – any extra weeks 
you want (either to go to Haven Court or 
use as exchange weeks) will only cost you 
the legal and administration charge of £90 
per week – and if you want, we also have 
a package that includes the maintenance 
charges for the remainder of the lease. 

IT GETS BETTER! Because we know you 
are all ambassadors for Haven Court, the 
Committee has agreed that these exceptional 
offers will be extended to your friends and 
family with whom you would like to share the 
magic of holidays at Haven Court, our jewel 
in the heart of the beautiful Pembrokeshire 
National Park. To take advantage of this offer, 
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just contact Resort Solutions who will sort 
out the paperwork for you, or have a chat 
with Robin next time you visit Haven Court.

Another point brought up at the AGM was 
the timeshare resale scam operators who 
claim to be able to sell unwanted weeks for 
you – with a hefty fee up-front. There are 
further details in this newsletter in the article 
“Be on Your Guard.”  With only 6 years left 
it is unlikely any Owners would want to sell 
their week(s) but if some serious personal 
circumstances necessitate you having 
to take this unfortunate course of action, 
please contact Resort Solutions for help.

In keeping with our desire to maintain our RCI 
Silver Crown Award and demonstrate our 
commitment to keeping Haven Court looking 
great, we will start on redecorating 6 of the 
apartments early in the New Year. We are 
also revamping the children’s activity room 
(one Owner suggested we should name it 
“Robin’s Nest!”), and at long last there will be 
comfortable seat pads for hard dining chairs.

Now my final plea – attendance at your 
AGM.  To make it a lot easier for many more 
of you to attend we have decided to hold 
your 2017 AGM in Cardiff at the Cardiff Arms 
Park on Tuesday May 16th at 2.00pm. This 
is your opportunity to meet your Committee, 
fellow Owners and Resort Solutions staff.

On the money front – good news again! Good 
housekeeping by Robin, Wendy and the 
team and excellent rental results from Resort 
Solutions means that our 2017 maintenance 
charges have only risen by a few pounds.

£341 for the 2 bedroom apartments.*
£410 for the 3 bedroom apartment.*
*net of £35 early payment discount.

I wish you all a Happy Christmas with 
your families and an enjoyable New Year 
which will hopefully see you enjoying 
wonderful holidays again at Haven Court.

David Head
Chairman (Haven Court Association)

Cracking days out in Pembrokeshire 
Boat Trips
The boat trip with the wildlife trust, check 
out the South and Southwest Wales 
wildlife trust website early in January for 
dates in 2017. Places on these trips fill 
up early and may be cancelled at the last 
minute due to weather conditions. The 
2016 price was £55 per person. For more 
information visit www.welshwildlife.org
For independent boat trips on the 
Celtic Wildcat, check out their website 
for more details. Trips include fishing, 
diving and wildlife spotting.
Visit www.celticwildcat.com

National Park Events
Many events from walks to bat hunts, 
bug safaris to seal spotting, held 
throughout the main season. Check 
out the National Park website for more 
details. Prices vary, suitable for all ages.
www.pembrokeshirecoast.org.uk

Castlemartin Firing Range 
walks and mini bus tours
These are through the Pembrokeshire 
Coast National Park; check out their 

website from early January, both walks 
and tours are all day on a Sunday, though 
some are held in mid-week depending 
on range usage. Again, they may be 
cancelled at short notice. Usual price £6 
per person [Adults only] and take place 
subject to permission from the MOD.
For more information, visit  
www.pembrokeshirecoast.org.uk

Discovery Walks of Pembrokeshire 
Ghost and Legends walk of 
little Haven – weekly
Seal spotting walk – autumn
Prices from £4.50 per person

News AGM

The 2017 Annual General Meeting for Haven 
Court will take place on Tuesday 16th May 
2017 starting at 2:00pm. This year the 
meeting will be held at Cardiff Arms Park in 
Cardiff.   Please note the change of venue.
Further information will be forwarded to all Members closer to the date.

Special rental offer for  
Haven Court owners

3 night break 

Travel January 
or February 2017
To check availability and book, 
contact Resort Solutions today!

Book by 31st January 2017. 
Quote: HAVEN17

£99 



Haven Court is still on the rise…..Our visitor 
numbers have seen a steady rise all year; 
we are showing an increase of 100+ on last 
years figures and have been fairly full up to 
the end of November. This mirrors the Visit 
Wales and UK figures which also reported 
a steady rise this year. We are seeing more 
visitors from overseas, especially in the 
autumn, visitors from America and Canada, 
South Africa and Zimbabwe, Australia 
and New Zealand and even a party from 
Italy…the first for many a long year.

With the increase in visitors the apartments 
have fared well this year, the only major 
challenges have been the replacement of 
new toilets and the usual minor repairs. The 
cleaning team has worked hard to keep the 
standards up and, overall, have achieved it.

Around the resort, the grounds have looked 
good this year and we have received many 
nice comments on how the resort as a whole 
looks, that’s grounds and apartments.

Back in January we had the front hedge/
trees cut back, which has let in a lot of light 
and in April we painted the entire building 
outside. The team of four from Malvern 
arrived on the Saturday morning at 8:30am, 
just as the rain stopped and the sun came 
out. The building was washed down by the 
end of the day and they had even started 
painting. They worked 12 hour days, taking 

advantage of the good weather and finished 
on the Thursday evening; as they drove off 
the resort on the Friday morning the rain 
started again. They were a great team and 
what a difference it has made to the resort. 
I also took the opportunity to revamp all 
of the pots on the front of the building and 
the patio - again a lot of nice comments. 

Out and About
The weather, on average, has been 
kind to us - not baking hot sunny 
days, just sunny pleasant ones, which 
a lot of people have enjoyed.

The village has suffered a little with the road 
being closed between Little Haven and Broad 
Haven from January until August; the cliff 
decided to slip down a bit. It is back open 
now and the village has been busy again.

The ghost walks around the village have 
been really popular this season, not only 
with our visitors, but with visitors from 
around the area; many have had sleepless 
nights afterwards. Often we would stop 
and enjoy the hospitality of Malcolm & Mary 
at the St Brides Inn on the way back.  On 
this note I am very sad to have to share the 
news that Mary passed away peacefully in 
her sleep on 5th November. Our thoughts 
are with the family and all who knew her.

When I was on holiday last year in Ripon, 
Yorkshire, we did the ghost walk around 
the city, with Tony ‘the ghost master’.  A 
cracking walk taking in the historical sites 
and the stories related to them. I gave my 
card to Tony and said look me up if he 
was ever in Pembrokeshire, little knowing 
that in May this year he would actually be 
staying with us through Dial an Exchange. 
He did my ghost walk with 15 other people 
willing to be scared and what a cracking 
hour or so it was. Afterwards, in the pub, he 
complimented me on a great walk and how 
much he had enjoyed it…praise indeed.

Robin

Site update Your holiday planner
Holidays are important to all of us and you will 
spend quite a few hours planning for yours.

Resort Solutions also need to plan for your 
holiday to ensure it is everything you want it 
to be, but they can only do that with a little 
information from you; this is why completing 
your holiday planner is so important.

Your planner is enclosed with your invoice 
and this newsletter and asks you to 
advise of your arrival times, request food 
packs and arrange any transfers from 
the airport. If we know your requirements 
and arrival time we will endeavour to 
have your apartment ready for you.

It is also important to let us know if you 
are not intending to use your apartment.  
If you are sending some guests then 
please let us know their details so we 
can welcome them in the way that you 
would like them to be welcomed. 

If you are not intending to travel at all then 
please let Resort Solutions know – they 
may be able to rent your week out for you.

Whatever your plans, 
have a great holiday!

Be on your guard!  
Claims Companies 
and Legal Firms
There is a great deal of concern within 
the timeshare industry and consumer 
bodies about companies who target 
owners promising to take action to 
recover money from timeshare marketing 
companies, resale companies and other 
holiday products.  These companies can 
give the impression of being solicitors 
or a registered claims company, but in 
reality very few are. In certain cases 
these companies claim to be acting 
in conjunction with local or national 
government agencies to recover lost 
money; again rarely is this the case.

They can be extremely convincing 
and persuasive in their approach.  

If you are approached by such a company 
with respect to your timeshare our 
advice is to treat these companies with 
extreme caution and contact TATOC 
or RDO to verify their authenticity.

Similarly, if the company requires you to 
sign an engagement letter in advance 

that prevents you from talking with your 
Committee or Resort Solutions, please read 
all the terms and conditions before you 
proceed. It is likely that you are committing 
yourself to further fees down the line. 

Our advice is that Owners who have 
been contacted by such companies 
should in the first instance contact either 
their Committee or Resort Solutions, 
to discuss any concerns or issues they 
may have before committing themselves 
to signing up with such companies.

Helpful websites:
www.tatoc.co.uk
www.rdo.org
www.mindtimeshare.com
www.timesharebusinesscheck.org.uk



Paying your invoice

Paying your invoice has never been 
easier.  Whichever way you choose to 
pay, please make sure you quote your 
contract number(s) as a reference with 
every transaction made. This is especially 
important when paying by Bank Transfer. 

Resort Solutions can assist Owners in 
paying their Maintenance Fees by spreading 
their payments by using Direct Debit.  There 
is a small administration fee of 5% taken 
with the first instalment for every year 
you elect to pay by this method.  Simply 
return the completed Direct Debit Mandate 
which is enclosed with this Newsletter.

Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
Fees again. Your completed Mandate 
will be carried over from one year to the 
next, so there is no need to cancel and 
renew at the end of the year. You will 
be notified of your annual Maintenance 
Fee as usual with your invoice. 

Don’t forget that during this 
busy period you can also pay 
your fees 24/7 online by visiting 
www.resort-solutions.co.uk
We recommend that when 
using the on-line facility to make 
payments, owners check their 
bank statement before they call 
Resort Solutions with any queries.

If you find yourself in a difficult financial 
situation, please contact Resort Solutions 
as they may be able to help you with 
a manageable payment plan.

A small request ….

Check in/out,  
DVDs and books
My thanks to everybody who has 
donated paperbacks this year, we 
are now overflowing with them; so no 
more for the moment, thank you.

DVDs – Even with stickers on them we 
have had over 20 DVDs NOT returned 
to the Skomer lounge this year, which 
is a shame as they are all donated. 
So, we are appealing for any old ones 
that you no longer require, finding their 

way to Haven Court. They are much 
appreciated by visitors, especially 
in the autumn/winter periods. 

Check in/out times – I know you all want 
to arrive at the resort early to start your 
holiday with us, but can I please remind 
you that check in time is after 3-30pm 
and check out time is by 10-00am. We 
really do need the time between for 
the cleaners to do their work and for 
Wendy and I to set up and check the 
apartments. It can be a little stressful for 
everybody, especially in the main season.

For two years now I have been booked 
on a boat trip out beyond the Smalls 
Lighthouse, to search for dolphins and 
whales, always cancelled due to the 
weather - until this September.

The day started early in Neyland Marina, 
with a very tasty bacon butty, while we 
waited for everybody to arrive; 14 hardy 
souls on the trip, which was organised 
by Lyndon, through the wildlife trust. The 
boat, the Celtic Wildcat, edged out from 
the marina and headed up the waterway 
towards St Ann’s Head and the open sea.

Now, my new camera. My old Nikon died 
gracefully earlier this year, too expensive 
to repair, so I reluctantly purchased a new 
one, this time a Canon 1300D and this was 
its first big field trip. So heading up the 
waterway was the ideal time to take a few 
pictures to see how it worked. I got some 
great ones of the tankers on the jetties.

Now for my bucket list which is very long and 
contains a variety of subjects, but one of them 
was a trip to see the Smalls Lighthouse. It is 
located 18km off the Pembrokeshire coast, 
a lonely spot, just the lighthouse perched 
on a outcrop of rock in the middle of the 
ocean. Not a place for the faint hearted! 

Anyway I had mentioned to Lyndon that I 
would love it if we could go to the lighthouse, 

but understood if it was not possible.  He 
mentioned it to the skipper Mike, who 
steered straight for it after we had paused 
for a while at Grassholm Island, which was 
still fully habited by Gannets, thousands 
of them – and boy did they whiff!

As the day wore on the weather got calmer 
and the sky bluer,  the sea was like a mirror 
and the lighthouse was…absolutely stunning; 
a tall finger of stone rising up against a blue, 
blue sky. It is a memory that will live for a long 
time and an item ticked off the bucket list.

After the Smalls we continued out to sea, 
eventually about 28 miles off St Anns Head, 
with the dolphins playing around the bow 
wave and surfing on the boats wake, up close 
and personal.  My new camera was working 
overtime, over 400 pictures taken in the day, 
and I managed to get my ideal picture of a 
gannet, which I have been trying to get for 
a long time. The day was also memorable 
for the sightings of razorbills, seals, young 
gannets and a possible sighting of a whale.

Turning back, we headed for Skokholm 
Island hoping to see some seals, then on 
through Jack sound, which is between 
Skomer Island and the mainland.

Heading back around St Anns Head 
and up the waterway, we arrived 
back in Neyland Marina just gone 
5pm after an exceptional day out.

Two things that stand out for me from the day:

The first was the Lighthouse…..which 
is amazing, stunning and beautiful.

The second was when we were at that 28 
mile point, on the flattest, calmest sea I have 
ever seen, with no wind and no waves, and 
which was when Mike switched the engines 
off.  The memory of the silence will last for 
a long, long time and I doubt I will hear the 
like of it again and trust me it is possible 
to hear silence, all at the same time with 
the dolphins swimming around the boat.

If you get the chance, do the 
trip…it will not disappoint. 

A boat trip, my new camera and my bucket list




