
W I N T E R  2 0 1 6       w w w . r e s o r t - s o l u t i o n s . c o . u k 

This year has been a challenging one with 
unforeseen repairs needing to be carried 
out. A new fuse board was installed at a 
cost of 920 euros and a full upgrade of the 
electrics in the pump room, which included 
connecting the fire pump to the water 
supply from the street, costing 6133 euros. 
As reported to you earlier we are having 
to replace the tiling from the entrance gate 
to in front of the pergola and to the far wall 
as the ground there must be tanked. 

Rainwater over the years has seeped into the 
underground causing the ceiling to collapse; 
this work will be carried out during weeks 49 
and 50. The rest of the area surrounding the 
pool will have those tiles replaced to match 
the new ones. It is hoped that this will be 
completed during January with minimum 
of inconvenience to anyone enjoying their 
holiday at this time. The cost of this essential 

work is 23,000 euros. The dispute with the 
Water Authority, reported to you at the AGM, 
has not yet been resolved which means we 
must keep a further 23,000 euros in reserve. 

We are already committed to replacing 
the Bar flooring and purchasing new 
furniture to match the rest outside. I am 
sorry therefore that with all the foregoing 
commitments it is not going to be possible 
to consider replacing the sofas, which 
are beginning to look a little tired. 

Wifi reception is much improved and 
available in all apartments. We have ordered 
optic fibre to be installed and await the 
Local Authority to allow the necessary 
access. To help recover the cost of this, 
as from Week 1 we will be charging 10 
euros per week to all non-members and all 
Members renting outside their bought weeks. 

Chairman’s letter
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Members occupying their normal weeks 
will continue to receive wifi free of charge. 

We now have about 30% of our stock for 
sale. 8 weeks have been sold so far this year. 
Thanks to the hard work of both Lindsay 
and RSL, rentals have reached an all time 
high and we have never been so full all 
year. This, together with RSL managing to 
collect 96.7% of fees, has been of great 
assistance in us being able to maintain 
our fees at such a reasonable rate.

As at the end of October just 128 Members 
out of 700 have visited Maritima. 

At the beginning of October, Jon Bailey 
the tenant of the Resort Bar, gave notice 
and vacated the premises on Sunday 9th 
October.  An agreement was reached with 
Chrissy Looker to take on the operation of 
the Bar at short notice.  The changeover 
was carried out with minimal inconvenience 
to those guests on site at this time.  Chrissy 
will continue to be our Sales representative.

The Committee have asked RSL to set up 
an e-mail address which Members can use 

if they wish to contact the Committee direct 
and this will be advised as soon as possible.

During my October visit I was able to inspect 
the site and some apartments. I am very 
pleased to be able to report that everything 
was in good shape once again receiving 
above Gold standard markings from RCI in 
every department. As usual we are happy 
to accept the Silver award as we lack the 
necessary facilities to receive the Gold. 

As you are already aware, the fall in the 
value of the pound against the euro has 
been quite dramatic which has led to 
the inevitability of us having to raise our 
management fees this year. In spite of the 
higher percentage fall in the pound we will 
only be increasing our fees by 4.9% using an 
exchange rate of 1,12 euros to the £. The fees 
for 2017 therefore will be £280 for a 1 bed 
apartment and £319 for a 2 bed apartment. 

It is Barry’s turn to stand down from the 
Committee in 2017 but he is willing to offer 
his services once more and I hope that you 
will give him your support. If you would like to 
put your name forward for consideration then 
please do so together with a short CV by the 
1st March in order that your details can be 
forwarded to Members with the AGM papers. 

I would like to thank all those who have 
supported me during the year, all the 
Maritima and RSL staff, Barry and Nellie 
and of course your goodselves. 

A very Happy Christmas and 
healthy New Year to all. 

Jean

90th Birthday Celebrations
2016 saw Queen Elizabeth II celebrating 
a very special birthday but she didn’t 
celebrate on her own as our very own 
chairlady Jean Bracey also celebrated her 
90th birthday on June 30th. 

For the past 27 of these 90 years, Jean 
Bracey has been at the helm as chairlady 
of the Owners Committee at Diamond Club 
Maritima and continues to work tirelessly 
to ensure the resort is always a welcoming 
place for all the Owners and guests.

Jean celebrated this milestone birthday 
in style throughout the year and in May 
was invited by the Lord Lieutenant of West 
Glamorgan to attend a 90th birthday tea 
party at the orangery at Margam Park.

News AGM

The 2017 Annual General Meeting for Diamond 
Club Maritima will take place on Friday 2nd 
June 2017 starting at 10:30 am. Once again 
the meeting will be held at the Three Swans 
Hotel in Market Harborough, Leicestershire.
Further information will be forwarded to all Members closer to the date.
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Carnival is one of the most important and 
popular celebrations in Puerto del Carmen. 
A joyful annual event with a parade of 
fascinating floats where all the participants 
and many spectators wear inventive and 
colourful costumes, it’s guaranteed great 
fun for young and old. If you are looking 
for some serious fun, come and join us!  

March 2nd – 5th 2017
Come and join the party, rent a 
week at Diamond Club Maritima.
Call Resort Solutions to 
check availability.

Puerto del Carmen Carnival 2017

Every December the resort closes for 
a week to allow any major works to be 
carried out without inconveniencing any 
of our Owners. This year the building work 
scheduled for this period are quite major so 
the resort is closing for a two week period. 

Major electrical work will take place in 
the pump room of the resort and all the 
electrics in this area renewed and updated. 
This is where the heat pumps for the 
swimming pool are located and also the 
pump for fire prevention is located.

The other area being updated and renewed 
is the flooring from the entrance gate of the 
resort, in front of reception and the bar area, 
the area in front of the resort bathrooms and 
the  areas around the swimming pool. This 
area had to be renewed due to water filtration 
over the past 30 years causing issues with 
the ceilings of the underground areas.

Maritima Building Works



Your holiday planner

Holidays are important to all of us and you will 
spend quite a few hours planning for yours.

Resort Solutions also need to plan for your 
holiday to ensure it is everything you want it 
to be, but they can only do that with a little 
information from you; this is why completing 
your holiday planner is so important.

Your planner is enclosed with your invoice 
and this newsletter and asks you to 
advise of your arrival times, request food 
packs and arrange any transfers from 
the airport. If we know your requirements 
and arrival time we will endeavour to 
have your apartment ready for you.

It is also important to let us know if you 
are not intending to use your apartment.  
If you are sending some guests then 
please let us know their details so we 
can welcome them in the way that you 
would like them to be welcomed. 

If you are not intending to travel at all then 
please let Resort Solutions know – they 
may be able to rent your week out for you.

Whatever your plans, 
have a great holiday!

Top 5 trips when visiting Lanzarote

Island Tours
Choose from a number of tours 
that can be booked at the resort 
reception. The most popular are: 
North Tour: A full day excursion 
which takes in the old capital Teguise, 
highest point on the island Penas 
del Cache and gives a unique insight 
to the work of Cesar Manrique. 
South Tour: In stark contrast to the 
North tour, this full day excursion 
visits the extensive lava fields and 
the Timanfaya National Park.
For more information on these and other 
tours, visit  
www.firstminute-transfer.com/excursions

Teguise Market
Teguise is the old capital of Lanzarote 
and the venue of the Sunday Market.  
Also known as “la Villa” the town has 
a unique charm.  Many of its buildings 
dating back to the 17th century display 
beautiful carvings in wood and stone 
around the doors and windows.
For tour information, enquire at reception 
or visit  
www.firstminute-transfer.com/excursions

The Catlanza
Take a half day trip onboard this 
impressive catamaran and explore the 
golden beaches of Papagayo or anchor up 
and swim, snorkel or have fun on jet skis.
Please Note: These catamaran trips are 
booked directly with the company and 
cannot be booked from reception.
For information visit 
www.catlanza.com

Rancho Texas
Whether you intend to visit the animals 
by day or to live it up at the Wild West 
party by night, Rancho Texas is a 
great place to visit while on holiday.

For more information, visit 
www.ranchotexaslanzarote.com

Fuerteventura 
Take the ferry from Playa Blanca over 
to Corralejo on the northern tip of 
Fuerteventura for a day out exploring 
the local shops and local market. 

For tour information, enquire at reception 
or visit  
www.firstminute-transfer.com/excursions

To book any of these tours please enquire at Reception.

A new 5-year trial membership 
We know that many of you 
have friends and family who 
come back to stay with us year 
after year.  Many have shown 
an interest in becoming part 
of our family, but have been 
unsure as to whether they 
want to enter into a long-term 
ownership commitment.
With the new 5-year introductory 
membership programme, we are now 

able to offer all the benefits of ownership 
at our wonderful resort but without 
the long-term commitment, and if you 
recommend a friend we will credit your 
maintenance fee account with £50!

To find out more, please contact  
Resort Solutions on +44(0)1858 431160  
or email admin@resort-solutions.co.uk 



Paying your invoice

Paying your invoice has never been 
easier.  Whichever way you choose to 
pay, please make sure you quote your 
contract number(s) as a reference with 
every transaction made. This is especially 
important when paying by Bank Transfer. 

Resort Solutions can assist Owners in 
paying their Maintenance Fees by spreading 
their payments by using Direct Debit.  There 
is a small administration fee of 5% taken 
with the first instalment for every year 
you elect to pay by this method.  Simply 
return the completed Direct Debit Mandate 
which is enclosed with this Newsletter.

Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
Fees again. Your completed Mandate 
will be carried over from one year to the 
next, so there is no need to cancel and 
renew at the end of the year. You will 
be notified of your annual Maintenance 
Fee as usual with your invoice. 

Don’t forget that during this 
busy period you can also pay 
your fees 24/7 online by visiting 
www.resort-solutions.co.uk
We recommend that when 
using the on-line facility to make 
payments, owners check their 
bank statement before they call 
Resort Solutions with any queries.

If you find yourself in a difficult financial 
situation, please contact Resort Solutions 
as they may be able to help you with 
a manageable payment plan.

Be on your guard!  

There is a great deal of concern within 
the timeshare industry and consumer 
bodies about companies who target 
owners promising to take action to 
recover money from timeshare marketing 
companies, resale companies and other 
holiday products.  These companies can 
give the impression of being solicitors 
or a registered claims company, but in 
reality very few are. In certain cases 
these companies claim to be acting 
in conjunction with local or national 
government agencies to recover lost 
money; again rarely is this the case.

They can be extremely convincing 
and persuasive in their approach.  

If you are approached by such a company 
with respect to your timeshare our 
advice is to treat these companies with 
extreme caution and contact TATOC 
or RDO to verify their authenticity.

Similarly, if the company requires you to 
sign an engagement letter in advance 
that prevents you from talking with your 
Committee or Resort Solutions, please read 
all the terms and conditions before you 
proceed. It is likely that you are committing 
yourself to further fees down the line. 

Our advice is that Owners who have 
been contacted by such companies 
should in the first instance contact either 
their Committee or Resort Solutions, 
to discuss any concerns or issues they 
may have before committing themselves 
to signing up with such companies.

www.tatoc.co.uk

www.rdo.org

www.mindtimeshare.com

www.timesharebusinesscheck.org.uk

Helpful websites:

Claims Companies 
and Legal Firms

Special rental offer for 
Diamond Club Maritima owners

1 bedroom apartment

Travel in June 
or July 2017
To check availability and book, 
contact Resort Solutions today!

Book by 31st January 2017. 
Quote: MARITIMA17

£225 




