
W I N T E R  2 0 1 6       w w w . r e s o r t - s o l u t i o n s . c o . u k 

Excellent 
holidays in 

beautiful 
apartments

C
C

11
16

-1
44

28
4

Dear Fellow Owners, 

Another year has come and gone. I 
hope you have had an enjoyable one. 
For those of you who visited Las Calas 
this year I hope you enjoyed our ever–
improving, amazing home in the sun.

I will come straight to the point. Whether 
you voted for Brexit or not, the end result 
has had a major impact on our resort. 
Most of our expenses are in Euros and 
our only significant income is from 
maintenance fees. The pound has devalued 
18% against the Euro since Brexit and 
therefore maintenance fees should go up 
by the same amount putting some £60 
per week on a one bedroom apartment.

But as I have often said, this Committee 
together with on site management 
and RSL have been very prudent 
during the past few years. 

At our recent budget discussions we have 
been able to make savings and adjustments 
that mean maintenance fees will only go 
up by 6.3%. A remarkable achievement!

We have been able to achieve this 
despite spending over two million 
Euros on the apartment upgrade and 
maintaining the high standards required 
for retaining RCI Gold Crown status.

The upgrade will continue as before 
and essential repairs, such as new 
heating pumps for Las Calas III pool, 
railings at the rear of the resort and 
essential waterproofing repairs to some 
decking and patio areas, will also be 
implemented over the next year.

The refurbishment is on time and on 
budget we have resolved many issues on 
the way and are now able to provide all 
two bedroom apartments with an en-
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suite within the original budget. A fuller 
report is in the Committee papers.

At the AGM I advised you of the potential 
revenue losses incurred from Aroma. I am 
pleased to report that we have managed to 
absorb these losses without impacting on 
the budgeted long term fund allocation. 

WiFi is an on-going issue. There have 
been contractors on site for several 
months now and all they have succeeded 
in doing is sharing an already poor signal 
further around the resort. This is clearly 
not acceptable and I am as frustrated 
as I’m sure you all are. We have fibre 
optic available now, but it is not worth 
installing this until the infrastructure 
is correct. Rachel has arranged for an 
independent report to be available by the 
end of November. We will then be in a 
position to try to resolve the signal issue.

The food and beverage still remains a 
challenge but the Committee and onsite 
management team have made major 
changes this year and we have reduced the 
projected losses by a substantial amount. 
I believe the standards have improved 
although we will not be complacent. A 
fuller report is in the Committee papers. My 
thanks go to Vicki from the Committee for 
taking the lead on behalf of the Committee.

Sales have started to show encouraging 
signs, particularly with the short-term 
product. Phil is producing a paper for 
discussion in the New Year so that 
the Committee can develop a long 
term strategy on sales and rentals. 

Chris and Tracey, our new in-house 
sales personnel, have settled in well 
- visit them, take a friend and get 
them to join our wonderful club.

Ruth and Bertrand have both made 
contributions this year. In particular Ruth, 
who liaises with our Social Media contact 
on the Facebook and web pages and 
also administers all the correspondence 
coming into the Committee.

My thanks go to Rachel and her 
onsite team who do a fantastic job 
- they make our time at Las Calas 
memorable even with the apartment 
upgrade and other infrastructure 
projects continuing. A great job!!

RSL continue to manage our resort to a 
high standard. The new IT system that 
formed part of the contract negotiations is 
almost ready to go giving us more control 
over costs and day to day running. 

A couple of reminders from me:

Sun beds Please see the new pool policy 
that will be implemented on January 1st. 
This has become a major issue over the 
summer particularly with higher occupancy.

Respect We have had a couple of 
occasions over the summer where 
a few Owners have started to enjoy 
themselves a bit too much and as a 
result have intimidated other Owners 
and frightened some little ones.  We 
have expanded on this issue in our 
Committee papers and I ask all of you 
to respect other Owners so that we can 
all enjoy our holidays at Las Calas.

Finally, I was out in Lanzarote during late 
August: the resort was looking good, the 
food was good and the Owners I met were 
having a good time. The Brexit vote did 
hit us hard but we are in a good position 
and our resort continues to look at its 
best. Your Committee will continue to do 
its utmost to make sure that remains so.

Yours sincerely

Mike West  

Chairman

Sales update 
Chris and Tracey, the Membership Services 
team, have been on-site since March this 
year. They have settled into their roles 
very well, and have not only been busy 
spreading the word about the new 5-year 
trial membership at Club Las Calas, but 
they have also been successful in promoting 
Member resales and selling additional 
weeks to existing Members. They would 
like to thank Owners and guests who 
have welcomed them to Las Calas.

We know that many of you have friends and 
family who come back to stay with us year 
after year. Many have shown an interest in 
becoming part of our family, but have been 
unsure as to whether they want to enter 
into a long-term ownership commitment.

With the new 5-year introductory 
membership programme, we are now 
able to offer all the benefits of ownership 
at our wonderful resort but without 
the long-term commitment, and if you 
recommend a friend we will credit your 
maintenance fee account with £50!

To find out more, please 
contact a member of the on-site 
Membership Services team or 
contact Resort Solutions on  
+44 (0)1858 431160 or email  
admin@resort-solutions.co.uk   
quoting CalasTimes5.

** If you have your apartment on the resale 
list with RSL, please ensure that the contact 
details are current and up to date.

News AGM
The 2017 Annual General 
Meeting for Club Las Calas 
will take place on Sunday 11th 
June 2017 starting at 1:00pm.  
The meeting will be held at The 
Three Swans Hotel, Market 
Harborough, Leicestershire. 
This year Vicki Keys is due to retire by rotation 
and is willing to stand for re-election.

If any Owner wishes to stand for election 
to the Committee, nominations must 
be received by the Committee at the 
Resort Solutions address by Monday 

13th March 2017, together with details of 
the proposer and seconder as required 
by the Constitution of the Club.

Resort Solutions can be contacted 
for further information.  The formal 
notice and any additional information 
will be sent closer to the date.

The Las Calas Scottish & North of 
England Information Meeting 2017
The meeting for our Owners who live in 
Scotland and the North of England will take 
place at The Doubletree by Hilton Hotel, 
Glasgow (formerly the Glasgow City Hotel), 
on Saturday 13th May starting at 11:00am.



Apartment Upgrade News 
Since commencing the refurbishment 
programme in 2015, 110 apartments 
will have been completed by the 
end of the year, leaving just 32 
apartments left to refurbish in 2017.
This is an excellent achievement, and Paco 
and his team should be congratulated. 
Not only have they delivered what was 
promised, but more…. the exterior 
white and green paintwork has been 
refreshed, exterior lighting improved, 
gardens redesigned adding colour and 
variety, and the troublesome palm trees 
removed from Calas III. Additionally, 
all the two bedroom apartments will 
eventually have en-suite bathrooms.  
New ramps have been built so that all 
the pool sunbathing areas are accessible 
without using the steps. This is great news 
for anyone with mobility needs. The pool 
ladders have also been extended, making 
getting in and out of the pool much easier. 
The modifications made to the bathrooms 
in apartments 101, 247, 267 & 320 to make 
them more comfortable and accessible 
for less mobile guests have now been 
completed. This includes widening the 
door way into the bathroom and replacing 
the existing baths with a walk-in shower. 
This will be a great help to exisiting 
Owners and guests who are less mobile.
So far, Mimosa and Calas I are completely 
finished and the feedback has been 
excellent, especially regarding the en-suite 
bathrooms. Calas II will be finished on 
23rd March 2017! Calas III just has the two 
bedrooms to finish; these will also have 
an improved ventilation system installed 
and will be completed on 13th July 2017. 
Thanks to Resort Solutions’ help, the 
disruption to Owners and guests as a 
result of the refurbishment has been kept 
to a minimum. Resort Solutions have 
co-ordinated the re-location project for 
Owners affected by the refurbishment, 
which has meant that Owners have still 
been able to enjoy a holiday at Las Calas, 

even when their apartment has been 
blocked off for refurbishment.  We have 
kept all Owners and guests informed and 
this has resulted in very few dissatisfied 
guests. Please remember that during the 
first half of 2017 we will be utilising Club 
owned weeks to re-allocate Owners and 
as such you may find availability limited 
at certain times of year.  Our advice is to 
look ahead and book as early as possible, 
and if you are looking to rent your own 
week(s) please contact RSL ASAP to 
add them onto the rental programme.
We would like thank you for your 
understanding during these phases of 
refurbishment, everyone has been very 
supportive and excited about the whole 
project. The end result will mean that 
Las Calas continues to offer excellent 
holidays in beautiful apartments, 
refurbished to a high standard. We 
are very proud to continue building on 
the past 30 years of improvements!

NEW Club E Card - Update
The E-Card was implemented last year 
and has proved very successful, but we 
are looking at ways to offer more value 
to our Owners; so NOW when you load 
any amount of money you will receive 
5% off all purchases, yes everything!!
The Club E-Card can be loaded in both 
F & B facilities, 361 and Skyline, and 
used in either of these areas. To get 
started all you need is your passport 
so that the card can be initiated with an 
identity number unique to you. So easy!
You can load this card with as little or as 
much currency as you wish and don’t 
forget to load your utility vouchers.  Every 
time you use your card you will receive a 
receipt that includes the balance left on 
the card. Any money left on the card can 
be used on your next visit to Las Calas.
This is only the beginning of our cashless 
living option at Las Calas. In the future 
we hope to be able to offer this facility 
in the Leisure Centre and Reception.

Social Media and Las Calas

Whether or not you are a regular online surfer, 
Facebook poster or tweeter, it is an accepted 
fact that we live in a digital world. And as a 
holiday resort competing in this new world, 
it is important we don’t get left behind.
If Club Las Calas wants to appeal to a 
younger, socially active, digital generation 
we need to provide what they are looking 
for - regular engaging and informative 
news, stories and videos from the resort 
that are easy to view on any device.
By delivering the right content we build 
trust with our followers. From trust we 
build authority, then visibility. From visibility 
we build traffic and from increased 
traffic we make sales (timeshare, rental, 
onsite services), and therefore protect 
the financial stability of the Club.
In May this year, we invested in the 
development and design of the improved 
Club Las Calas website. The new site 
is responsive so it can be viewed on a 
large computer screen or smaller tablet 
or smartphone screens - with the content 
and buttons scaled to fit automatically.
While it has an easier to navigate owner’s 
section, the site is aimed at those thinking 
of buying or renting at the resort. There 
is plenty of information about the resort, 
a regularly updated news section and 
contact forms that go directly to the 
team at RSL for a quick response.
The website now has greater site authority 
in the eyes of Google, enjoys better 
visibility in the search results and is seen 
as a trustworthy website with news and 
information of interest to browsers. 

But this was just the start of our move 
towards the modern world. Our Facebook 
page was renewed and we have ensured 
it is kept alive and up to date with news 
and information. The number of likes has 
increased by 40 per cent since April with 
21 per cent of these aged 35-44. Statistics 
show there is great online engagement 
with many followers messaging the page 
or clicking through to the website to 
learn about rental offers and ownership 
options. We try to post new content at 
least once a day; so come and join us.
The Club Las Calas YouTube channel 
has been a great success allowing us to 
post and then share videos created by 
the resort team. Have you checked out 
the summer fun 2016 video yet? Well, 
it’s been viewed nearly 1,500 times!
Club Las Calas also has Twitter, Google+ 
and Instagram accounts for those who 
prefer their news in small bites or as 
pictures as we try to cater for everyone.
And finally, we now send out regular email 
communications to rental guests leading up 
to – and when they return from - their holiday 
to maintain engagement and encourage 
them to re-book or become Owners.
The result of all of this is an engaged 
audience of Owners, exchangers and 
rental guests of all ages who can see 
what is happening at the resort, take 
part in the fun wherever you are in the 
world, and want to come back to Las 
Calas and join in year after year.

Website: www.clublascalas.com

Facebook: www.facebook.
com/clublascalas/

Twitter: twitter.com/lascalasresort

Youtube: www.youtube.com/channel/
UC5cSAI1F3mDEVgDDveudGuw

Instagram: www.instagram.
com/clublascalas/



Carnival is one of the most important and 
popular celebrations in Puerto del Carmen. 
A joyful annual event with a parade of 
fascinating floats where all the participants 
and many spectators wear inventive and 
colourful costumes, it’s guaranteed great 
fun for young and old. If you are looking 
for some serious fun, come and join us!  

March 2nd – 5th 2017
Come and join the party, rent 
a week at Club Las Calas.
Call Resort Solutions to 
check availability.

Puerto del Carmen Carnival 2017

Special rental offer for 
Club Las Calas owners

1 bedroom apartment

Put a Spring in Your Step  
Travel between 23rd March & 20th April 2017

To check availability and book, 
contact Resort Solutions today!

Book by 31st January 2017. 
Quote: CALAS17

£275 

Food and Beverage Department Update
Last year, we informed you that we 
were going to make changes to how 
we operated and managed our bar and 
restaurant services in order to reduce the 
financial losses that the Club was incurring, 
which were no longer sustainable. 

At the AGM we brought everyone 
up to date with the changes we had 
implemented, and overall these were 
well received by the Owners.

361 is now the sole restaurant in the 
evenings. Skyline remains the main venue 
serving hot food during the daytime, and then 
becoming a bar and entertainment venue 
in the evenings. All your favourites from the 
Skyline and 361 menus have been combined 
in the new 361 menus. The new menus have 
allowed us to cater for more people in the 
evenings and we have seen a substantial 
reduction in complaints and an increase 
in the number of clients dining in 361. 

Some minimal décor changes have taken 
place in the bars, including the window being 
put back in Skyline introducing more light.

We have also invested in a management 
training programme for Dee, and Karen is 
now taking a more active role as her deputy 
which is proving beneficial to the whole team. 

The changes and investments have proved 
financially successful and we have started to 

see a dramatic reduction in the losses over 
the last few months. We know the changes 
will not suit everyone but, we ultimately have 
a responsibility to ensure the financial stability 
of the Club and, without having to close one 
venue entirely, this has been a good solution. 
We are constantly monitoring the situation 
and if we spot any adverse changes to the 
positive results we are currently seeing, 
we will of course revisit our strategy.

Finally, the committee would like to thank 
all Owners for approaching the changes 
positively and for supporting the Club by 
using both facilities regularly. The only 
way we can sustain offering 2 venues on 
site is if they are used and it is down to 
all of us to make sure that happens.

New Pool Policy
The Committee and management team are 
fully aware of some issues with the reserving 
of sun beds around the pools at Las Calas. 
Problems have arisen with people saving sun 
beds overnight (for the next day!) with little 
or no intention of using them until much later 
in the day. This practice makes it difficult for 
the pool areas and sun beds to be cleaned 
adequately in the morning, and causes upset 
amongst guests who cannot get a sun bed, 
despite many of them being unoccupied!

To try and address this problem, there will 
be a new pool policy implemented as of 
1st January 2017. Under the new policy 
the pool areas will not be accessible 
until 9am, after the sunbathing areas and 
pools have been cleaned. Any sun bed 
cushions or towels placed on the sun 
beds before 9am will be removed.

We thank you for your understanding 
and cooperation.



Respect your (holiday) neighbours!

Club Las Calas is a home in the sun for 
so many of our Owners, their families and 
friends, and rental guests. However, this 
year we are very sad to report that due to 
the behaviour of a small number of Owners, 
some peoples’ holidays were spoiled. 

Holidays are about having fun and 
making memories. Everyone’s idea of 
fun and relaxation is not the same, and 
this is why the Club has a number of 
Regulations, written into the Constitution, 
to ensure that everyone’s holiday is 
a happy and memorable one. 

We would like to draw your particular 
attention to the following Regulations 
as stated in the Club Constitution: 

• No music or singing whether by 
instrument or voices, wireless, 
gramophone, television or other means 
shall be allowed in any apartment or 
around the pool areas so as to cause 
nuisance or annoyance to any member 
or permitted occupier of adjoining 
land and in particular so as not to be 
audible outside any apartment between 
the hours of 11:30 pm & 9:00 am.

• Not to behave at any time in a 
manner which offends, annoys or 
distresses any other guest(s) or which 

adversely affects the enjoyment of 
said guest’s holiday at the resort.

• To behave at all times with courtesy 
towards any and all members of staff.

• To comply at all times with written 
or verbal instructions or requests 
issued by the Resort Manager (or a 
designated representative), acting 
on behalf of the Committee.

• At all times when on site, Owners and 
other guests staying at Las Calas 
shall show consideration for others 
and shall comply with clause 12.2 and 
the Regulations at the Annex to the 
Constitution. Parents, guardians or 
other appropriate adults in any party of 
guests shall be held responsible for the 
behaviour of any minors in their party.

A full list of Regulations can be found in 
the Annexe to the Constitution. Please 
respect these Regulations as they are 
in place for the safety, and well-being 
of all the staff and guests on-site.

Please remember that the Resort Manager 
has full authority to remove any guest 
or Owner from the resort for failing to 
comply with the Club’s Regulations. We 
hope this will never be necessary!!



Staff Member of the Year 2016

Leisure Centre & Animation Team
George joined the Leisure Centre team 
on 10th February 2015 when Las Calas 
was recruiting for a new member of 
staff for the Kids´ Club. Her outgoing 
personality made her an obvious choice 
not only for this position, but also the 
implementation of a brand-new animation 
programme for all our guests.
George was born in Northampton, England 
which is where she grew up with her older 
sister Sam. George knew from an early age 
that she wanted to be on stage and perform.
After finishing school, she went on to get a 
scholarship at the highly respected ‘Stella 
Mann School of Performing Arts’ where she 
received a diploma in dance instruction.
George spent 10 years teaching dance and 
drama classes to children aged from 3 to 16 
years.  She also travelled around Britain as a 
professional singer and dancer working with 
Theatres in Education performing educational 
plays and running workshops with children.
George was first introduced to Lanzarote 
when she came over on holiday to visit 
some friends that already lived on the island.  
What should have been a one week holiday 
extended to a 2 month stay when she fell 
in love with the island.  She went back to 
England to collect her things and officially 
moved to Lanzarote in December 2012 and 
started working at Rancho Texas Park as a 
dancer before joining the Las Calas family.

In her spare time she enjoys watching 
any Disney movie because, if you didn’t 
already know, George is the biggest fan 
of anything ‘Disney’ and in November 
of this year her dream finally came 
true when she visited Disney World in 
Orlando, Florida with her partner Tony.

George says “it’s the loving, friendly, family 
atmosphere” that is her favourite part 
about working at Las Calas. “I love that the 
guests come back time after time, every 
arrival day feels like a family reunion.”  And 
of course, her favourite activity just has 
to be Aqua gym as she ‘loves to have a 
good boogie’ and as she likes to put it 
‘we dance in the name of exercise.’

Testimonial
In the time that George has been working 
at Las Calas, I have never seen her 
to be anything other than happy.  

Every day she bounces through the Leisure 
Centre door with her infectious smile, all 
excited and ready to start another day of 
work with lots of fun & laughter included.

Her willingness to go above and beyond 
during her working day is extraordinary.  
She will happily spend hours at home 
preparing activities for the kids´ club or 
animation games and she will often come 
in to Las Calas on her day off just to see 
everyone - and still end up wanting to help 
with something. Her dedication to her job 
and Club Las Calas is a pleasure to see.

I will always remember a comment from 
one of our guests about George, saying “If 
only you could bottle up some of George’s 
enthusiasm & energy and sell it, you would 
make a fortune” and I couldn’t agree more.

It is an absolute pleasure and joy working 
with George and having her as part of the 
Leisure Centre and animation team and 
she thoroughly deserves the title of “Staff 
Member of the Year 2016”. Well done George!

Mandy Richardson 



Top 5 trips when visiting Lanzarote

Island Tours
Choose from a number of tours 
that can be booked at the resort 
reception. The most popular are: 
North Tour: A full day excursion 
which takes in the old capital Teguise, 
highest point on the island Penas 
del Cache and gives a unique insight 
to the work of Cesar Manrique. 
South Tour: In stark contrast to the 
North tour, this full day excursion 
visits the extensive lava fields and 
the Timanfaya National Park.
For more information on these and other 
tours, visit  
www.firstminute-transfer.com/excursions

Teguise Market
Teguise is the old capital of Lanzarote 
and the venue of the Sunday Market.  
Also known as “la Villa” the town has 
a unique charm.  Many of its buildings 
dating back to the 17th century display 
beautiful carvings in wood and stone 
around the doors and windows.
For tour information, enquire at reception 
or visit  
www.firstminute-transfer.com/excursions

The Catlanza
Take a half day trip onboard this 
impressive catamaran and explore the 
golden beaches of Papagayo or anchor up 
and swim, snorkel or have fun on jet skis.
Please Note: These catamaran trips are 
booked directly with the company and 
cannot be booked from reception.
For information visit 
www.catlanza.com

Rancho Texas
Whether you intend to visit the animals 
by day or to live it up at the Wild West 
party by night, Rancho Texas is a 
great place to visit while on holiday.

For more information, visit 
www.ranchotexaslanzarote.com

Fuerteventura 
Take the ferry from Playa Blanca over 
to Corralejo on the northern tip of 
Fuerteventura for a day out exploring 
the local shops and local market. 

For tour information, enquire at reception 
or visit  
www.firstminute-transfer.com/excursions

Your holiday planner

Holidays are important to all of us and you will 
spend quite a few hours planning for yours.

Resort Solutions also need to plan for your 
holiday to ensure it is everything you want it 
to be, but they can only do that with a little 
information from you; this is why completing 
your holiday planner is so important.

Your planner is enclosed with your invoice 
and this newsletter and asks you to 
advise of your arrival times, request food 
packs and arrange any transfers from 
the airport. If we know your requirements 
and arrival time we will endeavour to 
have your apartment ready for you.

It is also important to let us know if you 
are not intending to use your apartment.  
If you are sending some guests then 
please let us know their details so we 
can welcome them in the way that you 
would like them to be welcomed. 

If you are not intending to travel at all then 
please let Resort Solutions know – they 
may be able to rent your week out for you.

Whatever your plans, 
have a great holiday!

To book any of these tours please enquire at Reception.



Paying your invoice

Paying your invoice has never been 
easier. Whichever way you choose to 
pay, please make sure you quote your 
contract number(s) as a reference with 
every transaction made. This is especially 
important when paying by Bank Transfer. 

Resort Solutions can assist Owners in 
paying their Maintenance Fees by spreading 
their payments by using Direct Debit. There 
is a small administration fee of 5% taken 
with the first instalment for every year 
you elect to pay by this method. Simply 

return the completed Direct Debit Mandate 
which is enclosed with this Newsletter.

Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
Fees again. Your completed Mandate 
will be carried over from one year to the 
next, so there is no need to cancel and 
renew at the end of the year. You will 
be notified of your annual Maintenance 
Fee as usual with your invoice. 

Don’t forget that during this 
busy period you can also pay 
your fees 24/7 online by visiting 
www.resort-solutions.co.uk
We recommend that when 
using the on-line facility to make 
payments, owners check their 
bank statement before they call 
Resort Solutions with any queries.

If you find yourself in a difficult financial 
situation, please contact Resort Solutions 
as they may be able to help you with 
a manageable payment plan.

A new 5-year trial membership 
Timefive is your gateway 
to all the benefits of 
ownership but without the 
long-term commitment.
We are now able to offer all the benefits 
of ownership at our wonderful resort, but 
without the long-term commitment.

Prices start from just £1985 
including maintenance fees!  

Please contact one of our team about 
our fantastic membership programme 

which offers all the security and benefits 
of ownership for just a 5 year period.

Alternatively, contact  
Resort Solutions on  
+44 (0)1858 431160 or email  
admin@resort-solutions.co.uk  
for more information.

It’s your time with Timesfive.

Be on your guard!  

There is a great deal of concern within 
the timeshare industry and consumer 
bodies about companies who target 
owners promising to take action to 
recover money from timeshare marketing 
companies, resale companies and other 
holiday products. These companies can 
give the impression of being solicitors 
or a registered claims company, but in 
reality very few are. In certain cases 
these companies claim to be acting 
in conjunction with local or national 
government agencies to recover lost 
money; again rarely is this the case.

They can be extremely convincing 
and persuasive in their approach.  

If you are approached by such a company 
with respect to your timeshare our 
advice is to treat these companies with 
extreme caution and contact TATOC 
or RDO to verify their authenticity.

Similarly, if the company requires you to 
sign an engagement letter in advance 
that prevents you from talking with your 
Committee or Resort Solutions, please read 
all the terms and conditions before you 
proceed. It is likely that you are committing 
yourself to further fees down the line. 

Our advice is that Owners who have 
been contacted by such companies 
should in the first instance contact either 
their Committee or Resort Solutions, 
to discuss any concerns or issues they 
may have before committing themselves 
to signing up with such companies.

www.tatoc.co.uk

www.rdo.org

www.mindtimeshare.com

www.timesharebusinesscheck.org.uk

Helpful websites:

Claims Companies 
and Legal Firms




