
W I N T E R  2 0 1 6       w w w . r e s o r t - s o l u t i o n s . c o . u k 

“2016 was a 
fantastic year”
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N E W S  U P D A T E

Alto Club Associates

Dear Fellow Owner, 

The past year has been good for Alto and its 
Members. It’s the first full year with the new 
Owners and operators of the site, FOAS, 
and over the year work has been carried 
out to improve the overall standard of the 
Alto Club. In addition, we have completed 
the second phase of our refurbishment and 
the third and final phase will be completed 
over the coming winter period. The feedback 
from Alto Owners and guests from Dial an 
Exchange and RCI has been very good.  

As announced at the AGM, we will also 
refurbish the lounges in all apartments this 
winter with new sofa beds and other lounge 
furniture. This will be done from the Club’s 
existing funds and is not subject to any 
additional charges or levies. By March 2017, 

all the work will be completed ready for the 
coming summer season.  The AGM for 2017 
will be held at the same venue as this year 
- The Three Swans, Market Harborough, on 
Thursday 25th May starting at 12.00 noon. 

The various court cases to determine the 
fate of Lote B (Cottons, Douro and the 
outdoor pool) continue to progress their 
way through the courts. No clear decisions 
have been made as yet.  We have been 
informed by Cottons that they will close from 
the end of October for their winter break, 
as they did last year. Once these court 
cases are concluded the FOAS organisation 
have expressed an interest in buying 
Lote B from the administrator of STAP. 

Throughout this year Sofia and Monica have 
been very successful in our Sales activity 
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which has resulted in 35 weeks with new 
Owners. Over half of these weeks were 
previously owned by the Club which means 
we are generating more new Members to Alto 
and this is a very welcome change to recent 
years. In addition we have been selling a new 
Five Year Trial product. This is designed to 
attract new Owners who would like to join 
Alto but may be put off by a longer-term 
commitment.  It is hoped over time these 
new Owners will upgrade their ownership 
after experiencing the fantastic holidays on 
offer at Alto. As we get more exchange and 
rented weeks this brings in new opportunities 
for the Club to sell more weeks and generate 
more income for the benefit of all Owners. 

Overall, in 2016 we have managed within our 
budget and increased the money coming 
into the Club through our increased sales. 
Our plans for the refurbishment were all 
fully costed and committed to when the 

Exchange rate was stable between the 
Euro and the Pound.  With hindsight your 
committee has done a great job in getting the 
bulk of the refurbishment costs completed 
when the exchange rate was good. But 
of course this could not last forever!

Despite our good performance in 2016 
this has not been enough to overcome 
the massive changes in the exchange rate 
that we have seen in the last few months.  
The impact on 2017 is that the exchange 
rate is over 20% more than when we set 
the budget for 2016. This means that 
maintenance fees will have to go up for 
2017, only because the exchange rate has 
deteriorated so dramatically.  As many 
of you will already appreciate, the bulk of 
the clubs costs are incurred in Portugal in 
Euros so these costs are unavoidable. 

This means that for 2017 the maintenance 
fee for a one bed-roomed apartment will 
rise from £350 to £420. The maintenance 
fee for a two bed-roomed apartment 
will rise from £430 to £520. Whilst these 
increases are large in reality they represent 
only a 4% increase over the fees payable 
in 2015 and they are solely driven by the 
exchange rate which is beyond our control. 

Finally, I would like to take the opportunity to 
thank Sofia and the team at the Clubshare 
office and the team at Resort Solutions 
who do a great job all year round ensuring 
you enjoy your weeks at the Alto Club. 

Stephen Smith, 
Chairman, Alto Club Associates

News AGM
The 2017 Annual General Meeting for Alto 
Club Associates will take place on Thursday 
25th May starting at 12:00 noon. Once again 
it will be held at the Three Swans Hotel in 
Market Harborough, Leicestershire.
Further information will be forwarded to all Members closer to the date.

Site update 

Following the events of 2015, Alto 
Country Club has been a completely 
different Resort in 2016. Praise has to 
be given to all those who have tried 
to bring the Resort to a much better 
standard this year; it feels like a breath 
of fresh air as some of the under-
investment of the past is rectified. 

2016 was a fantastic year. The Resort 
was always busy, in fact Resort 
occupancy was higher than in 2015.  In 
the  first quarter we could immediately 
see that the village and the Resort was 
looking much busier than in previous 
years and from April until the end of 
October life at Alto was non-stop. 

The third phase of the refurbishment 
will soon start and, as announced at the 
AGM, it involves new soft furnishings 
in the lounges which we all expect you 
to enjoy. Some Clubshare apartments 
will be completed prior to Christmas. If 
you are visiting us this Christmas it is 
possible that you will be the first one to 
see the improvements to your unit.

At Clubshare we are all excited to be part 
of such a big challenge and look forward 
to seeing the first reactions to the efforts 
of your Committee and your on-site team 
at bringing your apartments to a very 
modern standard. I am also very confident 

that our new apartments will help to 
increase sales of weeks at the Resort.

With such a good report from 2016, I 
can only expect a better Alto in 2017!

Finally, I would like to take this opportunity 
to thank you all, on behalf of Clubshare 
Staff, for your good reports, feedback 
and appreciation of our work. 

Your Clubshare Team Wishes 
you a Fantastic Festive Season 
and a Prosperous 2017. 

My Wish for you
I wish you happiness—
The kind that´s deep within your soul
And shines through your eyes.
I wish you serenity
And a sense of perspective 
That calms you and lends 
you understanding 
In most difficult times.
I wish you success
In every facet of your life
Satisfaction and contentment ~
In everything you do.
I wish you dreams 
With the promise of their fulfillment;
A lifetime of extraordinary memories 
And a path which leads to 
a beautiful tomorrow.
(unknown)

Merry Christmas & Happy New Year



Top 5 trips when visiting Alto Club

Super Day - Jeep Safari & Boat Trip
The Super Day tour from Portitours is 
guaranteed to be one of your best days 
out in the Algarve. The jeep safari is fun, 
informative and takes you to parts of 
the Algarve that you would never find 
on your own and is combined with a 
relaxing cruise along the river Arade.
For more information, visit  
www.mydestinationalgarve.com/
things-to-do/algarve-jeep-safari

Lisbon City Tour
While in Portugal, don’t miss the 
opportunity to visit the capital city 
of Lisbon.  This tour takes in all the 
historical sights, provides unbelievable 
views courtesy of the impressive 25th 
April suspension bridge and also 
allows free time for shopping.
To plan this trip visit  
www.followmetours.ondebiz.com

Silves Day Trip
A very popular river cruise with lunch 
served on board.  An easy going calm 

sailing along the Arade River that 
runs from the medieval town of Silves 
down to the coast of Portimão. 
To find out more visit 
www.alvorboattrips.com

Wine Tasting
Visit the Quinta do Francês winery, there 
is an opportunity to taste three different 
wines, together with cheese and ham.  
There is also a tour of the local wine house.

For more information visit
www.barlavento-tours.com

Grottos, Dolphin Spotting & Snorkelling 
This boat cruise along the Lagos 
coastline gives fantastic views of isolated 
beaches and rock formations. Smaller 
boats are used to visit the grottos and 
lunch is provided onboard after the 
opportunity to swim and snorkel. 

For details visit  
www.algarveboatcuises.com

Your holiday planner

Holidays are important to all of us and you will 
spend quite a few hours planning for yours.

Resort Solutions also need to plan for your 
holiday to ensure it is everything you want it 
to be, but they can only do that with a little 
information from you; this is why completing 
your holiday planner is so important.

Your planner is enclosed with your invoice 
and this newsletter and asks you to 
advise of your arrival times, request food 
packs and arrange any transfers from 
the airport. If we know your requirements 
and arrival time we will endeavour to 
have your apartment ready for you.

It is also important to let us know if you 
are not intending to use your apartment.  
If you are sending some guests then 
please let us know their details so we 
can welcome them in the way that you 
would like them to be welcomed. 

If you are not intending to travel at all then 
please let Resort Solutions know – they 
may be able to rent your week out for you.

Whatever your plans, 
have a great holiday!



Paying your invoice Be on your guard!  

Paying your invoice has never been 
easier.  Whichever way you choose to 
pay, please make sure you quote your 
contract number(s) as a reference with 
every transaction made. This is especially 
important when paying by Bank Transfer. 

Resort Solutions can assist Owners in 
paying their Maintenance Fees by spreading 
their payments by using Direct Debit.  There 
is a small administration fee of 5% taken 
with the first instalment for every year 
you elect to pay by this method.  Simply 

return the completed Direct Debit Mandate 
which is enclosed with this Newsletter.

Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
Fees again. Your completed Mandate 
will be carried over from one year to the 
next, so there is no need to cancel and 
renew at the end of the year. You will 
be notified of your annual Maintenance 
Fee as usual with your invoice. 

Don’t forget that during this 
busy period you can also pay 
your fees 24/7 online by visiting 
www.resort-solutions.co.uk
We recommend that when 
using the on-line facility to make 
payments, owners check their 
bank statement before they call 
Resort Solutions with any queries.

If you find yourself in a difficult financial 
situation, please contact Resort Solutions 
as they may be able to help you with 
a manageable payment plan.

There is a great deal of concern within 
the timeshare industry and consumer 
bodies about companies who target 
owners promising to take action to 
recover money from timeshare marketing 
companies, resale companies and other 
holiday products.  These companies can 
give the impression of being solicitors 
or a registered claims company, but in 
reality very few are. In certain cases 
these companies claim to be acting 
in conjunction with local or national 
government agencies to recover lost 
money; again rarely is this the case.

They can be extremely convincing 
and persuasive in their approach.  

If you are approached by such a company 
with respect to your timeshare our 
advice is to treat these companies with 
extreme caution and contact TATOC 
or RDO to verify their authenticity.

Similarly, if the company requires you to 
sign an engagement letter in advance 
that prevents you from talking with your 
Committee or Resort Solutions, please read 
all the terms and conditions before you 
proceed. It is likely that you are committing 
yourself to further fees down the line. 

Our advice is that Owners who have 
been contacted by such companies 
should in the first instance contact either 
their Committee or Resort Solutions, 
to discuss any concerns or issues they 
may have before committing themselves 
to signing up with such companies.

www.tatoc.co.uk

www.rdo.org

www.mindtimeshare.com

www.timesharebusinesscheck.org.uk

Helpful websites:

Claims Companies 
and Legal Firms

A new 5-year trial membership 

Timesfive is your gateway 
to all the benefits of 
ownership but without the 
long-term commitment.
We are now able to offer all the benefits 
of ownership at our wonderful resort, but 
without the long-term commitment.  

Prices start from just £2,399 
including maintenance fees!

Please contact one of our team about 
our fantastic membership programme 

which offers all the security and benefits 
of ownership for just a 5 year period.

Alternatively, contact  
Resort Solutions on  
+44 (0)1858 431160 or email  
admin@resort-solutions.co.uk  
for more information.

It’s your time with Timesfive.




