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We’ve finished! The refurbishment was 
completed on time and the last 8 units 
look wonderful. Full marks to Natalia and 
Valdemar and many thanks to CLC World 
for their loan and for the interior design and 
fitting. Apologies again to the Owners who 
have patiently waited but I hope you will be 
pleased with the result.

As we arrived in Faro at the beginning of 
March we agreed that as it was only 4 
months since we were last here, not much 
could have changed. Well, Faro airport, which 
has been in chaos since the roof blew off a 
few years ago was in even greater chaos. 
You needed a satnav to find car park 4 
(including going out via an emergency exit!). 
On arriving at Monte Carvoeiro we were met 
by a beautiful new roundabout in place of the 
odd triangular obstruction which used to be 

in the road near reception. The first place we 
head to after checking in is to shop at Lidl in 
Ferragudo, which we did and arrived there to 
find – nothing! Lidl has been knocked down 
and is being rebuilt – it should reopen in April.

Another new arrival is the Hop on - Hop off 
cliff top bus. It runs every 30 minutes and 
there is a stop on the main road near Mama 
Mia (with a route plan). From Monte Carvoeiro 
the bus goes to Ferragudo then back via 
Lagoa and Carvoeiro to Pria do Carvahlo. It is 
only €6 per day or €9 for 48 hours.

Also new for the off season is Quiz Night at 
the Cocktail Garden. This is held on Thursday 
evenings at about 9:30pm and the quiz master 
is none other than our own Chris Box, who 
owns more weeks at the resort than anyone 
other than CLC. It is a really good fun night.
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Really great news is that Brad and Natalia 
have agreed a proposal with the owners 
in Condominium B (the apartments and 
businesses across the road from reception, 
including restaurant square) for a major clean 
up. This includes a lot of repair work, painting, 
gardening and tree work. Hopefully, this will 
remove one of the major areas of complaint 
from guests about the maintenance of the 
resort and RSL are to be congratulated in 
making this happen.

Unfortunately, we are at the time of the year 
when maintenance fee invoices are sent out. 
The resort is in pretty good shape financially 
but you will all have seen the dramatic fall in 
Sterling against the Euro. The £/€ exchange 
rate is likely to be volatile for a few years 
as people speculate on the result of Brexit 
negotiations. A couple of years ago I could 
get 1.43 Euros to the Pound. This March I 
only managed 1.13.

This has a double effect on the resort 
because a lot of our income is in Sterling but 
the majority of our expenses are in Euros. 
Additionally, the loan from CLC is in Euros. 

After much deliberation, the committee has 
decided reluctantly to approve a small 4% 
increase in sterling maintenance fees in order 
to balance the budget and provide for the loan 
repayment we are contracted to pay to CLC.

A date for your diaries – Thursday 14th 
September is the date of our AGM which 
will again be held in Market Harborough. We 
are holding the meeting at the Three Swans 
hotel after complaints about the Harborough 
Football Club last year. Full details will be sent 
at the end of July.

As I have mentioned before, I have been 
Chairman now for 8 years, in which time we 
have managed to achieve all the objectives 
we set ourselves – refurbishment, sale 
of enough weeks to cover expenses and 
regaining our Gold Crown status. I learned 
in business that you have a limited lifespan 
in any particular job (even if you enjoy it) and 
therefore I believe the time is right for me to 
step down as Chairman and let others take 
the resort forward. The current committee 
is made up of 5 men with an average age 
of 80 and it is time that the balance of the 
committee changed. 

Having completed the refurbishment and 
with the resort being in good financial health, 
being on the committee is not particularly 
onerous. We have 4 committee meetings per 
year (including the AGM). So if any Owners 
feel they would like to support the resort by 
coming onto the committee please get in 
touch with me, any committee member or 
RSL. Nominations will need to be received by 
early July in time for the AGM pack to go out.

Happy Holidays

Dave Arthur
Chairman

AGM News
The Annual General Meeting for the Monte Carvoeiro Resort will 
take place on Thursday 14th September 2017 starting at 12:00 noon.

This year the meeting will take place at The Three Swans Hotel  
in Market Harborough.
Further information will be forwarded to members closer to the date.



Site update 

Excellent news at Monte Carvoeiro, the 
final 8 apartments are now completely 
renovated, newly furnished and ready 
for occupancy. What an exciting time it 
has been and such a relief knowing that 
all the apartments on the resort are now 
fully refurbished. The building quotation 
was awarded to a local contractor 
whilst the furniture and fittings layout 
package was provided by the CLC World 
interior designer Betty Diaz; and what a 
fantastic transformation they underwent 
in becoming more spacious, bright and 
beautifully decorated. A thank you to all 
the Owners for their patience and support 
during this seven year journey.

Aside from all the construction and 
renovation works going on during the 
winter, Monte Carvoeiro resort now proudly 
displays  a newly structured  roundabout 
with surrounding roads and car park 
areas that have all been newly resurfaced 
together with new pathways laid and 
removal of the old tatty looking publicity 
signs. All of these works were effectively 
subsidized by the local town hall in 
conjunction with the Carvoeiro Freguesia.

I am so pleased to report that we are 
currently undergoing the upgrading works 
in and around the Monte Carvoeiro Square 
where all the restaurant and bar areas 
are located. The response from all the 
private house and restaurant owners was 
positive and all with the exception of two 

private house owners, agreed to support 
the project. Together with our timeshare 
contribution of 18 -  T2 apartments and 
support from the Carvoeiro Club Group, 
the works were initiated by trimming all 
the palm trees surrounding the rear end 
of the square and some of the restaurant 
exteriors have now also been painted. All 
the entrance access tunnels leading into 
the square will also be freshly painted and 
repaired. The communal illumination will 
also be upgraded to safety regulations 
and part of the garden areas will be newly 
landscaped. Following completion of 
the works, this area will continue to be 
maintained on a monthly basis, again, with 
contribution from all the timeshare, private 
and restaurant owners accordingly.

Jorge’s Pool Bar better known as 
CASCATA is also undergoing major 
renovation, new glass patio doors are 
being installed making the bar look very 
modern but watch out for his newly built  
ramp which we find a little too steep.

Similar to previous years, the Cocktail 
Garden is usually the first bar in the 
square to commence trade and the 
highlight this year is the weekly quiz night 
every Thursday evening. Everyone wants 
to win that bottle of wine and the turnout 
has been a huge success so keep your 
eyes on the prize and come and join a 
really fun evening.



There is a new tourist bus (Rota das 
Falésias) now operating in Carvoeiro 
which offers 14 stops along the cliff routes. 
Similar to a HOP ON-HOP OFF system, 
they run approximately every 30 minutes, 
tickets are purchased on board valid for 
both 24h or 48h allowing people to pick 
any bus and leave at any stop as many 
times as they please between 09:00 – 
23:00 peak season and between 10:00 
and 18:00 in the low season.

For the more sporty and adventurous, 
there is also a new electric bike stand right 
in the centre town square. These can be 
rented by the hour, the day or by monthly 
subscription which will give you the first 30 
minutes of each rental for free.  Basically, 
you can use the bikes by downloading 
an app onto your phone and becoming a 
member. Visit www.bewegen.pt to register 
as a member of the shared bike scheme. 
There are also bikes available in Ferragudo 
town and Sra. Da Rocha.

For those of you who will be here in mid 
June, don’t forget the Carvoeiro Black 
and White Party on Saturday the 17th. 
This is just about the biggest highlight 
of Carvoeiro Town where around 20,000 
visitors of all ages dressed in black and 
white join together for the best street 
party ever.  Lots of music, food and drink 
all along the streets with live acts and 
entertainment to last the night.

The winter has been a quiet one although 
similar to last year; the Algarve is yet 
again in high demand despite the Pound 
Sterling devaluation. We are certain to 
target record occupancy levels and are 
expecting a surge in tourism during the 
peak season. 

I look forward meeting you all at Monte 
Carvoeiro again soon for yet another 
fantastic holiday at your home from home 
resort.

Fondest wishes

Natalia

Where would you rather be?
Special AGM Offer 
for some Winter Sunshine
Rent one week at maintenance fee and get the 
second consecutive week FREE!
1 & 2 Bedroom apartments
Travel dates from November 2017 – March 2018*
*subject to availability, maximum stay 2 weeks, excludes Easter 2018.
Call Resort Solutions to book on 01858 431160
Quote MC17

Rental Offer



Top 5 trips

Super Day - Jeep Safari & Boat Trip
The Super Day tour from Portitours is 
guaranteed to be one of your best days 
out in the Algarve. The jeep safari is fun, 
informative and takes you to parts of the 
Algarve that you would never find on your 
own and is combined with a relaxing cruise 
along the river Arade.
For more information, visit 
www.mydestinationalgarve.com/things-to-
do/algarve-jeep-safari

Lisbon City Tour
While in Portugal, don’t miss the 
opportunity to visit the capital city of 
Lisbon.  This tour takes in all the historical 
sights, provides unbelievable views 
courtesy of the impressive 25th April 
suspension bridge and also allows free time 
for shopping.
To plan this trip visit  
www.followmetours.ondebiz.com

Silves Day Trip
A very popular river cruise with lunch 
served on board.  An easy-going, calm 

sailing along the Arade River that runs from 
the medieval town of Silves down to the 
coast of Portimão.
To find out more visit  
www.alvorboattrips.com

Wine Tasting
Visit the Quinta do Frances winery, there is 
an opportunity to taste three different wines 
together with cheese and ham.  There is 
also a tour of the local winery.
For more information visit  
www.barlavento-tours.com

Grottoes, Dolphin Spotting & Snorkelling
This boat cruise along the Lagos coastline 
gives fantastic views of isolated beaches 
and rock formations. Smaller boats are 
used to visit the grottoes and lunch is 
provided on board after the opportunity to 
swim and snorkel.
For details visit  
www.algarveboatcuises.com



Your holiday planner

Holidays are important to all of us and you will 
spend quite a few hours planning for yours.

Resort Solutions also need to plan for your 
holiday to ensure it is everything you want it 
to be, but they can only do that with a little 
information from you; this is why completing 
your holiday planner is so important.

Your planner is enclosed with your invoice 
and this newsletter and asks you to 
advise of your arrival times, request food 
packs and arrange any transfers from 
the airport. If we know your requirements 
and arrival time we will endeavour to 
have your apartment ready for you.

It is also important to let us know if you 
are not intending to use your apartment.  
If you are sending some guests then 
please let us know their details so we 
can welcome them in the way that you 
would like them to be welcomed. 

If you are not intending to travel at all then 
please let Resort Solutions know – they 
may be able to rent your week out for you.

Whatever your plans, 
have a great holiday!



There is a great deal of concern within 
the timeshare industry and consumer 
bodies about companies who target 
owners promising to take action to 
recover money from timeshare marketing 
companies, resale companies and other 
holiday products.  These companies can 
give the impression of being solicitors 
or a registered claims company, but in 
reality very few are. In certain cases 
these companies claim to be acting 
in conjunction with local or national 
government agencies to recover lost 
money; again rarely is this the case.

They can be extremely convincing 
and persuasive in their approach.  

If you are approached by such a company 
with respect to your timeshare our 
advice is to treat these companies with 
extreme caution and contact TATOC 
or RDO to verify their authenticity.

Similarly, if the company requires you to 
sign an engagement letter in advance 
that prevents you from talking with your 
Committee or Resort Solutions, please read 
all the terms and conditions before you 
proceed. It is likely that you are committing 
yourself to further fees down the line. 

Our advice is that Owners who have 
been contacted by such companies 
should in the first instance contact either 
their Committee or Resort Solutions, 
to discuss any concerns or issues they 
may have before committing themselves 
to signing up with such companies.

Be on your guard!  

Claims Companies and Legal Firms

Paying your invoice
Paying your invoice has never been 
easier.  Whichever way you choose to 
pay, please make sure you quote your 
contract number(s) as a reference with 
every transaction made. This is especially 
important when paying by Bank Transfer. 

Resort Solutions can assist Owners in paying 
their Maintenance Fees by spreading their 
payments by using Direct Debit.  There 
is a small administration fee of 5% taken 
with the first instalment for every year 
you elect to pay by this method.  Simply 
return the completed Direct Debit Mandate 
which is enclosed with this Newsletter.

Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
Fees again. Your completed Mandate 

will be carried over from one year to the 
next, so there is no need to cancel and 
renew at the end of the year. You will 
be notified of your annual Maintenance 
Fee as usual with your invoice. 

Don’t forget that during this busy period 
you can also pay your fees 24/7 online 
by visiting www.resort-solutions.co.uk

We recommend that when using the  
on-line facility to make payments, owners 
check their bank statement before they 
call Resort Solutions with any queries.

If you find yourself in a difficult financial 
situation, please contact Resort Solutions 
as they may be able to help you with 
a manageable payment plan.




